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COUUANBbHO-NICUXONOIMMYECKUE ACNEKTbI KOMIMJIAEHTHOCTH
NMALUMEHTOB B CTOMATOJTIOMMYECKOU NMPAKTUKE

. B. ®upcosa, B. ®. Muxanb4yeHko
Kagbedpa mepanesmuyveckol cmomamonozuu Bonl MY

B o63ope obcyaaloTcs NOHATUE KOMMIIAEHTHOCTW B CTOMATOMOTMM, BMUSIHAE COUMANbHBLIX W MCUXOMOrUHECKNX
(haKTOPOB Ha KOMMNAEHTHOCTb. PaccMaTpusaTCs TPAAULMOHHO CMIOXUBLUMECS B3rAsAbl HA OTHOLIEHUE nauueHTa
K JIEYEHWIO U HOBbIE NPEeACTaBIIEHUsA, C YY4ETOM COBpPEMEeHHbIX TpeboBaHuii 6rnoatnku u meguumHckoro npasa. Obcyxaa-
eTca npodeccyoHanbHas KOMNETEHTHOCTb CTOMATOrora B BONPOcax B3auMoAeNCTBUS C MaLMeHTOM.
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SOCIAL AND PSYCHOLOGICAL ASPECTS OF PATIENTS’ COMPLIANCE
IN DENTAL PRACTICE

l. V. Firsova, V. F. Mikhaltchenko
Abstract. The paper discusses the notion of compliance in dentistry, the influence of social and psychological fac-
tors on compliance. Traditional views of patients’ attitudes to treatment as well as new views meeting the modern re-
quirements of medical ethics and medical law are reviewed. Issues of dentists’ professional competence in their interac-

tions with patients are discussed.
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PedhopmupoBaHve cucTEMbl 34paBOOXPaAHEHUA
OBHaXMNo MHOXecTBO npobrem couuanbHoro, 3Ko-
HOMMYECKOro, NPaBOBOro U 3CTETUHECKOro Xapakre-
pa B COBPEMEHHOW POCCUIACKON MeauLuHe. B aTom
OTHOLLIEHUW CTOMATOMOMMs Kak oHa u3 camblX BOC-
TpeboBaHHbIX obrnacTelt MeauLIMHCKX ycryr He oc-
Tanack B CTOPOHE.

CerofjHsi MHTEHCVBHOE pa3BUTUE pbiHKa MeLu-
LIMHCKUX yCIyr CTUMYNWUPYET nauneHTa Kak akTuBHO-
ro notpebutensi GbiTb pPaBHOMNPaBHLIM CY6BLEKTOM
coumanbHbiX B3auMOOTHOLLEHUIA, OTBEYaloLnX Mu-
poBbIM cTaHaapTtam {1, 5].

OpHako nepexon K HOBbIM COLManbHO-3KOHO-
MWYECKUM OTHOLLEHWUSM COMPSHKEH C MHOrOYUCHEH-
HbIMU TPYAHOCTAMM, KOTOpbIE CBOWCTBEHHbI 111060
obnactu 4esTenbHOCTU YernoBeka, B TOM Yucne u Ta-
KOt cneuudguyHoi, kak meanumHa. C ogHoi cTopo-
Hbl, NOSIBNEHWE YaCTHbIX CTOMATOMNOMM4EeCcKUX nonu-
KIMHWK, XECTKasA KOHKypeHuus cpeaw Bpauei npu-
3BaHbl UBMEHUTb KOHCTPYKTbl CO3HaHUA NauveHTa
W ONPEeAenuTb ero MOTUBALIMIO Ha NOMy4YeHne BbICO-
KokBanuduumMpoBaHHoro obcnyxusaqus. C apyroi

CTOpOHbI, 32 npeablayline rofbl pPasBuTUA Takon
BaXHOI coLuanbHOM cdpepbl, Kak oxpaHa 340pOoBbs,
Bbin cchOpMMPOBaHbI CUCTEMbBI HOPM 1 LIEHHOCTENR,
perynupytoLime obLlecTBeHHble OTHOLLEeHMS B obnac-
TN 30paBOOXPAHEHUs, KOTOPbIE HE NpUEMIIEMbI B CO-
BpemeHHoMm obLyecTse [13, 17, 27].

OTcyTCTBME YETKOW M couuanbHO rapaHTupo-
BaHHOW NOMUTVIKM FOCYRapCTBa B OTHOLUEHWM CTO-
MaTomnOrM4eCcKrX YCnyr HaceneHuio, camoycTpaHe-
HUe rocyAapcTsa M3 npouecca AeACTBEHHOR nomMo-
LWy B pelleHnn npobnem [OCTYNHOCTA CTOMATOSO-
MA4EecKOro neyeHns npeaonpeaenser crpareruo
aKTUBHOrO BOBMEYEHMs nauueHTa B nedyebHo-npo-
hunakTUYeckuii npoLiecc.

Takas TakTuka MO3BONWT peluatb npobnemb,
CBA3aHHbIE C 9KOHOMUYECKUMU, coLnanbHbIMU, S3TH-
YecKUMU acrnekTamu CTOMaTonornyeckoro neyvexHmns.
Mpu 3TOM MOSIBIISIETCA BO3MOXHOCTb peLUeHUs elle
O/HON BadkHOW nmpobnembl — KOMMNAEHTHOro nose-
[eHVs nauueHTa yepes popmMnpoBaHue afekBaTHoO-
rO OTHOLLEHUS K CBOEMY 3A40POBblO, BbIPaBOTKM He-
06XO4UMBIX MOTUBALMOHHBIX KOMMOHEHTOB, COLM-
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anbHbIX YCTAHOBOK, 06pa3oBaHusi O6LLEeCTBEHHbIX
npeacTaBneHuii ¥ UHAMBUAYaNbHOro CO3HaHUA na-
LuuenTa [2, 3, 10, 11].

TepmuHoniogusa

TepMuH "KOMNMAEHTHOCTL" (TOYHOE WU 0CO03-
HaHHOE BbINOMHEHUE pekoMeHAauuin Bpada B xoje
neyYeHus) cTan LWMPOKO NPUMEHATBCA NMPaKTUYeckn-
MU Bpadamu kak 3a pybexom, Tak u B Poccuu B oc-
HOBHOM Mpu oBCyxaeHun npobrnembl nekapcTBeH-
Hoit Tepanuun. CyLLeCcTBYET U Apyroe onpejenedue
KOMMMAEHTHOCTH, KOTOPOE NoApasyMEBaET Hekoe
BHYTpEeHHee npocTpaHcTso GonbHOro, B npeaenax
KOTOPOTO MOXHO rOBOPUTL O COBMaAeHUn OercTBUi
nauueHTa ¢ MeauUMHCKUMY pekoMmeHgaumsiMu. B Ta-
KOM 3HaYEHUU CYUTAETCH, YTO CTEMNEeHb KOMMiaeHca
OTpaxaeT U cTeneHb YA0BNETBOPEHHOCTU NalueHTa
Ka4yecTBOM MeauLUHCKoM nomoLwyu. OfHaKo 1 3TO He
COBCEM BEpHO, NMOCKOMbKY HEpeaKo UMEKTCH ABHO
3aBbllUeHHble TpeboBaHuA NauMeHTOB K KadecTBy
CTOMAaTtonormyeckoin NomMoLLM, OCHOBaHHbIE Ha OTo-
PBaHHbIX OT PeanbHOCTU W HaWBHbIX Hagexpax
HonbHoro Ha BbicTpoe ucueneHne. He meHee npo-
TUBOPEUMBBI W KOHLENTyanbHble MOoAenu komnna-
E€HTHOCTH, OTpaxatwLyue pasHoobpasue nccneaosa-
TenbCKuUX NOAXOLOB NpW U3yyeHun aToi npobnembi:
1) BuomeauLMHckas MoAens ¢ (hoKycupoBaHuem Ha
Takux acnekrax, kak ne4yebHblil pexumM 1 noboyHbie
adppekTbl; 2) BuxenBnopucTckas Mofenb C akueH-
TOM Ha CPefoBbIX BAUSHWUAX U Pa3BUTUW NOBELEH-
Yeckux HaBblkoB; 3) obpasoBaTenbHas MOAEb,
LIeHTpUpOBaHHasa Ha ynyylUeHUU B3aMMOOTHOLLEHW
MeXay naumeHTom u Bpa4vom; 4) Moaenb nonynsp-
HbIX B OOLECTBE NpeAcTaBfieHUin O 3[40pOBbE, OC-
HOBaHHas B NepByl o4yepelb Ha paLWoHanbHOM
OLIEHKe MOMEe3HOCTW, a Takke MPensaTCTBUA K neve-
HUIO; 5) Mopenb camoperynupyloLmuxcs CUCTEM,
B paMmkax KOTOpbIX aHanu3upyroTcs KOTHUTUBHbIE
W aMOUMOHanbHbie peakuunm Ha yrposy 3abornesa-
HUA. AHamu3 3TUX MOZEenen KoMniaeHca nokasbisa-
€T, YTO OfIHU M3 HMX OCHOBaHb!I Ha Bepe B Bbl340pOoB-
neHue, Apyrue — Ha anbTepHaTUBHON aganTauum,
a TPETbU — HA KOTHUTUBHbIX (PYHKLMAX N T. 4.

OtcyTcTBME fAaHHbIX 00 M3y4eHWM KOMMIaeHT-
HOCTW B CTOMATONOri4eCKon NpaKkTuke MOXHO MHTEpP-
npeTupoBaTh Kak Hepa3paboTaHHOCTL 3Toi npobne-
Mbl UMK Kak rnokasaTenb HWU3KOro MHTepeca K aToMy
BOMpPOCY Bpadell CToMaTonornyeckoro npopuns.

AKkmyansHOCMb KOMNAaeHmMHo20 MogedeHus
8 nMpakmuke cmomamorioauu

UWupokasi pacnpocTpaHEeHHOCTb CTOMaTonoru-
yeckux sabonesaHuid, ocTpasi HY>X4AEeMOCTb B WX
NeYyeHnn — He TOMbKO PesynbTaT HEeCOCTOATENbHON
SKOHOMUYECKOW U COLMUanbHOM NonuTukn. 3Ty npo-
Gremy HyXHO paccmarpuBaTtb €le v C nosuuun
LEHHOCTHOTO OTHOLLEHUS HaceneHus B LIENOM U WH-
OMBUAE B YaCTHOCTM K CBOEMY 3A40pOBb. MIMEHHO
Takoe OTHOLUEeHWe NOBbIAeT OTBETCTBEHHOCTb 3a

NpoBOAUMblEe nedebHo-npodunakTmieckme Mepo-
NpUATUS He TONMbKO MeAULIMHCKOro repcoHana, Ho
1 camoro nayuexTa [2, 5, 18].

Mpo6neMa OCO3HAHHOro MPUHATUSA W BbINOM-
HEHUS pekoMeHAauuy Bpada B LIENOM KoMMnekce
nevyeBHo-NpodMNaKTUHECKUX MEPONPUATHIA TpebyeT
Cepbe3HOro u3yyveHus. Brnonuve TpaguuUUOHHO, YTO
BUHA 32 HEBBINONMHEHWE NpeanncaHnin Bo3naraeTcs
Ha HepobpocoBecTHoro BonbHoro. Ha camom gene
naLueHT npu obLIeHun ¢ BpavyoM n3HavarnbHo crasn-
KnBaeTcs ¢ BECKOHEYHBIMU CTPOrvMU peKkomeHaa-
LUMUSIMU, KOTOpble B NOAABMAIOWEM KOMUYECTBE He-
NOHATHBI eMy. MNpu Takom noaxode Bpay OEepPXUT
BGONbLHOrO B MOMHOM HEBEAEHMW, YeM 3acTaBndeT
nonaraTbCA WUCKTHOUYUTENBHO Ha CBON "BpayebHbIi
aeTopuTeT". Takas TakTuka He CrocoOCTBYET ynyy-

(LLIEHUIO COCTOSIHUSA OOMBHOrO, UCKaKaeT KInHu4e-

CKyl0 kKapTuHy 3aboneBaHus, NpuBoauT K BonbLUomy
KOMMUYECTBY OCINOXHEHWIA: HeMHorme cnocobHb! cre-
MO BbINOMHATL HEMOHATHbLIE peKkomeHAauny Ha npo-
TSOKEHWUUM AnuTernsHoro BpemeHun. OcHoBHaa macca
paHO UNW MNO3JHO NepecTaeT crnefoBaTb PEeKOMEH-
Jauusm aaxe B yuepb cBoemy 340poBbio. DTO ro-
BOPUT O TOM, YTO GOMbHOW HE HaydeH OCO3HaHHO
nomoratb cebe, He UMeeT NOoNHou yBexaeHHOCTH
B TOM, YTO HasHauyeHHoe rfevyeHne pauuoHanbHO
1 Heobxoanmo.

ExeroaHo 13-3a nocnencTBuil HU3KOW Komnna-
E@HTHOCTW, MO AaHHbIM amepuKaHCKUX MeauKoB, no-
rubaet 125 ThiC. NALUWUEHTOB C pasnuyYHbiMK 3aborne-
BaHuamu. Okono 10 % Bcex cnyyaes rocnuranusa-
LM CBA3AHO C HecobniAeHneM ykasaHuin nevatlero
Bpaya. 3HaunTenbHasa 4Ons pacxonoB, CBA3AHHbLIX
C INeyeHvem B cTaumoHapax, Tawke obycrosreHa
HU3KOW KOMMNMAeHTHOCTbIO.

OrpoMHbIA  KNUHWYECKNA  OMbIT  pasnuyHbiX
cneyuanuctos B obrnactu CTOMAaTonoruu, MHOro-
YMCNEHHble UCCNEeoBaHua [oKasbiBaloT, YTo 3abo-
neBaHusa NONoCTU pTa He TOMNbKO BeAyT K HapyLue-
HUIO 0BLLecOMaTUYECKOro COCTOSHUSA opraduama, Ho
W K Pasfu4HbIM OTKMNOHEHUSIM B MCUXO3MOLMOHanNb-
Hoi copepe. CocTosiHue 3yBoB, 3CTETUYHOCTL Nvua,
OMKUMA 1 ynbiBka BO MHOrOM OMNpeaensioT KayecTsBo
XU3HU yenoBeka. 34o0poBbie 3yObl ABMAIOTCSA FNaB-
HbIM chakTopoM, oByCroBNUBAKOLLUM Ka4ecTBO nuta-
HUA, UrpaloT ACTETUYECKYIO POMb, y4YacTByloT B obec-
MEeYEeHUn HOPManbHOW peyn, ABMATCA CUMBOMNOM
6naronony4ns. Bce 3TO CBS3aHO C TakMMuU CBOWCT-
BaMu NUYHOCTU, Kak camouaeHTUuukaLms, coymarnb-
Has aganTtauus. [pyrmu  crioBamy, anekBaTHbI
YpOBEHb MNCUXOCOMaTUHECKOro COCTOAHUA W Ccouw-
anbHOro cratyca uHaveuaa LEeTEpMUHMPOBaH ONTW-
MarnbHbiM YPOBHEM CTOMATONOMMYECKOro 340pOBbS.

CTomaTtonornyeckoe 340pOBbE ABMAETCA He-
OTbEMIIEMOI YacTbio HOPMAanbHOro COCTOAHUSA Op-
raHuama yenoseka. [JaBHO [0KasaHO, YTO NOMOCTb
pTa Kak BEpXHWUA OTPe30OK MuLLeBapuTenbHOro Tpak-
Ta u AbixatenbHbix nyTell Hambonee 4acTo CTaHo-
BUTCS WCTOYHWUKOM BonesHen BHYTPEHHUX OPraHos.
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Bpepn, koTopbIl HAHOCAT YenosevecTsy GonesHu ay-
60B, BecbMa Benuk. 3abonesaHusa NonocTu pra He-
penKko NPOBOLMPYIOT BO3HUKHOBEHWE NONMapTPUTOB,
HedpUTOB, 3HAOKAPAUTOB, aHeMUM, OCTPbIX U XPo-
HUYECKUX TOH3WNNUTOB U T. n. CyluecTByeT U ob-
paTHas 3aBUCUMOCTb. YacTo 3aboneeaHus nonocTu
pTa curHanuaupyoTt o6 yxypwenuu obulero cocrtos-
HUsi opraHuama venoseka. Tak, Hanpumep, napo-
OOHTUT ABNAETCH OAHUM W3 TMPOSBMNEHUA Takux
cepbesHbix 3abonesaHuit, kak guabeT, nogarpa.
Takum o6pas3om, CTOMaTonoruyeckoe 340po-
Bb€ WHAMBUAA ABMASAETCA BaXHOW cocTaBnsatoLlen
ero fonHoueHHomn xusHun. Camo noHsTUue "3gopo-
Bbe" OTpaaeT OAHYy U3 yHAAMEHTamnbHbIX Xapak-
TEPUCTUK 4ESIOBEHECKOro CyLUECTBOBaHUs, (opmy
€ro XusHu. oaToMy OHO, E€CTECTBEHHO, Nepeoc-
MbICNIMBAETCA BCAKUI pas, Korga coumnanbHas XusHb
nepexusaeT rnybokue usameHeHusi, Byab TO uUame-
HEHMA B OOLLECTBEHHbIX OTHOLLEHUAX UM n3meHe-
HWS B TEXHUYECKX BO3MOXHOCTAX YeroBeyecTsa.

Cocmasnsaujue KOMINaeHmMHo20 Moe8edeHus
nayueHmos u aghheKmusHoOCme meparnesmu4ecKo-
20 anesHca

PasButue cucteMbl MeEAMLMHCKOrO CTpaxoBa-
HUS W PbIHOYHbIX OTHOLUEHWUI, COBPEMEHHOE CO-
CTOsIHUE 34PaBOOXPaHEHUSI CBUAETENLCTBYIOT O He-
obxoaMMOCTU paccmaTtpuBatb npobnemy Komnna-
eHTHocTu B Bonee wwmpokoMm acnekte. MNpu aTom
NMOHATUE "KOMMMAEHTHOCTL" MOXHO U HYXHO [onon-
HUTb cregylowumM COCTaBnsalWMMN. Mepa OT-
BETCTBEHHOCTW NauueHTa 3a COXpaHeHWue CBOEro
300pOBbA U KA4YECTBO OKa3aHWA emy CTomaTtonoruye-
Cko nomoln. Takasi TpakToBKa AOMKHA paccmar-
pUBaTbCS Kak BO3MOXHOCTb COLManbHbIX U Meau-
LIMHCKUX MEXaHU3MOB O340POBMIEHUA N MOBbILEHUS
Ka4ecTBa >XM3HW N UHOVBKAA, U NOMNYMALMN B LIENOM
[28]. lMocTeneHHO WKAMBEHYECKOE OTHOLUEHWE Ha-
CeneHns K CBOEeMY 3[0pOBblo, koTopoe cdhopmMupo-
Banocb Bnarogaps peanusiMm COBETCKOro nepuopga,
CXOAUT Ha HeT. BospacTtatowas mepuko-couunanb-
Has 1N 3KOHOMMWYecKas rpamOTHOCTb U aKTUBHOCTb
HaceneHws nepecmaTpuBaeT NOHATUE "OTBETCTBEH-
HOCTW 3a cOoXpaHeHWe 340pOoBbsA", Nepesoas ero
B Kateroputo, TpebyIoLLy0 3akoHOAATENbHOro, npa-
BOBOrO, COWWAnNbLHOro, MCUXONOTrMYEecKoro, Meau-
LIMHCKOro ocmbicnenus [27]. .

B couynanbHOM nnaHe — 37O, npexnae BCEro,
BMusHKE "CTOMATONOrM4eckoro 340poBbsa" Ha onpe-
[LeneHHble oTpacny npodeccUoHanbHon aesTenb-
HOCTU (BOEHHas, mefgarornyeckasn, akrepckoe 1Uckyc-
cTBO, nonutuka, 6uaHec). 340poBbe Kak couuwanb-
Has LEHHOCTb SIBMSETCA BaXHbIM (pakTopom npw
npveme Ha paboTy. He Tonbko 3apybexHble, HO U oTe-
YecTBeHHble OUPMbl, ANS KOTOPbIX BaXEH BbICOKMIA
NPecTuX, cTapalTca npuHumatb Ha paboty co-
TPYAHWKa C KpacuBoii ynbiBKol, 340poBbIMM 3yBamu.
WrHopupoBaHue rpaxgaHamu npounakTniecknx
MEpOnpUATUiA U nosgHee obpalleHue 3a cromaro-

NOrM4yeckon NOMOLLBbI B MNy4lleM crnyyae MOXeT
MPUBECTU K CHWKEHUIO UX COLManbHON akTUBHOCTY,
HEBO3MOXHOCTA Ka4yeCTBEHHOrO BbIMOMHEHUS UMK
npodeccuoHarnbHbiXx 0653aHHOCTEN, B XyALIEM Chy-
Yyae — K npogeccrnoHansHol HenpurogHocTu. B co-
LuanbHOM nnaHe nocnefcTeneM 6e30TBETCTBEHHO-
rO OTHOLIEHUA K CBOEMY 3[40POBbI0 MOXET CTaTb
HEBO3MOXHOCTb CO3[aHUA CeMbW, Tak Kak gns
DonbLUMHCTBa Ntogei, co3HaTeNbHO WU NOACO3Ha-
TenbHO, BbIGOP napTHepa cBsA3aH ¢ hakTopom 340-
pOBbs, B TOM YWUCHE U CTOMaTONOrn4yeckoro.

He nocriegHee MecTo B OOLLECTBEHHON XXU3HK
UHOMBMAA  MMEIT  colManbHO-NCUXOoNnornyeckmne
hakTopbl, Takue kak obLyeHue, columanbHas OLeHka,
cTaTyc NnUYHOCTW B rpynne. He ABNsSieTCA CEKPETOM
TOT (YaKT, YTO y N1l C OTCYTCTBYIOLMMMU (DPOHTAlb-
HbiMKU 3y6amn chopMupyroTcs 0cobBEeHHOCTU B NoBe-
OEeHuN: orpaHnyeHue B OBLLEHWM, 3aCTEHYUBOCTD,
Bosi3Hb Hacmeluek. [MpOMCXOAUT CHUXKEHWE camo-
OLIEHKU IUYHOCTU M, KaKk CnefacTBME, OrpaHuveHue
BO3MOXHOCTEN npu hoOpMUPOBaAHUM KauecTB nuge-
pa rpynnebi.

Ha MOTWBMpOBaHHOE OTHOLLEHME K 340POBbIO
OKa3sblBaeT BIINSHNE YPOBEHb KU3HW HACENeHus!, Ko-
Topoe onpegenseTca obecnevyeHHOCThI MaTepu-
anbHbIMU, [OYXOBHbBIMU U couuanbHbIMU Briaramu.
PocT camocosHaHusi yenoBeka NpuBOAUT K 0BOCT-
PEeHNIo nHTepeca Kk npobneme cBOEro 340poBbs, Tak
KaK BCE€ CTOPOHbl YENOBEYECKOW KU3HW: NpousBod-
CTBEHHO-TPYAOBAs, COLManbHO-3KOHOMUYECKES, AY-
XOBHas, Aocyrosas, obpasoBaTenbHas — B KOHeuY-
HOM WUTOre onpeaensatTCs YPOBHEM 300POBbLS.

OnHMM U3 HemanoBaXHbIX dakTopos, hopmu-
pyrOLWKMX HeraTuBHbie NOBELEHYECKUE YCTaHOBKM
YyernoBeKka Mo OTHOLUeHUK K nevyebHo-npodunak-
TUYECKUM MEPONPUATUSM B CTOMATONOIMKN, N0 MHe-
HUIO MHOTUX aBTOPOB, ABMAETCA CTpax neped 6onbto
NN HENPUATHbIE 3MOLMOHASbHbIE NEPEXMBAHNUS NO
nosoAy neveHus s npowrom [4, 21, 30].

B nocnegHve roabl k uccnepoBaHulo cTpaxa
N ero nofasneHuto Bce Yvalye noaxofsaT C no3uumu
KOTHUTUBHOW MCUXOMNOrMK, WU3yvalrollein namsTs,
MbiLUMeHue u BocnpuaTue. Mpu 3Tom B nnaHe nowuc-
KOB METOA0B MNCUXOSIONMYECKOro BO3AENCTBUst Ha
TPEBOXHOIO nauuMeHTa NpusHaeTcsl ponb NoBeLeH-
YeCcKMX Hayk.

deHomeH 6onu aoctaTtoyHo cnoxeH. OH umeet
He TOMbKO CEHCOPHbIE, HO U MOTUBALMOHHbLIE, KOr-
HUTWBHbIE N BMOLMOHaNbHbIE KOMNOHEHTbI (peakuns
nuyHocTU Ha Bonb). Takum obpasom, 4Tobbl CBECTU
nepexuBaHus nauueHToB no noBogy BGonesHeHHbIX
MaHUNYyNsSunMin K MAHUMYMY, Heobxoaum vHOUBUAY-
anbHbIA NOAXOL K KaXKAOMY KOHKpeTHOMY GofbHOMY
B ofnpepeneHHon cutyauun. 3P@EKTUBHOCTb Npo-
hunaKkTukn cTpaxa B CTOMATonorun 3asucuT oT Ha-
BbIKOB Auanornyeckoro obLyeHusi Bpaya 6e3 Tepmu-
HONMOrMYECKUX CNOXHbIX peyeBbiXx 060pOTOB, yBaXKK-
TenbHOe OTHOLUEHWNE K NaLUeHTY He3aBUCUMMO OT ero
BO3pacTa 1 couunanbHoro craryca, ypaBHOBELIEHHO-
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CTU xapakrepa u yMeHus Bbicnywatb 60MnbHOro, no-
MbITKN BHUKHYTb W MOHATH MOTUBbI €r0 TPEBOXHOCTY
[20, 22, 23].

Ha cybbekTuBHbIA MUp NauuMeHTa B yCnoBUsX
CTOMaTofIorM4yeckoro npuema okasbiBaloT MNCUXo-
TpaBMmupyloLlee BAUAHWE pasnnyHble (PakTopbl:

1) HenpeaBMAEHHbIA AUCKOMMOPT;

2) HeBpeXHOCTb NepcoHana;

3) HeaopasymeHus ¢ onnarton,

4) oTCTynnexHve Bpaya oT cBOUX 0653aTEenbCTB;

5) samanymBaHue rapaHTuii; .

6) 3aTAHyBLUEECA BPEMS OXMOAHUS nNpyemMa u T. 4.

300poBbe MHAMBMAA, €r0 NCUXOMoruyeckas
cthepa U OyLEBHOE paBHOBECUE ONpefensoTca He
TONbLKO KYMbTYPHBIMU, COLMANbHO-3KOHOMUYECKAMM,
HO W TUNOMOMMYECKUMU, MOPEONOrMYEeCcKUMU, ncu-
X0hunanonornyeckumm akTopamm U 3aKOHOMEPHO-
ctamu. bes yyeta xapakTepucTuk cpefbl, XU3HEeH-
HOW cuTyauuu, napameTpoB WHANBUAYaNbHOCTU
Henb3s addekTuBHO peluatb npobnemy komnna-
€HTHOro noBefAeHuns 1 achekTUBHON Tepanum.

YKU3HEHHbIA NyTb YenoBeka NPoTeKaeT B KOH-
KPETHOM couuanbHOM npocTpaHcTee. MaTepuarnb-
Hble ycnoBusi, cipepa notpebrenus, coumanbHble
OTHOLLIEHUS] onpefensioT obpa3s XU3HW YeroBeka,
ycToi4MBoe cBoeobpasve ero noBeaeHns u B utore —
TUM FINYHOCTU.

3a nocnegHee Bpems ObIno NpoBefeHo AoCTa-
TOYHO 6onbiloe YMCNO WCCNefoBaHWd, B KOTOPbIX
usyyanucb ocobeHHOCTU noseaeHust, ocobeHHOCTH
KNUHWYECKOW KapTWHbI MPOTEKAHWA TexX UM KHbIX
3aboneBaHui y niogen. B 3aBUCMMOCTU OT xapakTe-
pa NUYHOCTM NO-pasHOMY MpOTEKaeT "BHYTPEHHSAS
kapTuHa 6onesnun". OHa umeeT BonbLioe 3HaveHue
B NOHMMaHWM nosBeaeHus 6onebHoro. bonbLuyo ponb
B (pOpMMPOBaHMMN BHYTPEHHEWH KapTuHbl 6GoresHu
UrpaeT TUN aMOLMOHanNbHbIX OTHOLLEHWA BonbHOro
K cBoeln BGonesHu, ee NposBIeHNsaM, NPOrHo3y 1 4p.
[14, 21, 23].

BHyTpeHHsig kapTuHa GonesHu, Xxapakrepusys
LieNnocTHOe OTHOLUEeHWe K 3aboneBaHuto, TECHO CBS-
3aHa Cc oco3HaHueM OonbHbiIM cBoel BonesHu.
CrteneHb OCO3HaHHOCTK cBoero 3aboneBaHus BO
MHOrOM 3aBUCUT OT oOpas3oBaHHOCTUM U obLero
KyNbTYpHOro YpOBHSA NaumMeHTa, XOTA MonHoro coot-
BETCTBUSI 34eCb 4acTo He HabnwopaeTca (kak, Ha-
npumep, Npu aHO30rHO3UsIX).

Tak, Hanpumep, rapMOHUYHbLIA TUMN OTHOLLIEHWUN
k BonesHu, ¢ 0f4HON CTOPOHLI, NOAPa3yMeBaeT Tpes-
BYIO OUEHKy GOMbHbLIM CBOEro CoCTosHUA 6e3
CKIIOHHOCTW NpeyBen4MBaTb €ro onacHocTb U BU-
[eTb BCE B MpayHOM CBETE, C [OpPYro CTOPOHbI,
06BbEKTMBHO OLEHNBaTb TSXecTb 3abonesaHusi, YTo
NO3BOJISIET aKTUBHO COAEWNCTBOBaTb YCnexy redye-
Hus. Hanbonee npocTo obwarbesa ¢ NnauueHToMm, oT-
HOLUEHWE KOTOpOro K cBoei 6onesHn rapMmoHu4Hoe.
Takue 6onbHble, Kak NpaBuio, NPOXOAAT MOMHOCTLIO
caHauuio NonocTu pTa, cneayrT nporpamme neve-
HWA, a Bpay MMeeT BCEe OCHOBAHWA HaJeAThCA Ha

TOYHOe cobnpeHne pekoMmeHaaunin u tnaronpusaT-
HbI NPOrHo3.

Tunbl apronatMyeckuii U aHO30rHOCTUYECKUNA
obbvenuHaeT "oTpuuanune GonesHn". MNauneHTsl He-
OXOTHO COTpyAHWUYalT ¢ Bpadom. MNpu obreryeHunn
COCTOSIHWSI CaMOCTOSITeNbHO MpeKkpaLlaloT rnevyeHmne.
[MoaTomy npu paboTe ¢ nauneHTamu ykasaHHbIX TH-
NOB B OCHOBHOM MPUXOAUTCH yAensTb BHUMaHwWe
nporpammamM OKaslaHUs 3KCTPEHHOW N HEeOTIOXHOW
NOMOLLM, a Takke MeTodam neyeHus npu obocTpe-
Huax. [na Bpava BaxHO [AaTb nauveHTy pauwo-
HanbHYy UHOpMaLno O GoNesHu.

OTHOLWEHMSA, BO3HUKaOLME Mexay BpavyoM-
CTOMaToNoroM W nauueHToM, a Takke 3aKoHOMep-
HOCT¥ PONEBOro NOBEAEHUS Bpaya U naumeHTa Kak
pesynbTaT couuanbHOro AeWCTBUSA, Bcerga npeg-
CTaBMnsinuM WHTEpPEeC ANs u3yyeHust B npolecce pas-
BUTUA 34pPaBOOXPAHEHUSA KaK COLMANbHOr0 UHCTUTY-
Ta obuwjectea. B coumyme HeusbexHo npoucxoant
cTaHaapTusauust onpeaeneHHblX BUAOB OTHOLLEHUN,
4YTO BbIPEKAETCA B NPOSABNEHWUU CTATYCHO-PONEBbLIX
couMarnbHbiX yCTaHOBOK noseneHus. Crtatyc npep-
nicbiBaeT UHAUBWAY ONpeferieHHble ponu, a OHN,
B CBOIO ouepefb, NpeanonaratoT COBOKYNHOCTb Npas
n obasaHHocTen. [Mpobrema B3aWMOOTHOLLEHWNA
MeXay Bpadamu v naumeHTamu sactasnser obpa-
TUTb BHUMaHME Ha U3yveHune npodeccnoHanbHbiX
M NMUYHOCTHBIX Ka4EeCTB COBPEMEHHOIO MeaMLIMHCKO-
ro nepcoHana u 6onbHoro. o3nuun, noseeHye-
CKe yCTaHOBKM W pearibHble OeWCTBUA 3TUX CyOb-
€KTOB couManbHbiX OTHOLIEHWA B KOHEYHOM uTOre
onpeaensitoT Ka4ecTBo 1 pe3ynbTar fnevyeHuns.

[Mymu noseiWeHUs KoMrnaeHmHocmu nayu-
eHmMo8 8 fpakmuke cmomamornoauu

OfHAM 13 BaXXHbIX BOMPOCOB CHWXEHMSA pac-
NPOCTPaHEHHOCTU CTOMaTomnornyeckoin sabonesae-
MOCTU U 3A(PPEKTUBHOCTU STleUYEHUs ABNAETCH Npo-
bnema meaMLMHCKON KynbTypbl obLjecTBa, TO, 4TO
cyYNTaeTC pasymMHbiM U 0BOCHOBaHHbLIM ANS Hero
B neyeHun GonesHeir. C NOMOLUBIO MeOULIMHCKMX,
CaHWUTapHbIX HOPM, LIEHHOCTEN MeAULMHCKas Kynb-
Typa OpueHTUpyeT AelcTBUSA nogei B cepe ux
3poposbs. OHa paeT YernoBeky KynbTypororuye-
CKYKO MeOuKo-CoUManbHy KapTuHy, TeM cambiM
nHdopmMUpys ero, kak cebsa BecTun, YTobbl ObITb Npu-
HATBIM M OAOBPEHHBIM APYrMMMIA, @ 4TO ByaeT couTe-
HO HexenaTenbHbIM Npu BO3HUKHOBEHUM GonesHu.
MeauuunHckas kyneTypa nobyxaaeT yenoseka K on-
peneneHHoOMy NoBefeHuto, koTopoe ogobpsaercs
B faHHOM coobLyecTtee. OHa HanaraeT orpaHnyeHus
N OCYLLEeCTBRSIET KOHTPOSb Hag MeAWLMHCKUM no-
BegeHvem nogei. Takum obpasom, MeguLuHcKue
acnekTbl KynbTypbl ABMNAKTCA BaKHBIM UCTOYHUKOM
MELMKO-COLIMAnbHOro 3HaHusi 0 TOM, Kak MeauLnH-
cKas KynbTypa 1 ee anemMeHTbl BIUAIOT Ha passuTne
MeauKo-coLManbHelX cucTem, nosefeHne GonbHoro
1 300pOBOro Yenoseka, hopMmupoBaHue 1 counans-
Hoe nosefeHue MeanKo-couuanbHblX rpynm.
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Ocoboe 3HayeHne B HacTosiLlee Bpems npuob-
peTaeT MeauLmMHCKoe oBpa3oBaHue 1 NpoceeLleHune
HaceneHus. [ocTynHoOCTb W afeKBaTHOCTb MHOp-
Mauuu o ctomaTtonornyeckux saboneBaHuax u Me-
pax MX NpodunakTukn cnocobCTBYOT OCO3HaHWIO
YEerloBEKOM €ro OTBETCTBEHHOCTM 3a COCTOsHUE
300pOBbS U NeyeHne. BaxHyo ponb B COXpaHeHWM
CTOMAaTONOrM4EecKoro 340pOBbSA UrpaeT CaHuTapHoe
npoceelyeHne. OHo BkovaeT B cebs MOTMBALMIO
HaceneHus B LienoM 1 UHAMBWAA B YACTHOCTU K No4-
JepXKaHuio ONTUMAanbHOro COCTOSIHUA NONOCTU PTa,
a Takke obyyeHvie rmrmeHn4eckum npasunam.

dopmupoBaHe OCO3HaHHOro NOBEAEHUs B OT-
HOLLEHUW FUrMEeHbl NOMOCTW pTa MOXET OCYyLlecTB-
NATHCA C MOMOLLbKY METOAOB CTOMAaTOMOMMYecKoro
NPOCBELLEHUs: NeKunin, ceMuHapos, becef, MHoro-
YMCTIEHHBIX CPEACTB MPOCBELLEHUS: KHUr, BpoLLop,
nnakaTtos, Bugeodunemos v Ap. OfHAKo NpUHLUMNGI
npohunakTnYeckon MeauLUnHbl CErofHs npaxkTunye-
cki 3aBbITbl B YroAy PbiHOYHBIM OTHOLLEHNSIM. B aTnx
YCIOBUSIX OrPOMHasi couuarnbHas ¥ HpasBcTBEHHas
OTBETCTBEHHOCTb NOXUTCA Ha Nnieyn MeauLmUHCKNX
paboTHMKOB.

PasBuTne MepuuuHbl — 3TO, NpEexXae BCero,
pasBUTWE OTHOLUEHW Bpaya W nauueHTta, KoTopble
BKItOYaloT B ceba He TONbKO 3KOHOMWUYECKME Npo-
fremsbl, a elle colmnanbHblie U 3TUYECKME.

TpaguMUMoHHO B MeAWLUWHE 1, B 4acTHOCTH,
B CTOMaTONOrMYeckom npaktuke scerga 6bina u cen-
yac ocTaeTcs Hanbonee NcuMxonornyecky rpuemne-
MO naTtepHanuctckasa moaens. MoxHo npegnono-
MUTb, YTO UMEHHO 3Ta MOJEMNb B3aWMOOTHOLLEHUN
Bpaya ¥ NayueHTa MOXET pellaTb MHorue atuye-
cKue 1 couuanbsHble NpobnemMsl, BO3HWKaOLLME B XOAe
neveHus. MaTepHanucTckue Tpaguuun B MeguuuHe
npnoBpeTaloT HOBYIO 3HAa4YMMOCTb B YCIOBUAX
pedopMUpoBaHUa OTEYECTBEHHOIO 34paBooOXpa-
HEHWS.

MeauunHCKuin - natepHanuam  npejnonaraer,
YTO BpPay MOXET ONUPaTbCA NWLb Ha COBCTBEHHbIE
CyXAeHus 0 MoTpebHOCTAX nauueHTa B JIeYeHuw,
MHOPMUPOBAHHOCTH, KOHCYMbTUpOBaHuUU. MNo3uLus
natepHanuamMa no3BonAeT onpaefblBaTh MNPUHYX-
JeHVe nauueHToB, ux oBMaH M COKpbITUE OT HUX
WHGOPMaLK, KOMb CKOPO 3TO AenaeTcst (C TOYKu
3peHus Bpada) Bo uma ux Gnara.

OTxop oT natepHanuctckux noauLuii obycnos-
neH AeicTBMEM LEenoro psaa npuyuH. 3To U BbicT-
pblii POCT rPaMOTHOCTW HacCeneHwusl, u Ooco3HaHue
TOro OBCTOSTENLCTBA, YTO B NNHOPANUCTUHECKOM
ofLUecTBe COCYLUECTBYIOT pasHble CUCTEMbI LIEHHO-
CTell: LeHHOCTU Bpaya 1 LieHHOCTU caMoro nauueH-
Ta U ero npeacTaeneHus o cobcTBeHHOM Onare.
Passutue nubeparnbHbIX TEHAEHUUA NPUBOLUT K CMe-
He TPaAWLMOHHOW nNaTepHanMCTUYeckon Moaenu
OTHOLLEHNIA Mexay BpayoM 1 nauueHToM Ha Mofe-
N, OCHOBaHHOW Ha NpU3HaHWK NPUHLMNOB camoon-
peaeneHus, aBTOHOMUM nauueHTa, y4actum ero
B NMPUHSATAN peLLEHNS.

He natepHanucTckas moAenb B3anMOOTHOLLe-
HWIA Bpaya U nauveHTa ncxoauT u3 npuopureTta Mo-
panbHoO aBTOHOMUW NauUWeHTa, B CUMY Yero Krwoye-
BOW KaTeropven Takoro nogxofa CTaHOBUTCA KaTte-
ropusi npase nayuveHTa.

"OnekyHckas" Mogene OTHOLWEHWA Mexay
nogbMyu TepseT cBou no3vuvMu B 0BLLIECTBEHHON
XW3HW. He ocrtanacb B CTOpOHe U Mepuuuna. la-
TepHanuam, TpaguLMOHHO UapuBLUUWA B MeAULNH-
CKOW npakTuke, ycTynaeT MecTo npuHuuny coTpya-
HuyecTBa. HpaBCTBEHHAsA LEHHOCTb aBTOHOMMK
oKasanacb CTofb BbicOKa, 4To BnaroaeaHne Bpaya
BOMpEeKN BOME 1 XenaHuio nauneHTa HblHe cYUTaeT-
cs HegonycTumeim [16].

Tonbko aBTOHOMMWA NUYHOCTU MOXET Aenarb
BbiGop cBOBOAHBIM. VI TOMbKO Tam, rae ecTb Takow
BbIGOP, BO3MOXHO NPUMEHeHUe Kakux Bbl TO HU Bbl-
no atuyeckux kateropuii. CoBpemeHHOe BBEAEHUE
3TOro NpuHUMNa B cdepy oxpaHbl 340p0BbS ObINO
Bbi3BaHO HEOOXOAMMOCTbIO LS Bpaya pellaTb CO-
BMECTHO C NauUWeHTOM BHOBb BO3HMKalOLIUE MO-
panbHble AureMMbl B 0bnactv MeauuuHbl.

[lobpoBonbHOE MpUHATUE MaLMeHTOM Kypca
nevyeHnss unu npouenypbl nocne npeaocTaBneHns
BpayoM afeKBaTHOV WHdopMaLun OCHOBbIBAETCS
Ha CTpeMNEeHUn U MoHVMaHWW. B HavanbHbIA nepu-
op, (hopMUpPOBaHUA AOKTPUHBI UHPOPMUPOBEHHOIO
corflacsi OCHOBHOE BHUMaHwe YAensanocb BOnpo-
cam npenocTaBneHvsi nHdopmMauun nauueHty. B no-
cnegHve rofbl 6onbLUNIA MHTEPEC BbI3bIBAOT NPO-
Grnembl NOHUMAaHWA NALMEHTOM MOSTYYEHHON WH-
hopMauuK, a Takke AOCTUXKEHWE cornacusa no no-
Boay nedenus [6, 11, 12, 17, 19, 24].

MepBbl anemeHT MHPOPMUPOBAHHOrO corna-
cua BknwdvaeT B cebs noHaTus fo6poBONbLHOCTH
1 komnetTeHTHocTH. [JoBposonbHoe cornacue — npuH-
LUMNuanbHO BaKHbIE MOMEHT B MNpoLiecce NMPUHATUS
MeaMLMHCKOro pelueHns. [Jo6poBofbHOCTb UHMOP-
MUPOBaHHOrO Cornacus nogpasyMeBaeT Henpume-
HEHWE CO CTOPOHbI Bpayel NpuHyXaeHusa, obmata,
Yyrpo3 U T. N. NpU NPUHATAN NALMEHTOM PEeLUEHN.
OTO CBMAOETENbCTBYET O pactumpeHun cepbl npu-
MEHEHUS Mopanu, MoparnbHbiX OUeHoK n Tpebosa-
HWIA NO OTHOLLUEHMIO K MEAVLIMHCKON NpakTuke.

Bpay obs3aH uHbopmuposaTtb nayveHTa o xa-
pakTepe U Lenax npejnaraemoro emy nedeHus,
a TaKkke CBS3aHHOM C HUM PUCKE U BO3MOXHbBIX alb-
TepHaTusax JaHHOMY BAAY NeYeHus.

C 3TOW TOYKW 3pEHUs, NOHATME anbTepHaTUBbI
NPeanoXeHHOMY NEeYEeHNI0 ABMSETCA LeHTpanbHbIM
B uaee uvHbopmuposaHHoro cornacusi. Bpad naet
coBeT 0 Haubornee npuemMneMom, ¢ MeAWLMHCKOW
TOUYKW 3PEHUA, BapuaHTe, O4HaKO OKOHYaTenbHoe
pelLeHue NpUHUMAET NalMueHT, WUCXOAs W3 CBOUX
HPaBCTBEHHbIX LieHHOoCcTel. Takum obpa3om, AOKTOp
OTHOCUTCA K NALWEHTY Kak K Lernn, a He kak k cpef-
CTBY ANS AOCTWXEHUS APYro# uenu, nycTb 310 By-
[ET faxe 30pOoBbe.
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Ocoboe BHUMaHue npu WUHPOPMUPOBAHUU
YOENsieTcsa Takke pUCKY, CBA3aHHOMY C JieYeHuem.
Bpay pgomxeH y4uTbiBaTh TPU acnekra pucka: ero
XapakTep, BEPOATHOCTb €ro Marepuanusauum u BHe-
3arnHocTb.

CyulecTByeT [OBEe OCHOBHble MOZenu WuHgop-
MVUPOBaHHOro cornacus — cobbiTUiiHaa v npoteccy-
anbHasn. B cobbITUAHOWK MOAENMN NPUHATUE PELLEHNS
03Ha4aeT cobbiTue B onpeferneHHbli MOMEHT Bpe-
meHu. llocrne OoueHKn COCTOSIHUA nauueHTa Bpad
CTaBWT AMarHo3 W COCTaBMsAET pPEKOMEHAYEeMbIN
nnaH nevyeHus. 3aknveHue n pekomeHgalmm spa-
ya NpefocTaBnNAKTCA NaUWEHTY BMecTe C UHGOop-
MaLMell 0 pucke ¥ npenmMyLiecTsax, a Takke o BO3-
MOXHbIX anbTepHaTusax. BaselunBas MoOMy4eHHyo
UHOPMaLMIO, NaLMeHT obayMbIBaeT cutyauuo u 3a-
TEM [enaeT npuemnembii Bbibop.

MpoueccyanbHasi MOAens MHAPOPMUPOBAHHOIO
cornacusi OCHOBbIBaeTCs Ha UAee O TOM, YTO MpPUHSA-
TME MEAULMHCKOrO pelUeHuss — ANUTENbHbIA Mpo-
Liecc, U obMeH UHOopMaUnen JOIMKEH UATK B Tede-
HME BCEro BpeMeHU B3auMogencTsus Bpaya c nauu-
eHToM. JleueHue pasgensieTcsl Ha HeCKOMbKO CTafui:

1) ycTaHoBnEHWe OTHOLLIEHWIA;

2) onpepenexvie npobnemsl;

3) nocTaHoBKa Lienel nevyeHuns;

4) BbIBOp TepaneBTMYeCcKoro nnaxa,;

5) 3aBepLUeHnE neveHus.

B sToit Mogenu nauueHT urpaeT bonee akTme-
HYHO PONb NO CPaBHEHUIO C OTHOCUTENbHO NaccuB-
HOI ponblo B COBLITUAHOR MOAENU, a 3TO ABMSAETCH
CaMbIM LiEHHbIM B AOCTUDKEHUU afeKBaTHOro KOMIM-
NaeHTHOro NoBeAEeHUs.

JNeuebHblii npouecc obycrnoBneH xapakrepom
TepaneeTUYECKOro B3auMoencTensa Bpada u nauu-
eHTa, NoaToMy ncuxonorundeckue ocobeHHOCTH Kax-
[IOr0 W3 HUX ONpeaenstoT pesynbTaTbl NEeYeHus.
YToBbl yCNewHo cknabiBanicb OTHOLLEHUS MexXay
Bpa4om U nauueHTamu, Bpay AOMMKEeH, KpoMe Meaun-
KO-BMONOrMYECKUX 3HAHWIA, YMEHWIA U HaBbIKOB, 00-
napaTth NCUXOMOrMYEecKOn KOMMNETEHTHOCTbIO U Ha-
BbikaMu obwenus [8, 21, 25]. lNpodeccuoHanbHas
BpayebHas [esTenbHOCTb NpeAbsABnsAeT BbiCOKue
TpeboBaHUa K KOMMYHUKaTUBHOM KOMMETEHTHOCTU
Byaywiero cneyvanucra: BO-NepBbiX, 3TO AeATelb-
HOCTb B cdepe obLieHus, B cepe "4enosek — ve-
roBek", N Ba)XKHOW CTOPOHOW YCreLUHOW AeATenbHo-
CTW Bpaya ABMSETCH He TONIbKO BbICOKUA YPOBEHb
ero cneuuanbHon MeauLUHCKOW NoaroToBku, obLue-
YernoBeYecKkon KynbTypbl, HO W couuanbHO-NCUxo-
noruyeckne acnekTbl ero NIMYHOCTHOrO noTeHuuana,
BO-BTOPbIX, 3TO BbICOKas 4acToTa MEeXIMYHOCTHbIX
KOHTaKTOB npu obLleHun ¢ 60NbHbIMKU; B-TPETbUX,
SBNASACL HEoBXoAMMbIM yCnoBUEM 3(IPEKTUBHON
OEesTEeNbHOCTU Bpaya, KOMMYHUKATUBHAs KoMmne-
TEHTHOCTb OMNpefenseT YcnewHocTb npodeccuo-
HanbHOI aganTauuu Moo4oro cneLmanucTa Ha Ha-
YyanbHOM 3Tane CamOCTOATENbHOro TPYAa; W, Hako-
Hell, B-4eTBEpPTbIX, Bpa4yam npuxoauTcs B3aumoaein-

CTBOBaTb C CaMbiMi pPa3HbiMu GOMbHbIMU, HA MCU-
XUKY KOTOpbIX OKasbiBaeT BnusHue (B psae cryyaes
CepbesHoe) To Uu MHoe 3aboneBaHue, MeHsLlee
OTHOLLEHME K Xu3HW, paboTe, BrM3kMM nogaMm u ca-
Momy cebe.

Moatomy B npouecce oByveHus B MeAULinH-
CKOM BY3€ MOMOXMUTErbHbIE€ NMUYHOCTHbIE Ka4yecTBa
Oyoywero Bpaya no BO3MOXHOCTU [AOMXKHbi OblTh
[IOBefleHbl A0 COBEPLUEHCTBa, a BaHeWwnm ak-
TopoM, onpegenstowmnM  3PPEKTUBHOCTb  3TOro
npouecca, cneayeT paccMaTpuBaTbh HenpepbiBHOE
obpasoBaHue B Bonpocax fncuxonoruun, aTuku 1 npa-
Ba [7, 9, 20].

Takoe obpasoBaHue npencraBnseT coboi co-
eVHeHue npoMeccuoHanbHbIX 3HaHWUN, YMeEHWNA,
HaBbIKOB M NWYHOCTHbIX KAYecCTB, 4TO ABMSAETCA OCc-
HOBOW roToBHOCTM Oyayliero Bpaya OCO3HaBaTb
yHKUMM BpavebHoro TpyAa, npodeccuoHanbHoOM
no3nuun, BblBupaTb onTUManbHble cnocobbl Aes-
TENbHOCTN, COOTHOCUTHL CBOW BO3MOXHOCTW C npe-
OLONEHUEM TPYLHOCTEN, KOTOpblE BO3HWUKAKOT MpU
peLueHun npotheccrnoHanbHbIX 3aaaq u AOCTUKEHWUN
pe3ynbTaTos.

BsaumopgeitictBue ctomaronora M nauueHTta
B COBPEMEHHOM MOHUMaHWM — 3TO CcouManbHo-
1 NMAYHOCTHO-OPUEHTUPOBAHHbIA NpoLecc, B KOTO-
pOM peanuayloTcsl He TONbKO MUYHOCTHbIE OTHOLLE-
HUSA, HO 1 YCTAHOBKM Ha coLnarbHbie HOpMb.

3nuHbyprekas aeknapauus BecemupHon dene-
pauun no meauumHckomy obBpasosanmio (1988) yc-
TaHOBWMA, YTO KaXAbl NauMeHT A[OIMKeH WUMeTb
BO3MOXHOCTb BCTPETUTH B NULE Bpadya YenoBeka,
NOArOTOBMEHHOrO B KayecTBe BHUMATESNbHOro cny-
wartens, TwarensHoro Habnwaarens, shekTUBHO-
ro KNMUHUUKUCTE, a Takke yenoseka, obnajarolero
BbLICOKO BOCMPUUMYUBOCTLIO B cdhepe obLLeHus.
Peanusauma nporpaMmbl (POPMUPOBaHUS NCKUXOMO-
rM4eckoil KOMMNETEHTHOCTU Bpada SBMfeTcs oAHON
13 aKTyanbHEeMNLLIUX NCUXONOrMYecknx 1 coluanbHbiX
npobnemM COBPeMEHHOCTH, AETEPMUHUPOBaHHOW ne-
PEXOLOM OTEYECTBEHHOrO 3/PaBOOXPAHEHUs K CUC-
Teme, LIEHTPUMPOBAHHOW Ha 4ernoBeke W npegnona-
ralowen peanu3auuio 3TUYECKOWA [OKTPUHbI "WH-
dopmupoBaHHoro cornacusa”. VIMeHHO nosToMy
npobnembl NPOAYKTUBHOCTY MeAMLMHCKOro oblie-
HUS, OOCTWKEHUs ncuxororudeckoro adpdekra ne-
YyeHus, a oTcloAa U NOArOTOBKW Bpaya K TepanesTu-
YeCcKOMYy COTPYAHUYECTBY C NaLMeHTOM CTaHOBHATCA
nepeooyepeaHbIMU B BbICLLIEM MeAMLIMHCKOM 00pa-
30BaHuUN.

CoBpeMmeHHas couuanbHas npakruka croma-
TONOrMYeckol NOMOLLM [OKa3biBaeT, YTo Haubornee
NPUEMNEMbIM TUMOM OTHOLLEHUA cTomartonora u na-
uMeHTa aBnseTca cyObekTHbIA Tun. Takue oTHoLle-
HUSI OTBEYAIOT NYMaHWCTUYECKUM OpPUEHTaLUAM CO-
BpeMeHHO MeauuuHbl. TposBneHue CyObeKkTHbIX
OTHOLLEHWIA B PasnuyHbiX acnekrax AesiTenbHOCTY
ABMSIETC BaXKHOW Npeanockinkoii adeKTUBHOMO
nevenus. Mpu aton hopme B3aUMOAENCTBUS MEA-
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nepcoHana ¢ nauMeHToOM OTPaXaeTCs U y4uTbiBaeTcs
MMYHOCTHaS peanbHOCTb NaUMeHTa, ero couuanbHblv
1 MCUXMYECKUNIA CTATYC, MHTEPECHI, NOTPebHOCTH, Xe-
NaHuns, MOTMBbI, HAaCTPOEHWsl, 03aBo4YeHHOCTb 340-
poBbeM, a Taloke NpaBoO MNOoNy4uTb HEeOoBXOAUMYIO
noAnepxky v uHcpopmaumio [4, 15, 23].

Ellle coBceM HelaBHO 3anorom ycneLiHoro ne-
YEHWs CTOMaTOMoOrnyYeckne nauueHTbl OoTMedanu
6esbonesHeHHocTb. CerofHs rmaBHOW CUMON npu-
TAXEHUS CTAHOBUTCA CNELnanucT, KOTOPOMY MOXHO
nosepsatb. CoBpeMeHHas KynbTypa obpallyeHus K no-
CTOAHHOMY CcTOMAaTOmnory, NOCTEMNEHHO BXOASALLas
B Hally XU3Hb U ABMAKOLAACA aTpubyTom LUBUMK-
30BaHHOro obliectea, Bo3naraeT OOMbLUY OTBET-
CTBEHHOCTb Ha Bpaya-cCToMarosiora He TONMbKO B 06-
nactu ero npodeccruoHarnbHOW, HO U MCUXonoruye-
CKOM KOMMNETEHTHOCTU. 3Ta KynbTypa pacKpbiBaeT
KNacCU4eckyto 3aKkOHOMEPHOCTb: PErynsipHO MOBTO-
paloLLMecs coumanbHble KOHTakTbl CyOBLEeKTOB CTO-
MarTonoruyeckon npakTuku obpasyroT YyCTONYMBLIE,
a 3HauuT, Bonee npegckasyemble U ynpaBnsemblie
coymrarnbHble OTHOLLEHUS.

Cromaronorus — ogHa u3 Tex BUAOB MeauLuH-
CKOW MOMOLUM, rae 3TWU NPUHUMNLI OBLIeHNnA peanb-
Hbl 1 B3aUMOBBIrOAHbI Ansi 06enX CTOPOH.
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