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CUCTEMA KOHTPOJ1A KAYECTBA MEHM!_WIHCKOVI nomoLuun
HACEJIEHUIO BONTOrPAACKOU OBIIACTHU

A. H. BosizutoBa
Komumem no 30pasooxpaHeHuto AOMuHucmpayuu Bonzozpadckol obnacmu

lMpuoputeTHoe HanpaBneHue AeATeNlbHOCTU ynpaBreHns 3apaBooxpaHeHuem Bonrorpasacko#t obnactm — ato
ynyylleHne CUCTeMbl KOHTPONSA KayecTsa MeAMLIMHCKOW NomoLM HaceneHwto Bonrorpaackoi obnactu. boinu paspabo-
TaHbl OpPraHn3aLUMoHHbie MPUHLKMBI OTPACNEBOro U HeOoTPacneBoro KOHTPONA KaYecTBa MeAULIMHCKOW MOMOLLM B rocy-
[apCTBEHHbIX MEAULMHCKMX YUPEXAEHUSAX C YYETOM UX noauuHeHus n ¢opmbi cobcTBEHHOCTU. [Ina aKCnepTusbl KOH-
TPONS Ka4ecTBa NpuBnekanucb CoTpyaHuku BonlMY. BHeapeHue cucTemb! KOHTPOMS KayecTBa A0IMKHO U Aanblue Co-
BEPLUEHCTBOBaTbL MEAMUMUHCKYIO NOMOLLb Hacenexuio Bonrorpaackoit obnacru.

Knioyesbie criosa: ynpasnexHue sgpaBooxpaHeHUeM, cUcTeMa KOHTponsa Ka4decTsa.

SYSTEM OF QUALITY CONTROL
OF HEALTH CARE
IN THE VOLGOGRAD REGION

A. N. Boyasitova

Abstract. Priority direction in the work of the department of public health administration of Volgograd region is im-
proving the system of quality control of health care. The author proposes organizational principles of departmental and
non-departmental quality control of health care provided by state health care establishments with or without their subor-
dination and in different forms of property. Faculty members of the Volgograd state medical university made an expertise
examination of the quality control system. Implementation of the system of quality control should further improve health care
provision in the Volgograd region.

Key words: health care management, quality control system.

[MpuopuUTETHBIM HanpaBneHueM AeATENbHOCTU 2) pasrpaHuyeHun obasaHHOCTeN,
Komuteta no 3apaBooxpaHeHuto AAMUHUCTpaunu 3) cornacoBaHHOro B3aMMo4eNCTBUS.
Bonrorpagckon obnactu (KomuTeT) sBnseTcs co- 370 NO3BONNNIO;
BEpLUEHCTBOBaHNE CUCTEMbl KOHTPONsS KadecTsa 1) yny4YlwnWTb NPeemMcTBEHHOCTb B paboTe ne-
OKa3aHua MegULMHCKON NOMOLLW HaceneHuto. yebHo-npodnnakTuyeckux yupexaeHun (Jny);

3a nocnegHue Tpu rofa onpegeneHo 4yetkoe 2) obecneynTb [OOCTYNHOCTb  KBaNUMULMPO-

B3aMMOOENCTBUE MeXAY rocyfapCTBEHHbIMU U My- BaHHOW W CHELWIEJ’]I/BVIPOBBHHOI?I MEOMULMHCKON no-
HuuunanbHbIMU yYpeXAEHNAMN 34PABOOXPAHEHNA MOLLIN CENbCKOMY U rOPOACKOMY HaceneHuo,

C UCNOSMb30BaHWeM MHOroobpasHblx (GOopM opraHu- 3) NnoBLICUTL YpOBEHbL KBanudwukauum meau-
3aUNOHHO-METOAMYECKO! paboThl, B TOM YWCHE Bbl-  LMHCKUX paBOTHUKOB.
e3HOii (Kak OHON 13 BaXHEMLLINX). PyHKUNIO OpraHM3aumMum KOHTPOSMA KadecTsa

Komutetom B 2002-2005 rr. B MEAULMHCKUX  MEAMUMHCKON MOMOLWM 3a [OEeATENbHOCTbI Y4Ypex-
yupexaeHusix Bonrorpaackoir obnactu paspaborta-  AeHWiA 3ppaBooxpaHeHws r. Bonrorpaga u Bonro-
Ha eauHas cTpaTerus KOHTPOMs KayecTBa okasaHus  rpapckoit obnactu ebinonHsier ObnactHas KIMHUKO-
MEULMHCKOM NOMOLLIM HACeneHuro; co3aaHa CTpo-  3KCnepTHas KoMuccus, co3fjaHHas npukasom Komu-
ras BepTMKanb NOAYMHEHHOCTU B CTPYKTYpe akcnep-  Teta oT 19 ceHtsbpsa 2002 r. Ne 06-1094 "O cosep-
TW3bl KOHTPOMNS KayecTBa OKa3aHUs MEAULMHCKOA  LLUEHCTBOBaHMM CUCTEMbl BELOMCTBEHHOIO KOHTpONs
MOMOLWM HaceneHuio; paspaboTaHa W BHegpeHa  KavyecTBa MeAMLMHCKOW nomolun HaceneHuo Bonro-
efHas MeToOMOrUs 3KCNepTU3bl KayecTsa meau-  rpaackoir obnacru”.

LMHCKOW nomolly; paspaboTaHbl opraHnsaunoHHble KpoMe TOro, c Uenbl CcoBeplLUeHCTBOBaHUA
NPUHLNNLI BEAOMCTBEHHOrO U BHEBEJOMCTBEHHOTO  3KCMEPTU3bl KAYecTBa MeauLMHCKON nomoLu Komu-
KOHTPOMNS Ka4ecTBa MEANLIMHCKON NOMOLLW, MPeAoc-  TETOM COBMECTHO C TeppuTopuanbHbiM  (DOHAOM
TaBNSeMOl HACeneHul B YUYPEeXAeHUAX 3ApaBo-  06A3aTenbHOro MeAWUMHCKOro CTpaxoBaHusa v3aaH
OXpaHEHWs HE3aBMCUMO OT UX BEOMCTBEHHOM noA-  npukas ot 04.09.2003 r. Ne 808 u ot 25.08.2003 r.

YUHEHHOCTU U POPM COBCTBEHHOCTH Ne 190 "O coBepLUEHCTBOBaHNN KOHTPONS KayecTsa
ShhEeKTMBHOCTL U YETKOCTb (DYHKLMOHUPOBE-  MEAULIMHCKOA NOMOLLM HaceneHuto Bonrorpaackoit
HWUSt CUCTEMbI OCYLLIECTBIIAETCS! obnactun".
1) 32 CYET OTBETCTBEHHOCTU Ha PErvoHanbHoOM [aHHblll npukas ycTtaHosun obiyne opraHusa-
¥ PatioHHOM YPOBHSX; LUMUOHHbIE N METOAUYECKME NMPUHLMMbI BEAOMCTBEH-
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HOro U BHEBEAOMCTBEHHOIO KOHTPOMNA KayecTsa Me-
JAVLMHCKONM NMOMOLLM, NpefocTaBnsemMon Hacenexuto
B yuYpexaeHusx 3apaBooxpaHeHus, paboTaroiiux
B cucTeme 0653aTenbHOrO MeAWULIMHCKOro CTpaxosa-
Hust Bonrorpagckoi obnacTtu, HesaBUCUMO OT BEAOM-
CTBEHHOW NOAYMHEHHOCTM 1 hOpM COBCTBEHHOCTW.

B npukase npefcTaBfeHbl:

1. TexHonoruss 3KCMepTu3bl
LIMHCKOWN NOMOLLW.

2. VHavkaTopbl kayecTsa (NpuU4MHbl HasHaye-
HUA 3KcnepTHoro pasbopa):

1) neTanbHbie Ucxoaebl,

2) MepBUYHbIA BbIXOA Ha WHBANWAHOCTb nuL
TPYLROCNOCOBHOro BO3pacTa,

3) cnyy4an BHYTPUBONBHUYHOTO UHGULMPOBa-
HUS 1 OCTNTOXHEHWN,

4) cnyvau noBTOPHOW rocnuTanusauuy no no-
BOJY OAHOrO M TOro Xe 3abonesBaHus,

5) zaboneBaHust C YKOPOYEHHbIMU UMK YANU-
HEHHbIMW CpOKaMn neYeHus (BpemMeHHoW HeTpyao-
cnocobHocTw),

B6) criy4anm pacxoXAeHUs AMarHo30B (KNUHUYe-
CKUX U KITMHUYECKO-NaTONOroaHaToOMUYECKNX) MeX-
ay JINY pasnuyHbiX YPOBHEN, B TOM YUChE:

LeHTpanbHas paitoHHas GonbHuua (LIPB) —
y4acTkoBble 60MbHULbI;

LIPB — ropoackue MY,

LIPB — obnactrbie JINTY.

3. XapakTepucTuka npuunH HapyLleHns TexHo-
NOTVK OKas3aHWs MeAULMHCKON noMoLm (BUAbl npu-
YUH, NPUBEALLMX K HapyLUEHWI TEeXHOMOormu okasa-
HUSA MEeAULMHCKOW NOMOLLM).

4. Topsaok KMUHWUKO-3KCMEPTHOW OUEHKM ne-
TanbHbIX CMy4aes.

5. Cxema opraHusauuv BeAOMCTBEHHOrO KOH-
Tponsa kayecTBa MeANLMHCKOA NOMOLLM HaceNeHno
Bonrorpaackoi obnactu.

6. XKypHan yyeTa KIIMHUKO-3KCNEPTHO paboThbl
ny.

7. KapTa akCnepTHON OLEHKH.

8. Cxema NpoBefeHus aHanusa npu4uH cmep-
Tn pebeHka cneunanuctamu NMYy.

9. MeponpusTUs MO MNOBbLILLIEHUIO YPOBHA NO-
Mol getam B JMY.

10. MonoxeHue O KIUHUKO-IKCNEPTHOR KOMUC-
cun (MyHuuunansHoro) JIMY, opraHa ynpaBneHus
3[|paBOOXPAHEHNEM TeppuUTOpUN, BXOAsALLEA B CO-
cTaB Bonrorpaackoi obnacTu.

11. MNono)eHne o 3amecTuTene pykosoauTens
rOCyapCTBEHHOTO (MyHWLMNAnbHOro) nny no knu-
HUKO-3KCnepTHoN paboTe.

12. MonoxeHue o 3amMecTUTenNe rnasHoOro Bpa-
4ya No MEeAMUUHCKOR YacTu.

13. MonoxeHue o 3aBefytoLleM NOMUKNUHUKK
(samecTuTEnE rNasHoOro Bpaya no MONUKITMHNYECKON
paborte).

14. MonoxeHue O 3aMmecTuTene rnaBHOro Bpa-
4Ya No OpraHM3aUMOHHO-MeToANYECKo paboTe.

15. PekoMeHaaLun no BBEAEHWUO AOJHKHOCTU
3aMecTWTens rnasHOro Bpava no KIMHUKO-3KCnepT-

Ka4yectBa Menun-
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Hoil paboTe BO BCEX MEAWULMHCKAX Y4PEeXAeHUAaX
Bonrorpaackoi obnacTi.

Ha ypoBHe MeAULMHCKOTO yYpexaeHus AeicT-
BYET KITMHWKO-3KcnepTHas komuccusa 1, 2, 3-ro ypos-
HEN KOHTPOMS Ka4yecTBa MEAULIMHCKOW NOMOLLN Ha-
Cenexuio.

KnuHuko-akcnepTHaa komuccus (KIOK) nepeoro
YPOBHS OPraHv3yeTcs AN KonnernanbHoro obeyx-
OEHUS U NPUHATUSA PELUEHUIA NPU CIIOXHbBIX BONPO-
cax OWarHOCTWKW, NMeveHust, TakTUKn BeAeHus, pea-
BunuTauuu, onpeaeneHns TpyaocnocobHoOCTH, a Tak-
e AnA paspeLleHns KOHNUKTHbIX CUTYaUui n npe-
TEH3WA NaLMeHTOB, BO3HUKAWOLWNX B npouecce
OKaszaHWsa MeAuULMHCKOW NoMOoLUW Ha ypoBHE oTAe-
nexnst NINY. B ee coctaB BXOOAT ONbITHbIE Bpadu,
BO3rNaBnsaeT KOMUCCUIO 3aBeAYIOLUA OTAENEHNEM.

K3K BTOpOro ypoBHsi CO3[aeTca B COOTBETCT-
BUW C NPUKA3OM FNaBHOrO Bpaya Kak BHYTPUy4pex-
AEHYECKUt NPOECCHOHANbBHBIA KOHTPONUPYHOLLWiA
opraH. Ha 3acefaHusx KoMuccum obCyKaaioTes U Bbi-
HOCATCS PELUEHUst NO 3HAYUMbIM KITUHWKO-3KCNEepT-
HbiM BOMNPOCaM [AMarHOCTUKW, KadyecTsa OKa3aHus
MeauLUUHCKON NOMOLLN, NEeTanbHOCTY, peabunura-
UnK, onpeaeneHvs TPYZOCMocoBHOCTU n npodec-
CUOHarnbHOW NPUrofHOCTU, MEAUKO-COLMnanbHbIX BO-
Npocos, BOMPOCOB BbIMOMHEHUS MELUKO-3KOHOMU-
Yeckux CTaHAapTOBR, NPasUNbHOCTYA BEAEHUS Meau-
UMHCKOW OokymeHTauun. B ee cocTas BXOAAT
3aMecTUTEnNW rmaBHOro Bpava v 3asegytowine otaie-
NEeHUsIMH.

K3OK TpeTbero ypoBHsA — Ha obcyxaeHmne BblHO-
csTcst Haubonee CriopHble 1 CNoXHble crydyan. Knu-
HWKO-3KCTIEpTHas KOMUCCUA BO3rMaBnseTca 3amec-
TUTEMNEM rNaBHOMO Bpadya MeAWULMHCKOro yvpexae-
HUSA MO KNWHWKO-3KCNepTHOW paboTte, HasHa4eHHoro
FMaBHbIM BPAYOM MEANLMHCKOro yupexaexus. Ha
3aceaHuax ¢ No3WUWMU aokasarenbHol MeanLnHb
NPOV3BOAWUTCA aHaNU3 KaXKAOro 0TAENbHOro cny4as.
Ha 3acegaHvsi KOMUCCWW NpurnawialTcs nevaume
Bpauu. AT0 cnocobCTBYET NOBbLILLEHUIO ksanundguka-
uuv Bpadei, yny4lleHuo npouyecca AnardHoCTuki
N NeYeHus B aHHOM yypexaeHun.

KOK KowmwuTeTa (4-A CTyneHb) Ha TeppwuTopu-
anbHOM ypOBHE onpeaensieT eAuHylo cTpaTervio
W eAUHYIO CUCTEMY BKCNEPTU3bl kKayecTea MeanLH-
CKO/ MOMOLLM, OpraHv3aLnoHHbIE U METOLNYECKUE
NPUHLUUMBI  BEJOMCTBEHHOrO KOHTPONA KadecTsa
MEAWUMHCKON MOMOLLYM, NpeaocTaBnsaemMon Hacene-
HUIO HE3aBUCUMO OT BEAOMCTBEHHOW NOAYUHEHHO-
CTV 1 hopM COBCTBEHHOCTM B y4YpexaeHnsax 3npa-
BOOXpaHeHuss Ha TeppuTopun Bonrorpagckoi
oBnacTv. Komuceus 4-ro ypoBHSI co3fana Ha (yHK-
UMOHankLHON OcCHOBE Ana KonnernanbHoro obeyx-
[EHVS W MPUHATWA pELLeHUs no Bcem Havbonee
3HaYUMbIM KNUHUKO-3KCNEPTHbIM BONpocam AunarHo-
CTUKM, FIEYEHWs, TaKTUKU BeaeHus, peabunurauny,
onpeaenexus TpyAocrnocobHocT 1 npodeccuo-
HanNbHOM NPUrOAHOCTU W UHBLIX MEAMUKO-COLNAnbHbIX
BOMPOCOB, @ TAKKE ANS PELIEHNs KOHDMKTHBIX Cit-
Tyauuit ¥ NPeTEeH3N NauneHToB U 3auHTepecosaH-
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HbIX OpraHu3aLunii, BOSHMKAOLMX B NpPOLEcce oka-
3aHUA MEeOULMHCKOR nomMowiu, u siBnsieTca apouT-
PaXHOW 3KCMEepTHOW CTPYKTYPOW Npu NpOBEAEHUM
BEOAOMCTBEHHOW MEeOULWHCKOW 3KCnepTusbl U pas-
PELLEHUN BO3HMKAOLMX CNOPOB Ha TeppuTopun
Bonrorpaackoit obnactu.

Mpu aHanuze BbISBNEHHbIX AEdEKTOB NO WH-
AUKaTopam KayecTsa YCTaHOBIEHO:

1. OpraHusauuoHHble fedekTbl COCTaBMsoT
65 % ot obiwero uucna gedekros (M3 HUX 60 % —
AedeKTbl BEAEHNS MEANLMHCKOR AOKYMEHTaumm).

2. TakTnyeckme pedexTbl, CBSI3aHHbIE B npe-
obnapatoLieM KONM4YecTBe CryYyaeB C HeAOoOLeHKON
TAXKECTHN cOCTOAHMA BonbHOro, coctaenaoT 13 %.

3. Ha ponio nevebro-AnarHocTuieckux aegex-
TOB, npexpae Bcero, obycnoBfeHHbIX HECBOEBpe-
MEHHOCTbIO NpoBeAeHUs oBcnenoBaHusa U nevYeHus
6onbHbIX, npuxoauntcs 22 %.

Takum o6pasom, OCHOBHbIMW MPUYMHAMU Ha-
pYLWEHNS TEeXHOMNOrMn okasaHua MeaULUHCKON no-
MOLLN ABNSETCH HEAOCTATOUHbIA YPOBEHb KOHTPONSA
0 BbIABMEHUIO W YCTPaAHEHUIO OEMEKTOB OKasaHus
MeAMULIMHCKOA MNOMOLUM CO CTOPOHbI 3aBeayHoLLMX
OTAENeHusaAMN Uu, Kak cnencTeune, HebpexHoe Beae-
HWe MefWLWHCKOW AOKYMEeHTauuW, HepoCTaTOYHbINA
ypoBeHb opraHusauum paboTbl N0 3KCNepTn3e Kade-
CTBa B OTLENEHNAX.

Hu oAnH chnyyai netanbHOro ucxoga He npo-
xoguT 6e3 pasbopa. Bce netanbHble ncxoabl npo-
aHanuanpoBaHbl Ha KIUHWUKO-3KCMEPTHbLIX KOMUCCU-
AX U KITMHUKO-MOPAONOrnyecknx KoHepeHumnsax.

MpoBeneHa akcnepTM3a Cny4yaeB pacxoXaeHus
OVWarHo3oB Mexagy MeguuuHCKUMU yYpexneHusmm
32 2005 r., 1 BbISBMNEHbl OCHOBHbIE NMPUYNUHBI UX BO3-
HukHoBeHUsi. OHW pacnpefenunncb CneaytoLum
obpaszom:

1. HenonHoe obcnenoBaHue 6onbHbIX — 28 %.

2. HepoctaTouHbli 0OBbEM AMArHOCTUHECKMX
uccnefoBaHWili B CBSA3WM C OTCYTCTBUEM AWMArHoCcTy-
yeckoi annapatypbl (B y4acTkoBblX BonbHuuax) —
54 %.

Kpome TOro, pesynbraTbl 3aKCNepTu3bl nokasa-
nn, YTO pacxoX4eHWe AMArHO30B BO3HMKaNo B pe-
3ynerare:

1) HenonHo cobpaHHOro aHamHesa B 23 % cny-
Yyaes,

2) nepeoueHkn COBCTBEHHOrO MHEHMWs nedva-
LM Bpayom B 16 %;

3) HenoOLUEHKM 3aKTOYEHUS KOHCYNbTaHTOB —
B 17 %,

4) HepjoydYeTa KIMHUYECKUX, NabopaTopHbIX U UH-
CTPYMEHTanbHbIX AaHHbIX B 14 %.

[ina npoBefeHUs 3KCNepTUsbl KayecTsa Meau-
LIMHCKOIW NoMoLM B HEOBXOANMbBIX CryYyaax npusne-
Kanucb coTpyaHuku BonMY, apyrux yypexaeHun
1 opraHusaumn.

[Ins okasaHus JOCTYMHOW W KayeCTBEeHHOW Me-
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AVLIMHCKOM NOMOLWM cenbckoMy HaceneHuio Komu-
TET WUCNONb3yeT CUCTEMY Bbi€3gHOW paboTbl cne-
Lunanunctos 1 BpadvebHbix Bpurag, chopMmnpoBaHHbIX
U3 cneumanmcToB obnacTHbIX MELULMHCKNX YYpex-
AeHUA. 3TO NO3BOMSET COKPaTUTb MyTh, KOTOPbIi
NPOAEnbIBaIOT CenbCKue XUTenn LNs Toro 4tobbl
NONy4YMTb Ka4eCTBEHHYIO, B TOM Yucrne cneymanunsm-
pOBaHHYI0 MEAWLMHCKY NOMOLLb.

[eiicteyowas Mporpamma "O mepax no rno-
BbILLEHNIO KavyecTBa OKa3aHUs MEeLMLMHCKOW NoMo-
Wwn HaceneHuto Bonrorpagckon obnactu Ha 2003-
2007 rr." BkntoveHa B ka4ecTse nognporpamms! B Mpo-
rpammy coumanbHO-3KOHOMMUYECKOro passutua Bon-
rorpagckoit obnactu Ha 2004—-2005 rr. u Ha nepuogq
0o 2010r.

Ha 2004-2006 rr. yTeepxaeHo Bonrorpagckoit
Oymoit 20 obnacTHbIX Lienesbix nporpamm no 3apa-
BOOXPaHEHUIO, 13 Yyucna KoTopbix peanusyetcs 13
obnacTHbIX LeneBbiX Nporpamm, BKNOYaa Takue
kak: "CaxapHbih guabet", "3g0poBbiit peGeHok”,
"O Mepax Mo pasBUTUID OHKOMOrMYECKOW MOMOLLM
HaceneHuto Bonrorpagckon obnactn' u pgpyrue.
®aktnyeckn B 2005 r. npohMHAHCMPOBAHO LieNneBbiX
nporpamm u3 cpeacts obnactHoro 6GwoKkeTa Ha
cymmy 96,4 mMnH p.

Bonrorpaackas obnacTb BKMoYeHa B 3KCnepu-
MEHT, NpoBoAUMbIA LieHTpanbHblM Hay4Ho-uUccne-
[0BaTENbCKUM WUHCTUTYTOM Opranmsaumnm u nHdop-
mMaTn3aLum 3apaBOOXPaHEHUS NO PpacnpoCTPaHEHMIO
B Poccuy METOA0NOMMKN yny4dLleHuss CUCTEM OKasa-
HUA MEeAMUMHCKOW NOMOLUU NO KNUHUYECKUM Ha-
npasneHnsam: 6poHxmanbHas acTMa, comaTuyeckue
Jenpeccun, apTepuanbHas runepTeH3unst, runepTeH-
3us, BbI3BAaHHaA ©GepeMeHHOCTblo, Bpad obulen
NPakTUKN (CEMENHan MeanumHa).

Peanusaums aTux NpOEKTOB OCYLUECTBNSETCS
coTpyAHukamu KomwuteTa, cneuuanucramy megu-
LIMHCKUX yupexaeHun Bonrorpagckoint obnactu, co-
TpyaHukamu Bonl'MY Ha nunoTHbIX TEeppuTopusx,
KOTOpbIMW CTanu ropoaa v panoHsl Bonrorpagckon
obnactn, ¢ Uenb nocrneayLwero pacnpocTpaHe-
HWSI HAKOMMEHHOrO NO3WTMBHOrO OMbiTa Ha BCEN
TeppuTopuu Bonrorpaackoit obnacty.

KoHeyHOW Lenbtio 1 pesynbTaToM peanusayun
NPOEKTOB AOIMXHO CTaTb AanbHeiilliee NOBbILLEHUE
KayecTBa OKasaHUsl MepMLMHCKOW NoMOoLLM Hacene-
Huto Bonrorpaackon obnactu.
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