7 ¢pespana 1992 2o0a N 2300-1

POCCHUMCKAS ®EJNEPALINS
3AKOH

O 3AIIUTE IPAB NIOTPEBUTEJIEN

(B pen. denepanbabix 3akoHOB OT 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196,
or 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, oT
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3, o1 27.06.2011 N
162-®3, ot 18.07.2011 N 242-D3, o1 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-@3, ot 03.07.2016 N 265-®3, o1 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-@3, o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-03, ot 31.07.2020 N 290-P3, oT
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-®3, ot 14.07.2022 N
266-@3, ot 05.12.2022 N 478-D3)

Hactosimmii  3akoH  peryiaupyer OTHOILICHHS, BO3HHUKAIOIIME MEXKIYy NOTPeOUTEeNsIMA U
W3TOTOBUTEISIMU, HWCIIOJHUTEISIMU, HMMIIOPTEPaMHU, MPOJABIAMH, BIAJCIbLIAMU arperaropon
nH(popMaIuK o ToBapax (yciyrax) mpH MpoJake TOBAPOB (BBIMOJIHEHUH pabOT, OKa3aHUH YCIyT),
YCTaHABIUBACT TMpaBa MOTpeOHUTeNne Ha mpuoOpereHue ToBapoB (paboT, YCIYyr) HaJJIekKAIIEro
KauecTBa U 0€30MaCHBIX VIS )KU3HH, 3/I0POBBS, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOMICH CPEeIbl,
noslyueHue mHpopManuu o ToBapax (paborax, yciayrax) U 00 MX M3TOTOBUTENAX (MCTIOTHHUTENSX,
MpoJaBIax), O BIAJENbIAX arperaropoB WHpoOpMauK O TOBapax (yciayrax), MPOCBEIICHHE,
TOCYJIapCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTY MX HWHTEPECOB, a TAKXKE OMpEeIeNsieT MEeXaHU3M
peanu3anuu 3Tux npas. (B pea. DenepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OcCHOBHEBIE IMMOHATHS, UCIIOJIB3YCMBIC B HACTOIICM 3aKoHe:

MOTPEeOUTENb - TPAXKIAHUH, UMEIOITNI HaMEpEeHHEe 3aKa3aTh WM PHOOpeCTH MO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONINI WM UCIIONB3YIONINI TOBaphl (paboThl, YCIyTH) HCKIIOYUTENIBHO IS JINYHBIX,
CEeMEHHBIX, IOMAIIHUX M WHBIX HYXI, HE CBA3aHHBIX C OCYIICCTBICHHEM IPEANPUHUMATEIbCKOMI
nesitenbHOCTH; (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

M3TOTOBUTENb - OPraHM3alusi HE3aBHCHMO OT €€ OpraHU3aIllMOHHO-NIPaBOBOW (DOPMBI, a TakKKe
WH/IMBUAYABHBIN TPEANPHHUMATENb, IPOU3BOAAIINE TOBAPHI IS peau3alii moTpeduTensm; (B
pen. ®enepansHoro 3akona oT 17.12.99 N 212-03)

WCIOJHUTENh - OpraHu3alysl HE3aBUCUMO OT €€ OPraHU3allMOHHO-TIPABOBOM (OPMBI, a TakkKe
WHAVBUIYAIbHBIA TPEANPUHUMATENb, BBINOJIHIIOMKAE pabOThl WM OKa3bIBAIOIIUE YCIYTH
MOTPEOUTEISIM 110 BO3ME3THOMY J0T0BOpY; (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)




MpoJaBel] - OpraHu3alusi HE3aBHUCHMO OT €€ OpraHu3al[MOHHO-TIPABOBOM (OpPMBI, a Takke
WHAWBUIYAIbHBIA TMPEANPUHUMATEb, PEATH3YIOIME TOBAPHl TMOTPEOUTENSIM 1O JOTOBOPY
KyIIu-npoaaxu; (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

AG3air - YTparun cuiy. (B pea. @eaepanbHoro 3akona oT 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paboThl, yCIyrW) - HECOOTBETCTBHME TOBapa (paboThl, YCIyru) WIH
00s513aTETLHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTaHOBJICHHOM WM IIOpSIKE,
WIN YCIOBUSM JIOTOBOPA, (IIPU MX OTCYTCTBHU WM HEMOJIHOTE YCIOBHUN OOBIYHO MPEIbSBISECMbBIM
TpeOOBaHMSIM) WIM IeNIAM, JJIsg KOTOpPBIX ToBap (pabora, yciayra) Takoro poaa OOBIYHO
UCTIONB3YeTCs, WM LENsSIM, O KOTOPBIX NMPOJaBel (MCIOJHHUTENb) OBbLI MMOCTaBIE€H B M3BECTHOCTh
MOTpeOuTENEeM NP 3aKIIOUYCHUH JOTOBOPA, WM 00pasily U (WJIM) OMUCAHUIO MPHU MPOJake ToBapa
no obpasiy u (unu) mo omnucanuio; (B pea. demepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-®3)

CYLIECTBEHHBI HEJIOCTaTOK ToBapa (paboOThl, YCIyru) - HEYCTPAaHUMBIA HEIOCTaTOK WIU
HEJIOCTaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHeH Oe3 Hecopa3MEepHBIX pPacXOoJ0B HIIM 3aTpar
BPEMEHH, WIH BBISBIIAECTCS HEOAHOKPATHO, WM MPOSIBISIETCS BHOBH IIOCIE €r0 yCTPAaHEHUS, WU
apyrue mnomoOHeie HemoctaTku; (B pen. DexepanbHbix 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-P3)

Oe3omacHoCTh TOBapa (paboThl, yciuyru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) IUIsl KU3HH,
3I0pOBBSI, MMYIIECTBA MOTPEOUTENSI W OKPYXAIOMIeW Cpeabl MPH OOBIYHBIX YCIOBHUSX €ro
WCIONIb30BaHMSI, XpaHEHHsI, TPAHCIOPTHPOBKUA M YTHIW3AIMH, a TaKkKe Oe30MacHOCTh Tmpoliecca
BBITNIOJTHEHUS Pa0OTHI (OKa3aHUs YCIYTH);

YHOJHOMOYEHHAsl  W3rOTOBUTENEeM  (IPOAABLIOM)  OpraHu3alus  WJIM  YHOJHOMOYEHHBIN
U3roToBUTENEM (TMPOJABLIOM) HMHIUBUAYAlIbHBI NpeAlpuUHUMATENb (Jajgee - YHOJHOMOYEHHas
OpraHu3alys WM YIOJHOMOYEHHBIM WHAMBUAYAIbHBIM NpeANpuHUMATelIb) - OpraHu3anus,
OCYILECTBIISIIOIIAsL ONPEAETICHHYIO EsTeIbHOCTh, WM OpPraHU3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit deneparyn u3roroBureneM (IpoaBiioM), B TOM YHCIIE€ HHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBIMIOJIHSIOLINE ONpe/eIeHHble (PYHKIIMM Ha OCHOBaHMU JOrOBOpa C
M3roToBUTENEM (IPO/IAaBLIOM) U YIIOJIHOMOYEHHbIE UM Ha IPUHATHE U yJIOBJIIETBOPEHUE TPeOOBAHUN
norpedurteneid B OTHOIIEHWHM TOBapa HEHAJUIekKalllero KadecTBa, MO0 WHAMBHIYyaTbHBIA
NpeaNpUHUMATEINb, 3aPErUCTPUPOBAHHBIN HA TeppuTopun Poccuiickoit @enepaiivi, BbITOIHSIOIINMA
orpeieieHHble (YHKIMY Ha OCHOBAHUU JOrOBOPA C M3TOTOBUTENEM (TMPOJABLIOM), B TOM YHUCIE C
MHOCTPaHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM MPOJIABLIOM), M YIIOJIHOMOYEHHBII UM Ha MIPUHSATHE U
YAOBJIETBOPEHHE TPeOOBaHUN MOTpEeOUTENEH B OTHOIICHWH TOBapa HEHAMJICKAIIETO0 KayecTBa; (B
pen. ®eaepanbroro 3akoda ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCMMO OT  OpPraHU3allMOHHO-NIPaBOBOM  (opMbl  WiIK
WHAMBUIyaJIbHBIA MpEeANPUHUMATENb, OCYIIECTBISIONINE MMIOPT TOBapa JUIsl €ro IMOcieayrouei
peanu3anuu Ha Tepputopun Poccuiickoit @enepanuu; (B pen. @enepanbHoro 3akona ot 21.12.2004
N 171-®3)

BHajeien arperaropa uHpopmanuum o ToBapax (yciayrax) (mamee - BIajeNel arperaropa) -
OpraHu3anus HE3aBUCUMO OT OpTraHU3alMOHHO-TIPABOBOM (QOpPMBI JTMOO HMHIWBUIYaTbHBIN
NpEeINPUHAMATENb, KOTOpBIC  SIBIISIIOTCS — BIIAJENIbLIAMU  MPOTPAaMMBI  JUISL  DJIEKTPOHHBIX
BBIUMCIMTEIBHBIX MalMH W (WIK) BiIajelblaMud caiita u (WIM) CTpaHUIBl caldTa B
MH(DOpPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHONH cetn  "MHTepHEeT" M  KOTOpbIE MPEAOCTaBISIOT
MOTPEOUTENI0 B OTHOIICHWH OIPEJCIICHHOTO0 ToBapa (YCIyrd) BO3MOXKHOCTH OJIHOBPEMEHHO
O3HAKOMMUTBCS € MpPEIJIOKEHHEM TMpojaBUa (MCIIOJHUTENS) O 3aKJIIOYEHHHM JI0TOBOpa



KYIUTH-IPOAQKH TOBapa (JI0TOBOpa BO3ME3THOTO OKAa3aHHs YCIYT), 3aKJIIOUUTh C MPOJABIOM
(MCTIOJIHUTENIEM) JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3IHOTO OKAa3aHHS YCIYT), a TaKkKe
MIPOM3BECTU NPEIBAPUTEIBHYIO OIIATy YKa3aHHOTO ToBapa (yCIyrd) IMyTeM HAJIHYHBIX PacdyeToB
b0 TepeBo/a JACHEKHBIX CPEICTB BIAJENbIy arperaropa B paMKax MPUMEHSIEMbIX (opM
OC3HAIMYHBIX PACYETOB B COOTBETCTBMM C HYHKTOM 3 cratbu 16.1 HacTosmiero 3akoHa W
®DenepanbHbIM 3aK0HOM OT 27 nroHs 2011 roga N 161-P3 "O HanMoHansHOH MIaTEKHON cucTeme.
(B pen. @enepanbHbix 3ak0HOB OT 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nmasa 1. O0mue mo10xeHus

Crates 1. [IpaBoBoe peryiupoBaHie OTHOLIEHUN B 00/1aCTH 321U ThI
NpaB noTpedouTeIel

1. OTHOmIeHHUsT B OOJNACTH 3alIUTHI MPaB MOTpeOUTENEH peryaupyroTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoit ®Denepanuu, HACTOSIUM 3aKOHOM, APYrUMH (enepaibHBIMU 3aKOHaMu (janee -
3aKOHBI) U IPUHHUMACMBIMA B COOTBETCTBUU C HUMHU WHBIMH HOPMATHBHBIMHU IPABOBBIMH aKTaMH
Poccuiickoii ®enepanuu. (B pea. Genepanbuoro 3akona ot 21.12.2004 N 171-D3)

2. IlIpaButensctBOo Poccuiickoit denepanuu He BrOpaBe MopydaTh (eAepalbHBIM OpTraHaM
WCIOJHUTEILHOU BJIACTU MIPUHUMATH aKThI, COIEPIKAIIE HOPMBI O 3aIIUTE MPaB NOTPeOUTENCH.

[IpaButenscTBO Poccuiickoit ®enepanuu BhnpaBe u3AaBaTh I MOTPeOUTENsT W MPOJABIA
(M3rOTOBUTENS, WCHOJHUTENS, YHOJHOMOYEHHOW  OpraHM3alllud  WIH  YIOJHOMOYEHHOI'O
WHAMBUIyaJIbHOTO NMPEANPUHUMATENS], UMIIOPTEPa, Bajesblia arperatopa) rnpasuia, o0s3aTenbHble
IIpU 3aKIIOUYEHUU M MCIIOJHEHUH IyOJUYHBIX JJOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILIU-TIPOJIAXKH,
SHEProcHabKeHHUs, JOTOBOPOB O BBIMOJIHEHUU paboOT W 00 oka3zaHuu ycnyr). (B pen. denepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

AG3arr - YTparun cuiy. (B pea. @eaepansHoro 3akona ot 18.07.2011 N 242-D3)

Cratps 2. MexayHapoanbie 10roBopbl Poccuiickoit @enepauuu

1. Ecnu mMexayHapoaHsiM JioroBopoM Poccuiickoit dejepaliud yCTaHOBJIEHBI MHBIE IMpaBUia O
3alqUTe IpaB IMOTpeOuTeneil, 4YeM Te, KOTOpble MPEIyCMOTPEHbl HACTOSIIUM 3aKOHOM,
MPUMEHSIOTCS PaBUJIa MEXIYHAPOIHOTO AoroBopa. (B pea. denepanbHoro 3akona ot 08.12.2020
N 429-®3)

2. Pemienuss MeEXrocyJapCTBEHHBIX OpPraHoB, NPUHATHIE HAa OCHOBAaHUM  IOJIOKEHUM
MEX/IyHApPOJHBIX J0TOoBOpoB Poccuiickoit ®depepaiiiu B UX HCTOJIKOBAHHH, MPOTHBOpPEUAIEM
Koncrutyiuu Poccuiickoit @enepanuu, He mnojiexxar ucrnoiHeHuto B Poccuiickoit denepannu.
Takoe mnpoTHBOpeure MOXET ObITh YCTaHOBJIEHO B TMOPSJKE, ONpeieNeHHOM (enepanbHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (B pef. denepanbHoro 3akona ot 08.12.2020 N 429-D3)

Cratps 3. [IpaBo norpeduTesieil Ha NPOCBeNIeHUE B 00J1aCTH 3aIUTHI
npas norpeouresen

1. ITpaBo moTpebuTeNel Ha MPOCBEIICHNE B 00JIaCTH 3alUTHI IPaB MOTpeOuTENe obecrneuynBaeTcs
MOCPECTBOM BKIIIOUCHHS COOTBETCTBYIOIIMX TpeOOBaHUI B QenepanbHble TOCYAapCTBEHHBIE



oOpa3oBaTeIbHbIC CTaHIAPTH U 00pa30BaTEeIbHBIC MTPOTPAMMBI, & TAK)KE MTOCPEICTBOM OpPTaHU3aIUN
CUCTEMBbI HHGOPMAIIMK TIOTpeOHTENeH 00 UX MpaBax U O HEOOXOIUMBIX JIEHCTBUAX IO 3aIIUTE ITUX
npas. (B pea. Peaepanbabix 3aKk0HOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B mensx peanmu3anuu TpaBa TOTpeOWTENIed Ha MPOCBEIICHHE B O0JACTH 3alllMTHl TIPaB
norpeduTeneil opraH roCyJIapcTBEHHOIO Ha/A30pa OCYILECTBISIET (OpPMHpPOBaHHE M BEICHUE
OTKPBITOTO U OOIIEJOCTYIHOIO FOCYIapCTBEHHOTO HH()OPMAIIMOHHOTO pecypca B 00JaCTH 3alUThI
rpaB MoTpeduTeNel, kadecTBa U 0€30MaCHOCTH TOBAPOB (paboT, YCIIyT) B MOPSAKE, yCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®denepammu. (B pea. denepanpHoro 3akona ot 11.06.2021 N
170-93)

Cratbs 4. KayecTBO TOBapa (padoThl, yCJIyru)

1. IIponasern (MCTOMHUTENB) 00s3aH MEepenarb MOTPEOUTENt0 ToBap (BBIMOIHUTH paboOTy, OKa3aTh
YCIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET IOTOBOPY.

2. Ilpu otcyTcTBMM B JOTOBOpPE YCIOBHH O KauecTBe ToBapa (paboThl, YCIyru) IMpoJIaBell
(ucrionHUTENB) 00s3aH TEpenaTh MOTPEOUTEN0 ToBap (BBIMIOJHUTH PabOTy, OKazaTh YCIYTy),
COOTBETCTBYIOUIHI OOBIYHO MPEABABISAEMBbIM TPEOOBAHUSM U MPUTOAHBIN AJIS LIETCH, IIs1 KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HcHodb3yercs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Eciu mpopnaser] (MCIOJNHUTENb) TPU 3aKJIFOYEHUH JO0rOBOpa OBLI MOCTAaBJICH MOTpeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIeNISIX MPUOOpETeHUs: TOBapa (BHIIOJHEHHS paOOThI, OKa3aHUs YCIYTH),
npojaBel (HUCIOJNHUTENb) 00s3aH TMepenaTh MOTPEOHUTEN0 TOBap (BBIMOIHHUTH pPabOTy, OKa3aTh
YCIIyry), HPUTOJHBIN AJI UCIIOJIB30BAaHUS B COOTBETCTBUU C ITUMHU LIEIISAMH.

4. Ilpu npoxaxke ToBapa 1o 0Opasiy U (MJIM) OMHCAHHIO TPOJaBeI] 00s3aH NepenaTbh MOTPEOUTENTIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (KUJIH) OMUCAHUIO.

4.1. Ilpm mnpopaxe OTAETbHBIX BHUJOB TEXHUYECKH CIIOKHBIX TOBapOB C MPEABAPUTEIHLHO
YCTaHOBJICHHBIMH MPOrpaMMaMH JUIsl AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH TMOTPEOUTEIIO
o0ecreuynBaeTCsi BO3MOKHOCTh HCIIOJIb30BaTh OT/ACIbHBIC BUIBI TEXHHUUYECKU CIIOKHBIX TOBAPOB C
MPEeIBAPUTEIbHO YCTAHOBJIIEHHBIMU IPOrpaMMaMH ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
CTpaHaMH IPOUCXOXKJIEHUS KOTOPBIX sBIst0TCS Poccuiickass denepanus uiu Jpyrue rocyaapcrsa -
yieHbl EBpa3uiickoro »KOHOMHUYECKOrOo coto3a. llepedyeHb OTHENbHBIX BHJOB YyKa3aHHBIX
TEXHUUYECKU CIIOKHBIX TOBApOB, MOPSAIOK COCTABJIEHUS M BEIEHUS IEpedHs IporpaMm s
AJIEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIUH, CTpAaHAMHM IPOUCXOXKJEHHS KOTOPBIX  SBISIOTCS
Poccuiickas ®@enepaiiuisi WM Apyrue rocyapcTna - 4jieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 COI03a U
KOTOpBI€ JOJDKHBI OBITh NPEIBAPUTEIBHO YCTAHOBIEHBI, M TMOPSJIOK HMX MpPeIBapUTEIbHOMN
YCTaHOBKM, BKJIIOYas TpeOoBaHUS K (YHKIIMOHUPOBaHUIO, ompeaensiorcs [IpaBurenbcTBoM
Poccuiickoit @enepanuu. (B pen. PenepanbHoro 3akoHa oT 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTenbHO YCTAHOBIEHHBIE MPOTPaMMbI JUIsl 3JEKTPOHHBIX BBIYUCIUTENBHBIX MaIlUH,
HCIOJIb3yeMble MTOTPEOUTEIEM Ha OTJENbHBIX BHJIaX TEXHUYECKH CIIOKHBIX TOBApOB JJIS OCTYMA K
nHpopmanuu Ha caiiTax B MHGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTu "MHTepHeT", MOJDKHBI
oOecriedynBaTh BO3MOYKHOCTh HCIIOJIb30BaHHUS 0€3 JTOMOJHUTEIBHBIX HACTPOEK (M0 YMOJYaHUIO)
MOUCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKIEHUS KOTOopon siBisercs: Poccuiickas Deneparus win
JpyTHe TocyapcTBa - 4jieHbl EBpa3suiickoro sSKOHOMHUYECKOTO COI03a, B MOPSJIKE, YCTAaHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®enepanuu. TpebGoBaHus K yKa3aHHOM TOHMCKOBOM CHCTEME U




MOPSZIOK €€ ompeneieHust ycraHaBiuBawoTcs [IpaButensctBom Poccuiickoit @enepanuu. (B pen.
®denepanpHOro 3akoHa ot 02.12.2019 N 425-03 (pex. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBIEHHBIE MPOTPAMMbI JUIsl 3JEKTPOHHBIX BBIYUCIIUTENBHBIX MaIlUH,
HCIOJIb3yeMble TIOTPEOUTENIEM Ha OTAEIbHBIX BUAAX TEXHUUYECKH CIIOKHBIX TOBAPOB, JOKHBI B TOM
quciie BKIIOYATh MPOrpaMMy JJIsl SIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, KOTOpas MpeaHa3HaueHa
JUIS TIOMCKA, MPOCMOTpa M MPUOOPETEHUsT POrpaMM JIJIsl JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIINH,
MPUMEHSEMBIX IOTPEOUTENIIMU C UCTIOIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBAPOB (Jajiee - €AUHbIN
Mara3uH NpUIOKEHUH), U (YHKIMOHUPOBAHUE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX
MPUHLIUIIOB, YTBEPKAAEMbIX (hefiepalbHBIM OPraHOM HCIIOJIHUTENBHOM BIIACTH, OCYIIECTBIISIOIIUM
GyHKIIMM 1O BBIpaOOTKE W peau3allMd TOCYAapCTBEHHOW IMOJUTUKA M HOPMAaTHBHO-IPABOBOMY
peryiaupoBaHuio B cepe mHPOPMAIMOHHBIX TeXHOJNOTH. DenepanbHblii OpraH MCIOIHUTEIbHON
BJIACTH, OCYIIECTBIISIOMIMMA (PYHKIIMU MO BBIPAOOTKE U pealn3allii TOCY/IapCTBEHHOM MOJUTUKU U
HOPMATHUBHO-IIPABOBOMY PETYJIMPOBaHUI0O B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKke
YTBEP)KJIa€T MEpPEUYeHb MPOrpamMm JJi JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlWH, Pa3MEIIaeMbIX B
€IMHOM Mara3uHe NpUJIOKEHHH B o0si3aTenbHOM mopsiake. (B pen. demepalbHOTO 3aKOHA OT
14.07.2022 N 266-P3)

5. Ecniu 3akoHaM# WM B yCTAHOBJIEHHOM MMHU TOPSIZIKE NIPEAYCMOTPEHbI 00s13aTeNbHbIe TPEOOBaHUS
K ToBapy (pabote, yciyre), mponaBel (MCIOJHUTENb) O0s3aH MepenaTh MOTPEOUTENI0 TOBap
(BBIOTHUTH  paboOTy, OKa3aTh YCIYyry), COOTBETCTBYIOIIMA JTHUM TpeOOBaHUAM. (B pell.
®denepanbpHOro 3axkoHa oT 21.12.2004 N 171-D3)

Crarb4 S. [IpaBa u 0093aHHOCTH U3TrOTOBUTE/IA (MCIIOJIHUTEJIS,
NMpPOJAAaBLA) B 00JIACTH YCTAHOBJIEHUS CPOKA CJIYKObI, CPOKA TOJHOCTH
TOBapa (padoThl), a TAKAKE rapaHTHUHHOI0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3Hau€HHBIA I JUIMTEIBHOTO WCIIONb30BAHUS, W3TOTOBUTEIH
(MCTIOJIHUTEIB) BIPABE YCTAHABIMBATH CPOK CIYXKOBI - MIEPHOJ], B TEUEHUE KOTOPOTO U3rOTOBUTEIH
(ucnomHUTENB) 00s3yeTcsl OOecrneunBaTh MOTPEOUTENTI0 BO3MOXKHOCTH HCIIOIB30BAaHUS TOBapa
(paboThl) 10 HA3HAYEHHMIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIE HEAOCTAaTKU, HA OCHOBAaHUU
nyHkTa 6 cratbu 19 u nyHkTa 6 crathu 29 HacTosmero 3akoHa. (B pea. deaepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. WsroroButenb (MCIOJHUTENH) O0S3aH yCTaHABIMBATh CpPOK CIYKObI ToBapa (paboThl)
JUTMTENBHOTO TOJB30BaHMsI, B TOM YHCIE KOMIUICKTYIOIIUX M3JeNIUi (eTael, y3/I0B, arperaTtos),
KOTOpBIE IO MCTEUEHUHU OMPEIEICHHOr0 IMEpPHOoAa MOTYT IMPEACTABISATh OMACHOCTH JUISl JKU3HHU,
3I0pOBBSl TOTPEOUTENsl, MPUYUHITH BpPEA €ro MMYIIECTBY WM OKpYXaromied cpene. (B pen.
®denepanbpHOro 3axkoHa oT 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET MCUYUCIATHCS €IUHUIIAMU BPEMEHH, a TaK)Ke HHBIMU
eIMHUIIAMH H3MEpPEHUs (KUJIOMETpaMH, METPaMU W MPOYMMHU EAMHULIAMHU H3MEPEHUs UCXOMAS U3
(YHKIIMOHAIBHOTO Ha3HaueHUs: ToBapa (pe3yibTara pabotsl)). (B pen. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha mpoayKThl nuTaHus, naproMepHO-KOCMETUYECKIE TOBAPBI, METUKAMEHTHI, TOBAPbI OBITOBOM
XMMHH U WHBIE TOA00OHBIE TOBaphl (paObOThl) U3TOTOBUTEND (MCIIONHUTENb) 00s3aH YCTaHABINBATh
CPOK TOJHOCTH - TEPHOJI, TI0 UCTEUEHUH KOTOpPOro ToBap (paboTa) cUMTAETCS HEMPUTOIHBIM IS
WCITOJIb30BaHUS 110 Ha3HAUYCHUIO. (B pea. PeaepanbHoro 3akona ot 21.12.2004 N 171-D3)




5. Ilponaxa ToBapa (BBIMOJHEHHE PAOOTHI) MO HUCTECUYCHUU YCTAHOBJICHHOTO CpPOKAa TOJHOCTH, a
TaK)Ke TOBapa (BBIMOJIHEHHUE Pa0OTHI), HA KOTOPBII TOJKEH ObITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH
HE YCTaHOBIIEH, 3anpermaetcs. (B pea. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. WzrotoBurens (MCIOIHUTENb) BIPAaBE yCTaHABIMBATh HA ToBap (pabOTy) rapaHTUWHBIA CPOK -
MepHoJl, B TEYEHNE KOTOPOTO B ciiydae oOHapy>KeHUs B ToBape (paboTe) HeloCTaTKa U3rOTOBUTEh
(MCTIONTHMTENB),  TPOJABEl,  YIOJHOMOYEHHAs  OpraHu3alus  WIM  yIOJHOMOYCHHBIH
WHIMBUAYAIBHBIH — TpeANpPHHUMATENb, HMIIOPTEP  OO0S3aHBl  YAOBIETBOPHTH  TPEOOBaHUS
MoTpeOuTeNs, YCTAaHOBJICHHBIE CTaThsiMU 18 u 29 Hactosmero 3akoHa. (B pen. DemepaibHOTO
3akoHa oT 21.12.2004 N 171-®3)

W3rotoBuTens BIpaBe MPHUHATH 005S3aTEIBCTBO B OTHOIICHUH HETOCTaTKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTUHHOTO CPOKa (OTOJTHUTEIBHOE 00s13aTeNbCTBO). (B pel.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

CozmepkaHue  JIOTIOJMHHUTENBHOTO  00S3aTENIbCTBA  M3TOTOBUTENS, CPOK  JICEHCTBUSL  TaKOTo
00s13aTeNnbCTBA M TOPSAOK OCYIIECTBICHUS IOTPEOHMTENeM TpaB IO TaKOMY O0S3aTEIbCTBY
OTIpeICISAIOTCS U3roToBuTeNeM. (B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. Hpo;[aBeu BIIpaB€ YCTAaHOBUTbL Ha TOBAp FapaHTHﬁHBIﬁ CpOK, €CJiIi OH HC YCTaHOBJICH
HU3rOTOBUTCIICM.

[Tponaser BripaBe MpUHATH 0053aTENBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYCHWU  TapaHTHWHOIO  CpPOKa, yCTAHOBJIGHHOTO  W3TOTOBUTENEM  (JIOMOJHHUTEIBHOE
0053aTeNIbCTBO).

ConeprkaHue JTOTOTHUTEIBHOTO 00513aTeNIbCTBA MPOJIABIA, CPOK JACUCTBUS TAKOTO 0053aTENbCTBA U
MOPSZIOK  OCYIIECTBJICHUS TOTPEOUTENIeM TpaB IO TaKOMy OO0S3aTeNbCTBY OMPEACISIOTCS
JIOTOBOPOM MEXIy HoTpeduTeneM u mpojaBioM. (B pen. PexepanbHoro 3akoHa ot 21.12.2004 N
171-93)

8. MsroroBurens (mponaBelr) HECET OTBETCTBEHHOCTh 3a HEIOCTATKHM TOBapa, OOHApy)XKCHHbBIE B
TEYEHHE CPOKa JEHCTBUS JIONMOJIHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUM C a03aleM BTOPBIM
nyHkTa 6 crathu 18 HacTosmero 3akoHa, a Mocjie OKOHYaHUs CPOKa JEHCTBHUS JTOMOJHUTEIHLHOTO
00s13aTenbCTBA - B COOTBETCTBHMM C HOYHKTOM 5 ctarbu 19 Hacrosimero 3akoHa. (B pen.
®denepanbpHOro 3axkoHa oT 21.12.2004 N 171-D3)

Crarba 6. O0A3aHHOCTh N3rOTOBUTEJISA 00€CIEYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOTO0 00CTYyKUBAHHUS TOBapa

UzroroButens 00s3aH 00ECHEUNTh BO3MOXHOCTh HCIIONB30BAHHUSA TOBapa B TEUCHHE €ro CpoKa
ciy>kObl. JIJis 9TOM 1EeaM M3rOTOBHUTENH OOECIEUYMBACT PEMOHT M TEXHHUYECKOE OOCITy>KMBAaHUE
TOBapa, a TAK)KE BBIITYCK M MOCTaBKY B TOPrOBHIE U PEMOHTHBIC OPTaHU3alMU B HEOOXOAMMBIX IS
PEMOHTA M TEXHUYECKOTO OOCIY)XMBaHHUA OObEME M acCCOPTUMEHTE 3allacHbIX 4YacTed B TEUYCHHUE
CpOKa MPOU3BOJCTBA TOBapa M MOCIE CHITHS €T0 C MMPOU3BOJICTBA B TEUYCHUE CPOKaA CITY>KOBI TOBapa,
a IpU OTCYTCTBUU TAKOT'O CPOKA B TEUEHHE JECSTH JIET CO HS Mepeaayd ToBapa NOoTPeOUTENO.

Crarps 7. [IpaBo norpeduTe s Ha 0€30IACHOCTH TOBapa (padoTkl,
yCJLYT'H)



1. [ToTpeburens UMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBUSAX €0
WCIOJIb30BaHMS, XPAHEHUs, TPAHCIIOPTUPOBKH M YTHIIM3AIMK ObLT O€30maceH Ui )KU3HH, 310POBbS
NOTPEOUTENsI, OKPYKAIOIIEH Cpelbl, a TaKkKe HE NPUYHMHSI BpEJ HMYIIECTBY MHOTPEOUTEIS.
TpeboBaHuUs, KOTOPBIE TOMKHBI 00ECTIEYMBATh OE30MACHOCTh TOBapa (paboThl, YCIIyTH) IS KU3HU
W 370pOBbS MOTPEOUTEINS, OKPYKAIOLIEH Cpelbl, a TakKe MPEAOTBPALICHHE NMPUYMHEHHUS Bpena
UMYIIECTBY TOTPEOUTENs, SBIAIOTCS OO0s3aTENbHBIMU U YCTAHABIMBAIOTCA 3aKOHOM WJIH B
YCTaHOBJICHHOM UM Topsifike. (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-@3)

2. VzroroButenb (MCTIIOTHUTENB) 00s13aH 0OecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CpOKa CITy>KObI HJIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU ¢ MYHKTOM | CTaThu 5 HAcTOSIIEro 3aKOHa M3TOTOBUTENH (MCIIOTHHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPoK cirykObI, OH 00s13aH 00ecIednTh 0€30MacHOCTh ToBapa (padoThl)
B TEUCHHE JIECATH JIET CO AHS Mepeadn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuyrHEHHBIH )XU3HH, 3J0POBBIO WM UMYIIECTBY MOTPEOUTENS BCIEICTBUE HEOOSCTIeUeHUs
Oc3omacHOoCcTH TOBapa (paboThl), IOUICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThel 14
HACTOSAIIET0 3aKOHa.

3. Ecom gy 6e30macHOCTH  HCIIONIB30BaHUsS ToBapa (paOoThl, YCIyru), €ro XpaHeHwus,
TPAHCTIOPTUPOBKH M YTWJIM3AallMM HEOOXOJMMO COONIOAaTh CIEUalbHbIE MpaBwia (manee -
MpaBwWia), W3rOTOBUTENb (UCIOJIHHUTENb) OOS3aH YyKa3aTh 3TH MpaBWJIa B COMNPOBOAMTEIHHOU
JOKYMEHTAIlMi Ha ToBap (paboTy, yCiIyry), Ha 3THKETKEe, MapKHUPOBKON WM HHBIM CIIOCOOOM, a
npojasel] (UCIIOTHUTENh) 00s13aH JOBECTH 3TH MIPABUJIA JIO CBEJCHUS MTOTPEOUTEIIS.

4. Ecnu Ha TOBaphl (paboOThI, yCIYTH) 3aKOHOM WIJIM B YCTaHOBJICHHOM MM IOPSAKE YCTaHOBIICHBI
oOs3aTenbHBIE  TpeOoBaHUs, oOOecreuMBaroOnMe HX O€30MacHOCTh IS KU3HU, 30POBbSA
MOTPEOHUTENsI, OKPYXAIoILIed Ccpeabl W MPeNoTBpalleHWe MPHYUHEHUS Bpela HMYIIECTBY
MOTpeOUTENsl, COOTBETCTBHE TOBAapoB (pabOT, yCIyr) yKa3aHHBIM TpPeOOBAHUSAM TMOMIJIEKHUT
00s513aTeTbHOMY MOJATBEP)KICHUIO B IMOPSAKE, MPEIYCMOTPEHHOM 3aKOHOM M HMHBIMU TPAaBOBBIMH
aktamu. (B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pnomyckaercs mnpomaka ToBapa (BBINIOJIHEHHE pabOThI, OKa3aHUE YCIyrd), B TOM YHCIE
HMMIIOPTHOTO ToBapa (paboTel, yciuyru), 6e3 uHpopManuu 06 00s3aTeIHHOM MOATBEPKICHUU €T0
COOTBETCTBHSI TpeOOBaHMSAM, YKa3aHHBIM B IyHKTe | Hacrosiei cratbu. (B pen. PenepanbHOTO
3akoHa oT 17.12.99 N 212-P3)

4.1. He pomyckaercsa mnpojaxa TOBapa, B TOM YHCJI€ HMIIOPTHOTO TOBapa, COJEPKAILEro
nH(GOpPMAIUIO, 32 PACIPOCTPAHEHHE KOTOPOH IMPeryCMOTPEHa aJMHUHHCTPATHBHAS WJIM YTOJOBHAs
OTBETCTBEHHOCTH. (B pen. denepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecam  ycraHOBIEHO, YTO TIpU COOJIIOJIEHUM MOTPEOUTENEeM YCTAaHOBICHHBIX IPAaBUI
WCIIONIb30BaHMsI, XPaHEHHsI WM TPAHCIOPTUPOBKH ToBapa (pabOThl) OH MPHUUYUHSET WIH MOXKET
NPUYMHUTG BpEJ OJKU3HHU, 3J0POBBI0 W HUMYIIECTBY TNOTpPeOUTENs, OKpyKawmei cpexe,
W3rOTOBUTENb  (MCHOJHHUTENb, TMpojaBel])) o0s3aH HE3aMEUIMTENbHO IPHOCTAHOBUTH  €r0
MIPOM3BOJICTBO (pealH3allfio) 10 YCTPaHEHUs] MPUYMH Bpea, a B HEOOXOJUMBIX CIIy4asX MPHUHATH
MEPBI 110 UIBSTHIO €T0 U3 000POTa U OT3BIBY OT MOTPEOUTENs (MIOTpEeOUTENEH).

Ecnu npuumnHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJIHUTENb) 00s3aH CHATH Takou
ToBap (paboTy, yciayry) ¢ mpousBojacTBa. [Ipy HEBBIIOJIHEHUH W3TOTOBHUTENEM (HUCTIOTHHUTEIIEM)
9TOM O00SA3aHHOCTH YIOJIHOMOUYEHHBIN (heepanbHbIii OpraH WCIOJHUTEIBLHON BIACTH NMPUHUMAET
MEpBI IO OT3BIBY TaKOTO TOBapa (paboThl, yCIYTH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTEIs
WM TIoTpeduTenell B MOpsAIKe, YCTAaHOBIEHHOM 3aKOHOJaTelbcTBOM Poccuiickort ®denepanuu. (B



pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE TIOTPEOUTENI0 B CBSI3W C OT3BIBOM TOBapa (padoThl, yCIyTu), MOAJIEKAT
BO3MEIIIEHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM) B TIOTHOM 00BhEME.

6. [Tynkr yrpatuin cuiy. (B pea. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 8. [IpaBo norpeduTesiss Ha UHGOPMALNIO 00 U3TOTOBUTEIE
(ucnmostHUTEIC, MPOAABIE) U 0 TOBapax (padorax, ycjayrax)

1. ITorpebutens BnpaBe MoTpedOBaTh MPeIOCTaBICHHS HEOOXOAUMON U JOCTOBEpHON HH(pOpMaLuu
00 umsroroBuTesie (MCIOJIHUTENE, NMPOJABLE), PEeXKUME €ro padoThl M pealu3yeMbIX MM TOBapax
(paborax, yciyrax).

2. YkazanHas B MyHKTe | Hacrosmiedl cratbu wWHGOpMAIMsS B HAIVSIIHONW W JOCTymHOW (opme
JIOBOAMTCS /10 CBEJCHMSI OTpeOuTeNIel NP 3aKJIFOUEHUH JOTOBOPOB KYIUIM-IIPOJAKU U JOIOBOPOB
O BBHINIOJIHEHWH PA0OT (OKa3aHMHM YCIYr) CcHoco0amMu, MPUHATEIMH B OTAENBHBIX cdepax
oOciy’)XMBaHHUsS TOTpeOUTeNell, Ha pPYCCKOM S3bIKE, a [JOIMOJIHUTENIBHO, II0 YCMOTPEHMIO
W3roTOBUTENS (MCIIOJIHUTENSA, MPOJABlia), Ha TOCYJApCTBEHHBIX s3blkax CyObekToB Poccuiickoit
®denepaluu 1 poIHBIX s3bIKaxX Hapo10B Poccuiickoit denepanuu.

3. YnonHOMOYEHHas OpraHu3alys WM YIIOJTHOMOYECHHBIH HHANBUYAIbHBIN MPEINPUHIMATEID 10
TpeOOBaHHIO TOTpeOUTENsT O005S3aHBI TMPEIOCTABUTH TMOJATBEPKIECHUE CBOMX TOJTHOMOYHH,
BBITEKAIOIIUX W3 3aKJIIOUYEHHOTO MMM JIOTOBOpa C HW3TOTOBHUTENEM (MpoaaBIoM). (B pea.
®enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. Uudopmauns 00 usroropuresie (MCIOJHUTENE, IPOJABIE,

BJIajlesibIle arperaropa) (B pea. @exepaabHoro 3akoHa ot 29.07.2018 N
250-D3)

1. 3roroBuTenb (MCIOIHUTENb, TPOJIaBeIl) 00s3aH JOBECTH JI0 CBEACHUS MOTPEOUTENsI PUPMEHHOE
HanMCHOBaHME (HaMMCHOBAHWE) CBOSH OpPTaHM3aIli{, MECTO €€ HaXOXKICHUS (aapec) M PeKUM ee
pabotsl. IlpomaBen (MCHOMHHUTENH) pa3MeNIaeT yKa3aHHYI0 WHGOpPMAIMIO Ha BBIBECKE. (B pell.
®denepanbpHOro 3axkoHa oT 21.12.2004 N 171-D3)

HzroroButenn (I/ICHOJ'IHI/ITGJ'IB, Hpo;[aBeu) - I/IH,I[I/IBI/I,I[yaJIBHBIfI OpCaAnpruHUMATCiib - JOJDKCH
npcaoCTaBUTh HOTp€6I/IT€J'IIO I/IHq)OpMaI_II/IIO 0 FOCYHapCTBeHHOﬁ perucTtpaivui U HAHUMCHOBAHHU
3apCrUCTPHUPOBABLICTO €0 OpraHa.

NsroroButens (mpomaseir) o0s3aH JOBECTU 10 CBEACHMS MOTpeduTens pupMeHHOe HauMEHOBaHUE
(HaMMEHOBaHME), MECTO HAXOXJEHHUs (aapec) U PEeKUM padOThl YIMOJTHOMOYEHHOW OpraHU3aluu
WINA YIOJHOMOYEHHOTO WHIMBHIYaIBHOTO MpeanpuHuMatens. (B pen. denepaibHOr0 3aKoHa OT
29.07.2018 N 250-®3)

1.1. YnonHoMo4eHHas opraHu3alusi Wi YIIOJHOMOUYEHHBIM MHIUBUAYaJIbHbBIN NMpEIIPUHAMATEND B
ciydae oOpaiieHusi moTpeduTtesns 00s3aHbl JOBECTH [0 €r0 CBeleHus HHpopMalui o cede u
u3roroutene (mponanie) (hupMeHHOEe HaWMEHOBaHWE (HAWMMEHOBAaHUE), MECTO HaXOXKICHHS
(ampec), pexxum pabOThl, TOCYAApCTBEHHBIH PETUCTPAIMOHHBIA HOMEpP 3alMCH O CO3/IaHUHU
IOpUIMYECKOTO  JiMla, (QamMuwinio, WMs, OTYeCTBO (€CIM HMEeTcs), TOCyIapCTBEHHBII
PErUCTPallMOHHBIN HOMEp 3alKUCU O FOCYIaPCTBEHHOM perucrpanuu (GU3NYEecKOoro Juia B KauecTBe



WHJIUBUyAJIbHOTO MpEANPUHUMATENS). YTOJIHOMOYEHHAs: OpraHU3alysl WA YHOJIHOMOYEHHBII
WHAWBHUIYAJIbHBIA TPENPUHUMATENh BIPaBe JTOBECTH 10 CBEIECHUS MOTpeOuTeneil nHhopMaruio o
ce0e MOCPEJICTBOM €€ pa3MELICHUs Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "MuTepHer", nHpopmanuio 00 n3roToBuTene (poAaBLe) MOCPEICTBOM Pa3MEIIEHUS Ha CBOEM
caiite B MH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha CTpaHUILy caiTa
u3rotoButenss (mpogaBia) B WHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "HMHTepHer",
cozeprkailyo MH(popmanuoo 00 usrorosutene (mpoxasue). (B pea. dexepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bnagenen arperatopa 00si3aH TOBECTH JO CBeleHHUs noTpeburtencit mHbopmanuio o cebe u
nponasie (ucnonHutene) (PpupMeHHOe HaWMEHOBaHWE (HAUMEHOBAHME), MECTO HaXOXKICHHS
(ampec), pexxum pabOThl, TOCYAApCTBEHHBIH PETUCTPAIMOHHBIA HOMEpP 3alMCH O CO3/IaHUU
IOpUIMYECKOTO  JiMla, (QamMwinio, WMs, OTYeCTBO (€CIM HMEeTcs), TOCYyIapCTBEHHBII
PETUCTPALIMOHHBIN HOMEP 3alKUCU O TOCYIAPCTBEHHOM perucrpanuu GU3NIecKOoro JUIa B Ka4eCTBe
WHAWBHUIYAILHOTO TpPEANPUHUMATENS), a Takke 00 HMEIOUIMXCS HW3MEHEHUSX B YyKa3aHHOU
uHpopMaruu. Bragener arperatopa JOBOJUT 10 CBEAEHUS MoTpeduTeneil napopmamnuoo o cede u
npojaBsiie (MCIIOJHUTENE) MOCPEACTBOM €€ pa3MEIIeHHs Ha CBOMX CaiiTe  (WJIM) CTpaHUIlEe caiiTa B
WH(POPMAITMOHHO-TEeIEKOMMYHHUKAIIMOHHOW ~cetn  "HuTepuetr". WHbopmamuio o mponasie
(McrioyHUTEIE) BIAJEINCl] arperaropa BIIpaBe TOBECTH JI0 CBEIEHUS MOTpeOUTeNel MOCpPeICcTBOM
pa3MeIIeHus: Ha CBOMX CaiTe M (MJIM) CTpaHMIIe caifiTa B MH(POPMAITMOHHO-TEIEKOMMYHHKAITHOHHON
ceTn "Unrepuer" CCBUIKU Ha CalT MpoaaBLa (ucronHUTENA) B
nH(GOPMAITMOHHO-TEIEKOMMYHHUKaIIMOHHOU cetn "MHTreprer". (B pea. denmepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. Tlponaser (WCHONMHUTENH) 00s3aH MPEIOCTABUTH BIAJENbIy arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B WH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTH "MHTepHer" (IIpH ero HaJU4uu)
J0CTOBEpHYIO MH(pOpMaluio o cede, yKkazaHHYIO B MyHKTe 1.2 HacTosmiei crateu. B ciywae, ecnu
MMEIOTCSl U3MEHEHHUsSI B TaKOH WMHGOpMAIUK, MpoaaBel] (MCIOTHUTENb) 00s3aH B TEYCHHE OJHOTO
pabodero JHS ¢ MOMEHTa BHECCHHS B HeE M3MEHEHHUH COOOIIUTH BIAJAETBILy arperaropa 00 3THX
W3MEHEHUSX M Pa3MECTUTh UX Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHOW CETH
"Unrtepuer" (mpm ero Hamuumu). Brnamenenm arperatopa o0si3aH BHECTH JTH HM3MEHEHUS B
nH(pOpMAIMIO O MpoJaBIe (MCIIOJHUTENE) B TEUEHHE OJHOTO pabdoyero IHs, €Clu pa3MelIeHue
YKa3aHHOW MH(OpPMAIUK OCYIIECTBISETCS Ha CaiiTe Biajeiblla arperatopa u (W) ero CTpaHuIe
caiiTa B HMH(OPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHON cetn "WnTepuer". (B pen. PenepaibHOTO
3akoHa oT 29.07.2018 N 250-D3)

2. Ecnmu BHI JesTENbHOCTH, OCYIIECTBISIEMBI HM3TOTOBHUTENEM (HCIIONHUTENEM, IPOAABIIOM),
MOJUICKHUT JIMIICH3UPOBAHUIO M (WJIM) UCIIONHUTENIh MMEET TOCYJapCTBEHHYIO aKKpEAWUTAIHIO, JI0
CBEJICHHS OTPEOHTENs JOJDKHA OBITH JOBeleHa WH(POPMALUS O BHJE NESITEIHHOCTH M3TOTOBUTEIS
(ucnomHUTENS, MPOAaBIA), HOMEPE JIUIEH3UHN U (UJTM) HOMEpPE CBUJETENHCTBA O TOCYIApPCTBEHHOM
aKKpeAWTAllMU, CPOKax JEHCTBHUSI YKa3aHHBIX JUICH3UM W (WUJIM) CBHUJAETENBCTBA, a TaKKe
uHpopMalusi 00 oOpraHe, BBIAABIIEM YyKa3aHHbIC JIMIECH3WIO W (WJIH) CBHJAETENBCTBO. (B pEl.
®enepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, mpenycMoTpeHHast MyHKTaMu | ¥ 2 HAaCTOSIIEH CTaTh, JO/DKHA ObITh J0BEEHA 0
CBEJICHUsI TOTpeOHUTENeH TakKe IpPU OCYIIECTBICHUM TOProBJIM, OBITOBOIO U HHBIX BHJIOB
oOciTy)kMBaHUs TOTpeOUTENIe BO BPEMEHHBIX MOMEIICHUSAX, HA spMapKax, ¢ JOTKOB M B APYTUX
ClIydasix, €CJIM TOPTOBJIsI, OBITOBOE M MHBIE BUABI OOCITYXKHBaHHs MOTPEOUTENEH OCYIIECTBISIFOTCS
BHE TIOCTOSTHHOT'O MECTa HaXOXKJICHUS MPO/1aBla (MCIIOJHUTEIS).



Crarba 10. Uudopmanus o ToBapax (padorax, ycayrax)

1. M3roroBuTenb (KMCIIONHUTENb, TIPOJABEI]) 00sA3aH CBOCBPEMEHHO NPEIOCTABISITH MOTPEOUTEITIO
HEOOXOMMYIO U JOCTOBEPHYI0 HMH(popManuio o ToBapax (paboTax, yciyrax), 00ecrneqyrBaroIlyio
BO3MOXKHOCTh MX MPABUIILHOTO BbIOOpa. I10 oTAebHBIM BHIaM TOBApoOB (paboT, yCiIyr) nmepeueHs u
crnocoObl  moBeneHUs HHPOpMAaNMK 0 TMOTpeOHUTENs ycTaHaBiuBaroTcs lIpaBuTenbcTBOM
Poccuiickoit denepanum.

2. Uadopmarus o ToBapax (paboTax, yciyrax) B 00s3aTeIbHOM MOPSJIKE JOJKHA COJIEPIKATh:

HAaUMEHOBAaHUWE TEXHMYECKOTO0 perjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit deneparyin 0 TEXHHYECKOM PETYJIMPOBAHUU U CBUIECTEIBCTBYIONIEE 00 00s13aTeIbHOM
MOATBEPKICHUU COOTBETCTBHUS ToBapa obo3HaueHue; (B pen. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBeZIcHUSI 00 OCHOBHBIX MOTPEOMTEIHCKUX CBOMCTBaX TOBApOB (paboT, ycnyr), B OTHOIICHUU
MPOJYKTOB MHTAaHHUS CBEIEHUS O COCTaBe (B TOM YHCIIE HAMMEHOBAHHUE HCIIOJIb30BAaHHBIX B
MPOIIECCE M3TOTOBIICHUSI MPOJYKTOB IHTAaHUS MHUIIEBBIX J00aBOK, OWOJIIOTMYECKH AKTHUBHBIX
n00aBoK, HWHPOpPMANMSA O HAIMYMM B NPOAYKTAX TNHTAHUS KOMIIOHEHTOB, IIOJIYY€HHBIX C
MPUMEHEHUEM Te€HHO-MHKEHEPHO-MOAU(DHUIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €ClU COJEpIKaHUe
YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBiIsieT OoJyiee IEBSATH AECATHIX IPOLEHTA),
MUIIEBON [IEHHOCTH, HA3HAYCHUH, 00 YCIOBHSIX NMPUMEHEHUS W XPAHEHUS MPOAYKTOB MUTAHUS, O
croco0ax M3rOTOBJIEHHS TOTOBBIX Otoj1, Bece (00beMe), JaTe U MECTE M3TOTOBJICHUS U YIaKOBKH
(pacdacoBkM) MPOAYKTOB MUTAHUS, a TAKXKE CBEJCHHUS O MPOTUBOMOKA3aHUSAX Ul UX MPUMEHEHUS
npu OTHENbHBIX 3aboneBaHusix. Ilepedenp ToBapoB (paboT, yciyr), uHOpManus O KOTOPBIX
JIOJDKHA COJIEP’KaTh MPOTHUBOIMOKA3aHUS JUIsl MX MPUMEHEHHUS TPH OTACIBHBIX 3a00JCBaHMUSIX,
ytBepknaercs [IpaBurensctBoM Poccuiickoit @enepanuu; (B pen. denepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHy B PyOJISIX M YCIIOBUSI MPUOOPETEHUsI TOBApOB (padoT, yCIayr), B TOM YKCIIE TIPU OIIaTe TOBAPOB
(pabot, ycmyr) depe3 ONpeIeEHHOE BpeMsl IMOCle WX TNepefaud (BBIMOJIHEHUS, OKa3aHUs)
MOTPEOUTEIIO, TIOTHYI0 CYMMY, TOJUISKAIIYIO BBIIIJIATE MOTpeOUTENeM, U rpaduK MOTaleHus dTON
cymmbl; (B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUWHBIN CPOK, €CJIM OH ycTaHOBJEH; (B pen. denepanbHoro 3akona oT 17.12.99 N 212-P3)

npaBuiIa U yciaoBus 3pGeKTHBHOTO U OE30MaCHOTO UCIIOIh30BaHUS TOBApOB (padoT, yCiIyr);

nHpopmaruio 00 sHEepreTuueckor 3PGHEeKTUBHOCTA TOBAPOB, B OTHOIIEHWH KOTOPBIX TPEOOBAHHE O
HAJIMYMM TakoW WHQOpMALMK ONpeNelIeHO0 B COOTBETCTBHM C 3aKOHONATEIBCTBOM 00
9HEProcOEpeKEHUH U O TOBBIINICHWH dHepretudeckoi sddexruBHocTH; (B pea. deaepanbHOro
3akoHa ot 23.11.2009 N 261-®3)

CPOK CIIy’OBbI UJTU CPOK T'OJTHOCTH TOBApOB (padoT), yCTAHOBIEHHBIN B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEIICHHSI O HEOOXOIUMBIX NEHCTBUSX MOTPEOUTENS MO UCTEYCHUU YKa3aHHBIX
CPOKOB M BO3MOXKHBIX IOCJIC/ICTBHSX IPH HEBHITIOJIHEHNH TaKUX JEHCTBUI, €CIH TOBaphl (paboThl)
M0 UCTEYCHHUH YKa3aHHBIX CPOKOB MPEICTABISIOT ONACHOCTH JUIS JKU3HHU, 3I0POBBSI U MMYIIECTBA
MOTPEOUTEISI UM CTAHOBSITCS HEMPUTOTHBIMU JIJISI KCTIOJIB30BAHUS IO HA3HAYCHHUIO,

aapec (MeCTO HaxoOXIeHUs), (PUPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHHWE) W3TOTOBUTEIS
(ucrionHUTENA,  TPOJABLAd),  YNOJHOMOYEHHOW  OpraHuM3aldd  WIM  YIOJHOMOYEHHOTO
WHIUBUyJIbHOTO TpeanprHHUMATENs, uMnoprepa; (B pea. deaepansHoro 3akoHa ot 25.10.2007 N
234-®3)




uHpopMaruio 00 00s3aTebHOM TOJTBEPXKACHUU COOTBETCTBHsSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B OYHKTE 4 cTaThu 7 HacTosuiero 3akoHa; (B pea. @enepanbHoro 3akona ot 17.12.99 N
212-®3)

nH(OpMaIHUIO 0 MpaBUJIaX MPOIAKK TOBAPOB (BBITIOTHEHUS PabOT, OKa3aHUs yCIIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpoe OyaeT BBIMOJHATH paboTy (OKa3plBaTh YCAYTy), H
nH(pOpMaIUIO 0 HEM, €CIIM 3TO MMEET 3HaueHUe, UCXOJs U3 XapakTepa paboThl (YCIyTrH); (B pei.
®enepanpHOro 3akoHa ot 17.12.99 N 212-03)

yKa3aHHe Ha UCTOJb30BaHUE (DOHOTPaMM MpPHU OKa3aHUU PAa3BJICKATEIbHBIX YCIYT MCIIOJHUTEISIMU
MY3BIKQJIbHBIX TIpou3BeAeHui. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnun mpuoOperaembiii moTpeOuTeneM ToOBap ObUT B YNOTPEOJCHHUHM WIM B HEM YCTPAHSIICS
HEJI0CTAaTOK (HEAOCTATKH), TOTPEOUTEIIO JIOJDKHA OBITh MIpeIocTaBIeHa HHPpopMaIs 00 3TOM.

3. Uudopmanus, mperycMOTpeHHasi IMYHKTOM 2 HACTOSIIEH CTaTbd, JOBOJIUTCS IO CBEICHUS
norpeduTeneil B TEXHUYECKOW JOKYMEHTAIlWW, MpUiIaraeMoi K ToBapam (paboTam, yciayram), Ha
ATUKETKAX, MAPKUPOBKOW MJIM MHBIM CITIOCOOOM, MPHHSTHIM ISl OT/ICIBHBIX BUIOB TOBapoB (pador,
yciyr). Uadopmarust 06 00s3aTeIbHOM MOATBEPKACHUN COOTBETCTBUSI TOBAPOB MPEACTABISCTCS B
MOPSIZIKE M CIOCO0aMH, KOTOpBIE YCTAHOBIIEHBI 3aKOHOAATENbCTBOM Poccuiickoit dexepanuu o
TEXHHYECKOM PpEryJHpOBaHWHM, M BKIOYaeT B ce0sd CBEIEHUS O HOMEpe JOKYMEHTa,
MOJTBEPKJAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro ACUCTBHS M 00 OpraHU3aIlly, ero BBIIABIICH.
(B pen. denepanbHbx 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an - Yrparuna cuiy. (B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crarps 11. Pe:xkum padoThI npogaBua (MCIOJTHUTEIA)

1. PexxuM paboThl rocyAapCTBEHHBIX, MyHUIIUIIAIBHBIX OpPraHU3alil TOProBiH, OBITOBOIO U MHBIX
BUJIOB OOCIIy>)KMBAaHUS TOTPEOHUTENCH yCTaHABIMBAETCS IO PELICHUIO COOTBETCTBEHHO OPIaHOB
WCIIOJIHUTENbHON  BiacTH  cyObekToB  Poccuiickoit ®Depepaniuu W OpraHoB  MECTHOTO
CaMOyTIpaBJICHHUS.

2. Pexum paOoThl OpraHu3anui, OCyIIECTBISIOUINX AEATEIbHOCTh B chepax TOProBoro, OLITOBOTO
U MHBIX BUJIOB OOCIY>KMBaHUS MOTpeOUTENIed M HE yKa3aHHBIX B MyHKTe | Hacrosied craThy, a
TaK)Ke WHJMBUyaJIbHBIX NPEAIIPUHUMATEIIEH YCTaHABINBAECTCA UMHA CAMOCTOSTEIIBHO.

3. Pexxum pa6OTBI npoagaBOa (I/ICHOJ'IHI/ITGJ'IH) JOBOAUTCA OO CBCACHHA HOTp€6I/IT€H€I\/’I N AO0JIKCH
COOTBCTCTBOBATb YCTAHOBJICHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTH U3rOTOBHUTEJS (MCIIOJTHUTEIIS,
NMPOoAAaBIA, BJA/EJbIa arperaTopa) 3a HeHaaJiexkalyw nagopmanuo
0 ToBape (padore, ycayre) (B pea. PenepajibHbIX 3AaKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-®3)

1. Ecnmu morpeOuTento HE MpeaocTaBlieHa BO3MOXHOCTh HE3aMEIJIUTEIbHO MONYYUTh IPH
3aKJIIOUEHUH JI0roBopa MH(popManuioo o ToBape (pabore, ycimyre), oH BIpaBe NOTpeOOBaTh OT
npojaBia (MCIIOJHUTEISI) BOSMEIIEHHs yOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT
3aKJIOYEHHUS] JOrOoBOpa, a €ClM JOrOBOp 3aKIKYeH, B pPa3syMHbIH CPOK OTKa3aTbCi OT €ro




UCIIONHEHUsT W ToTpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a TOBAap CyMMBI M BO3MELICHHS IPYTHX
yOBITKOB. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCMOTHEHUS AOTOBOpa MOTPeOUTETh 0053aH BO3BPATUTH TOBAp (pe3yabTaT paboTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO MX XapakKTepy) MpojaaBily (MCIONMHHUTEN0). (B pen. DenepanbHBIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlponmaBen (MCHONHWTENH), HE TNPEIOCTABUBIIMK TOKYMATEII0 TIOJHOM H JOCTOBEPHOM
nHpopmaruu o ToBape (padbore, yciyre), HECET OTBETCTBEHHOCTD, ITPEAYCMOTPEHHYIO MMyHKTaMH ] -
4 crarbu 18 wnm nmyHKTOM 1 cratbm 29 HacTosimero 3akoHa, 3a HEOOCTAaTKH ToBapa (paboThl,
yCIIyTH), BO3HHUKIIME TOCJIE €ro Mepeaayd MOTPEeOUTENI0 BCIEICTBUE OTCYTCTBHS Yy HErO TaKou
uHdopmaruu. (B pea. egepanpHoro 3akoHa ot 17.12.99 N 212-03)

2.1. Bmageneny arperatopa, NpPeIOCTABUBIIMI IMOTPEOMTENI0 HEIOCTOBEPHYIO WM HETOIHYIO
uHpopMarmio o ToBape (yciyre) WM TpoaaBine (UCIONHHUTENE), HAa OCHOBAHHUU KOTOPOU
norpeduTeneM ObUT 3aKIIFOYEH JOTOBOP KYTUIH-TIPOJAKU (JOTOBOP BO3ME3THOTO OKAa3aHHS yCIyT) C
MPOJABIIOM (UCIIOJHHUTENEM), HECET OTBETCTBEHHOCTHh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBUE MPEAOCTABICHUS eMy Takoi uHpopmaruu. (B pen. DeaepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu wHOE HE mNpemycMOTPEHO COTJIAIEHHEM MEXKy BIAJENblIeM arperaropa M MpoJaBIOM
(MCTIOJIHUTENIEM) WM HE BBITEKAET U3 CYNIECTBA OTHOLICHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHHE JJOTOBOPA, 3aKJIFOUEHHOTO MOTPEOUTENIEM C IPOAABIIOM (MCIIOJIHUTEIEM) HA OCHOBAaHUHU
MPEIOCTABICHHON BIaJeblleM arperaropa WHpOpManuu O ToBape (yCiIyre) WM TpOJaBle
(ucmoHUTENE), a TAKXKE 32 COOTIOACHUE TTPaB MOTPEOUTENEH, HAPYIIICHHBIX B PE3yJIbTaTe Mepeaadn
norpedutTento ToBapa (yCIyrud) HEHQIIEKAlIero KadecTBa W OOMEHa HEMpOJ0BOJIBCTBEHHOTO
TOBapa HAJUIeXKAILEro KavyecTBa HAa aHAJIOTMYHBIA TOBAap, HECET MpojaBell (MCIIOJHUTENb). (B pell.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-03)

Brnaneneny arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKM, HPUYMHEHHBIE MOTPEOUTENIO
BCJICZICTBUE MPEIOCTABICHHS €My HEJOCTOBEPHOU WIIM HEMOJIHON WHpOpMaIuu o0 ToBape (ycuyre),
B cllydae, €CIM BJIaJeliell arperaropa He wu3MeHseT uH(opmamuioo o ToBape (yciyre),
MPEOCTABICHHYIO MPOAABIOM (MCIOIHHUTEIEM) U COACPIKAILYIOCS B MPEATIOKEHUU O 3aKIIOYCHUU
ZOrOBOpa KYIUTH-TIPOJAKH (JI0OTOBOpa BO3ME3THOTO OKa3aHus yciyr). (B pen. denepaabHOTO 3aKOHA
or 29.07.2018 N 250-®3)

2.2. TloTpebutenp BOpaBe MPEAbSIBUTH TPEOOBAHHME K BIAJEIBIly arperaropa O BO3BpaTe CyMMBI
MIPOM3BE/IEHHON UM Ipe/IBapUTEIbHON OIuIaThl ToBapa (yciayru). Brnagenen arperatopa Bo3Bpaiaer
CyMMy TIIOJIy4E€HHOM MM NpeaBapUTElIbHOM oOIUlaThl ToBapa (YCIyru) B TEUEHHE JIeCATH
KaJICHIApHBIX JIHEH CO JIHS MPEeabsBICHUS OTPEOUTENEM TaKOro TpeOOBaHuUs MIPU OJHOBPEMEHHOM
HaJIM4MH cleAyromux yciaosuil: (B pen. @enepanbaoro 3akona ot 29.07.2018 N 250-D3)

ToBap (ycayra), B OTHOUICHMH KOTOPOTO IMOTPEOMTENeM BHECEHa IpeIBapUTENbHAs OIJiaTa Ha
OAaHKOBCKHI CUET BIIafeliblla arperaTtopa, He mepeaaH MmoTpeOuTeNo B CpoK (yciyra He OKa3aHa B
cpok); (B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

noTpeOUTENh HAmpaBUJ MPOJABIYYy (MCIIONIHUTENIO) YyBEIOMIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYIUIM-TIPOAXH (IOTOBOpa BO3ME3HOTO OKAa3aHUsl YCIYr) B CBSI3W C HapyIICHHUEM
MPOJABIIOM (MCIIOJIHUTENEM) 0053aTeNbCTBA NepeaTh TOBAp (OKa3aTh YCIYTy) B YCTaHOBJICHHBIN
cpok. (B pexn. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsimy ¢ TpeGoBanmeM O BO3BpaTe CyMMBI TIpEIBApUTEIBHOM OIIaThl TOBapa (YCIyTH)
NOTPEeOUTENh HANpaBIACT BIAACIBIYy arperaropa IOATBEP)KJACHUE HANPABICHUS IIPOJABILY



(MCTIOJIHUTEIN0) yBEIOMJICHUS 00 OTKa3e OT HCIOJHEHHS JOTOBOpa KYIUIH-TPOJAXH (J0TOBOpa
BO3ME3JTHOTO OKa3zaHus yciuyr). (B pea. @enepansHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu wHOE He mpPeayCMOTPEHO YCIOBUSIMH IOJB30BATENBCKOTO WM HWHOTO COTJIALICHUS
MOTpeOUTENsl ¢ BIAAETBIEM arperaropa, yBEIOMJICHHE IMpOJaBIly (HMCIIOJHHUTEN0) 00 OTKa3e OT
UCIIOJIHEHHsI JI0TOBOpa KYIUIM-TIPOJAKH (IOTOBOpPAa BO3ME3JHOTO OKA3aHUS YCIYT) MOXKET OBITh
HaIpaBJICHO BJIAJIEIIBIly arperatopa, KOTOpbIii 00s13aH HAPaBUTh €ro MPOAABILY (MCIIOJHUTEINO). (B
pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IyHKTe 2.2 HACTOSIIEH CTaThH, BJIaJieliel] arperaropa BIpaBe O0TKa3aTh
MOTPEOUTENIO B BO3BpAaTE CyMMBbI IIPEIBAPUTEILHON OIUIAThl TOBapa (yCIyTrd) MpH MOJIYYEHHH OT
MpoJiaBiia (MCIIOJHUTES) TIOITBEPKACHUSI IPUHATUS MOTpeOUTENeM ToBapa (OKa3aHHs yCIyTH) MpH
YCIIOBUHM, 4YTO KOIMS TAaKOro TIOATBEpXkAeHUs Oblla HalpaBlieHa BIAJEIbIEM arperaropa
MOTPEOUTENIO B TEUEHHUE JIECATH KaJCHAAPHBIX JHEW CO JHS MOJy4YeHHs BJaJeiblieM arperaropa
TpeOOBaHMsI O BO3BpaTe CyMMBI IPEIBAPUTENBHON OmIaThl ToBapa (yciuyru). B ciayuyae necornacus
noTpeduTeNnst ¢ MpeICTaBICHHBIMM BIAJAEIbIEM arperaropa JI0Ka3aTeJIbCTBAMHU IPUHSATHUS
noTpeduTeneM ToBapa (OKazaHMs YCIyrH) TOTPEOMTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI
MPOU3BEJICHHOW MM TpeBAapUTEIbHON OIUIaThl TOBapa (YyCIyrH) B CylAeOHOM mopsiike. (B perl.
®enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuumHEeHWHM BpeAa KHU3HU, 3J0POBBI0O W HUMYILIECTBY TOTPEOUTENS BCJIEICTBUE
HENpPEIOCTaBICHUS €My IIOJIHOM W JocToBepHOW wuH(pOpManmuu o ToBape (paborte, yciyre)
noTpeduTeNh BIpaBe MOTPEOOBAThH BO3MEIIEHUS TAKOTO Bpeda B IMOPSIKE, MPEAYCMOTPEHHOM
cratbedl 14 Hacrosimiero 3akoHa, B TOM YHCJE IOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
MPUPOIHBIM OOBEKTaM, HAXO/ISIIMMCSI B COOCTBEHHOCTH (BIAJCHWHM) NOTpeOUTENs. (B pen.
®denepanpHOro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccMoTpeHuu TpeOOBaHHMI MOTPEOUTENST O BO3MEUICHHH YOBITKOB, HPUYHMHEHHBIX
HEJOCTOBEPHOU MJIM HEJIOCTATOYHO MOJIHOM mH(pOopManueit o ToBape (padote, yciayre), HEOOXOIMMO
HCXOAMUTDH U3 MPEINOIOKEHHS 00 OTCYTCTBHH Y MOTPEOUTENS CHICIIMATBHBIX TO3HAHUN O CBOMCTBAax
U XapakTepuCcTUKax ToBapa (pabotel, yciyru). (B pea. denepanpHoro 3akona or 17.12.99 N
212-@3)

Cratba 13. OTBETCTBEHHOCTH U3rOTOBHUTEJS (MCIIOJTHUTEIIS,
NMPoAABIA, YIIOJTHOMOYEHHON OPraHnu3auu Wi YIIOJHOMOYEHHOI0
HHIMBHUAYAJbHOTO NpeANPUHUMATEJIS, MMIIOPTEPA) 3a HApPYIIEeHHe
npas norpeoduresiei (B pea. @egepajabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapylaICHHUEC IIpaB HOTpGGI/ITeHeﬁ HU3roTOBUTCIIb (I/ICHOJ'IHI/ITGJ'IB, npoaaBel, YIIOJIHOMOYCHHAA
opraHu3anuga HJIN ynOJ’IHOMO‘IGHHBIfI I/IHI[I/IBI/I,[[yaJ'IBHHﬁ npcaAnpuHUMaTeCiib, I/IMI'IOpTep) HECCT

OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM HJIM JIOTOBOpoM. (B pea. denepanbHOrO 3aKoHa OT
21.12.2004 N 171-®3)

2. Eciu wHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC MOTPEOUTENIO, MOMJIEKAT
BO3MEIICHUIO B TIOJTHON CyMMeE CBEpX HEYCTOWKH (II€HH), YCTAHOBJICHHON 3aKOHOM HJIH JIOTOBOPOM.
(B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

3. VYmmara HeycTOWKH (IIEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(ucrionHMTENSA,  TPOJABIA,  YIOJTHOMOYEHHYIO  OpPraHM3alMi0  WIH  yIOJHOMOYEHHOTO



WHAWBUIYAJIILHOTO TPEANPUHUMATENSI, WMIIOPTEpa) OT MCIOTHEHHS BO3JIOKEHHBIX Ha HEro
00s13aTenbCTB B HaType mepen mnorpedutenem. (B pea. denepanpHoro 3akona ot 21.12.2004 N
171-®3)

4. N3roToBUTENH (MCIOIHUTENb, TPOJIABEII, YITOJIHOMOYCHHAS OPTaHU3alusl I YIIOJTHOMOYCHHBIN
WHAMBUIYAJIbHBIA TPEANPUHUMATEIb, HMIIOPTEP) OCBOOOXIAETCS OT OTBETCTBEHHOCTH 3a
HEWCIIOJIHEHHE 0013aTENLCTB MK 34 HEHAJIEKAILEE MCIIOIHEHNE 0053aTeNbCTB, €CIH JOKAXKET, YTO
HEUCTIOJHCHHE 0053aTelNbCTB HMJIM HMX HEHAUICKAIIee HWCIOJHEHHE IPOU3OIIO BCIEIACTBUC
HENPEOJIOJIMMON CHIIbI, & TaK)Ke IO HHBIM OCHOBAHHSM, NPETYCMOTPCHHBIM 3aKOHOM. (B pel.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpebGoBanus mnorpedOuTens o0 ymjaTe HEYCTOMKM (TIEHW), MPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM,  TOJUIEKAT  YAOBJIETBOPEHHIO  HW3TOTOBUTENEM  (MCIOJHHTENEM, MPOJAABIOM,
YIIOJTHOMOYEHHON OpraHu3alyeil WM YHOJTHOMOYEHHBIM WHAWBUAYAIBHBIM IpPEANPHHAMATEIEM,
HUMITIOpPTEpOM) B 10OpOBOJILHOM Topsizke. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-D3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBmeTBOpEeHHH CynOM TpeOOBaHMI NTOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBAET C W3TOTOBUTENS (MCIONHUTENS, MPOJABIA, YMOJHOMOYECHHOH OpraHu3aluu WId
YHOJTHOMOYEHHOTO HWHAWBHYaJbHOTO TpPEANpPUHUMATENS, HMIIOPTEpA) 3a HECOONIOJICHUE B
JT0OPOBOJILHOM TIOPSIIKE YAOBIETBOpPEHHs TpeboBaHUI moTpedutens mTpad B pazMepe MAThACCAT
MPOLEHTOB OT CYMMBI, MPHUCYXJCHHOW CyAOM B MOJB3y mnoTpedurtens. (B pea. deaepanbHOrO
3akoHa oT 21.12.2004 N 171-P3)

Ecau ¢ 3asBieHueMm B 3alllUTy IpaB HOTp€6I/IT€J'I5[ BBICTYIIAKOT O6IJ_I€CTB€HHBI€ O6’b€,I[I/IH€HI/15[
HOTp€6HT€H€ﬁ (I/IX acconuanuu, COIOSBI) WM OpraHbl MECTHOI'O CaMOYIIPABJICHUS, IATbACCAT
MNPOLCHTOB CYMMbI B3BbICKAHHOTO mTpa(ba MEPCUNUCIAIOTCA  YKAa3aHHBIM 06L€,I[I/IH€HI/15[M (I/IX
acconuanusam, COI()BaM) HJIKX OpraHaM.

Crarps 14. UmymiecTBeHHAs1 OTBETCTBEHHOCTH 32 Bpe/l,
NPUYUHEHHBbIN BCJIECTBUHE HEOCTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpe;[, HpI/I‘II/IHeHHBIfI JKHU3HH, 3I0pPpOBbBIO WM HUMYHICCTBY HOTp€6I/IT€J'I$I BCJICACTBUC
KOHCTPYKTHUBHBIX, ITPOU3BOJACTBCHHBIX, PCLCITYPHBIX HJIM HWHBIX HEAOCTATKOB TOBapa (pa60TBI,
ycnyrI/I), IIOJJIC)KUT BOSMCIICHUIO B ITIOJIHOM o0BeMe.

2. HpaBo Tp€6OBaTB BO3MCHICHUA BpCaad, IPUINHCHHOI'O BCJICACTBUC HEAOCTATKOB TOBApa (pa6OTBI,
ycnyrI/I), IMPU3HACTCA 3a JIFOOBIM MMOTCPIICBIIMM HE3aBUCUMO OT TOI'0O, COCTOAJI OH B AOTOBOPHBIX
OTHOLICHUAX C IMTPOJaBLIOM (I/ICHOHHI/ITCHGM) HJIN HCT.

3. Bpen, npuurHEHHBIH KU3HH, 3JI0POBBIO MIIM UMYIIECTBY MOTPEOUTEIS, MTOIIEKHUT BO3ZMEIIECHHIO,
ecli BpeJ NMPUYMHEH B TCUCHHWE YCTAHOBJICHHOTO CpPOKa CITY>KOBI WJIM CPOKa TOIHOCTH TOBapa
(pabots).

Ecnu Ha toBap (pe3ynbraT paboThI) AOJDKEH OBITH YCTAaHOBJCH B COOTBETCTBUM C MyHKTamu 2, 4
CTaThbM 5 HACTOSIIET0 3aKOHA CPOK CIY>KObI WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JINOO
noTpeOuTeN0 He ObllIa TIPeIOCTaBICHA MOJTHASI U JOCTOBEpHAsi MH(GOPMAIIHS O CPOKE CITY>KOBI MITH
CpPOKE TOJIHOCTH, 0O MoTpeduTeah He ObUT MPOMH(POPMUPOBAH O HEOOXOIMMBIX NEHCTBUAX IO
MCTEYCHUU CPOKA CITY>KOBI MM CPOKA TOJHOCTH U BO3MOKHBIX MOCIEICTBHSIX MPH HEBBITOTHEHUU
yKa3aHHBIX JEHUCTBUH, MO0 ToBap (pe3ysibTar paboThl) MO MCTEYCHUH ITHX CPOKOB MPEICTABISET
OTMACHOCThH JUIsl )KU3HHU U 3I0POBBS, BPEI MOJUIC)KUT BO3MEUICHUIO HE3aBHCHMO OT BPEMEHHU €ro



npuunHeHwus. (B pen. @exepanbhoro 3akona ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBUU ¢ MYHKTOM | CTaThu 5 HAcTOSIIEro 3aKOHa M3TOTOBUTENH (MCIIOTHHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CPOK CIy>KOBI, Bpea MOJICKHUT BO3MEIICHHIO B Clydae €ro
MPUYMHEHHS B TEYCHHUE JIECSATH JIET CO AHS mepenadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIU JICHD
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JIaThl W3TOTOBJICHHS TOBapa (OKOHYAHUS BBIIOJIHEHUS
paboThI).

Bpen, npuynHEHHBI BCIEACTBUE HENOCTATKOB TOBApA, MOJJIEKUT BO3MEILEHUIO MPOJABLIOM HIIH
M3rOTOBUTEINIEM TOBapa IO BHIOOPY MOTEPIIEBILETO.

Bpe)l, HpI/I‘H/IHeHHIJﬁ BCJICACTBUC HCOOCTATKOB pa6OTBI HWiIn yCIyru, noAjICKUT BO3MCHICHUIO
HCIIOJIHUTCIICM.

4. N3roToBuTeNb (MCIOJHUTENB) HECET OTBETCTBEHHOCTD 3a BPE/l, IPUUMHEHHBIHN JKU3HHU, 3/I0POBBIO
WIM HMYIIECTBY TMOTPEeOUTENss B CBA3M C HCIOJB30BAaHUEM MaTepHalioB, 000pyIOBaHUS,
WHCTPYMEHTOB U MHBIX CPEACTB, HEOOXOJIUMBIX JUIsi IPOM3BOJICTBA TOBAPOB (BBHIMOJIHEHUS PadoOT,
OKa3aHUs yCIyT), HE3aBUCUMO OT TOTO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUM
BBISIBUTH UX 0COOBIE CBOMCTBA MJIH HET.

5. WzrotoButens (MCIOTHUTENb, TPOAABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIU JTOKAXKET,
YTO Bpel NPUYMHEH BCJCICTBUE HENPEOJOJUMON CHIIBI WM HApyIIEHUsT TOoTpeOuTeneM
YCTAaHOBJICHHBIX MPaBWJ HCIOJb30BAHUS, XPAHEHMs] WM TPAHCIOPTUPOBKU ToBapa (paboThl,

YCIIyTH).

Crartba 15. KomneHcauusi MOpajJbHOT0 Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIA TMOTPEOUTEN0 BCIEACTBUE HAPYIICHUS H3TOTOBUTEIIEM
(ucrioyHUTENIEM,  TPOJABLOM,  YIOJHOMOYEHHOW  OpraHM3alMed WM  YIOJHOMOYEHHBIM
WHAUBUIYAJIbHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) TMpaB IMOTPEOUTENS, MPEILyCMOTPEHHBIX
3aKOHaMU U MPaBOBbIMH akTamMu Poccuiickoii Depepariuu, peryIupyonuMei OTHOIEHHUS B 00IacTh
3alUTHl MPaB MOTPEOUTENEH, MOATEKUT KOMIICHCAIIMM TMPUYMHUTEIEM BpeAa MPU HAJIUYUU €ro
BUHBI. PazMep KoOMIEHCalMu MOpajbHOTO BpeJa ONpPEAENseTcs CylIOM M HE 3aBUCUT OT pa3Mepa
BO3MEIIIEHUS MMYIIECTBEHHOTO Bpena. (B pen. denepanbHbiXx 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

KommeHcanust MOpaibHOTO Bpea OCYIIECTBISIETCS HE3aBHCUMO OT BO3MEIICHUS UMYIIECTBEHHOTO
Bpeza U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crartps 16. HegonycTtumblie ycJ10BHsI 10T0BOPA, YIIEMJISIONIHME IPaBa
norpeduTeEIsA, 3aNPeThl U 00SA3AHHOCTH, HAJIATaeMble HA MPOIABLA
(ucnosiHUTEIS, BJIaJIeSIbIA arperaTtopa) (B pea. @exepajbHOro 3aK0HAa
ot 01.05.2022 N 135-D3)

1. HenomycTUMBIMU YCIOBUSIMH JIOTOBOpa, YIIEMJIIOIIMMHU IIpaBa IOTPEOUTENs, SBISIOTCS
YCIIOBUS, KOTOpblE HapylIalOT IIpaBUJia, YCTAaHOBJIEHHbIE MEXIYHApPOAHBIMU JOTOBOPaMU
Poccuiickoit denepannn, HaCTOSIIMM 3aKOHOM, 3aKOHAMHU U MPUHUMAEMBIMH B COOTBETCTBHH C
HMMHU HMHBIMM HOPMAaTHBHBIMU MPaBOBBIMU akTamu Poccuiickoit Dezpepaiiviv, peryJupyroliMu
OTHOILIEHUS B O00JACTH 3alMThl NpaB mnoTpedureneil. Hemomyctumble yciaoBusl 10TOBOpAa,
YIIEMJISFOIINE TTPaBa MOTPEOUTEINSI, HUYTOXKHBI.




Ecau BximoueHue B A0roBop YCJ'IOBI/II\/’I, YHICMJIIOMUX IIpaBa HOTp€6I/IT€J'I$I, IMOBJICKJIO IMTPUYNHCHHUC
Y6BITKOB HOTp€6I/IT€J'IIO, OHHU IIOAJICIKAT BO3MCUICHUIO ITPpOAaBIOM (I/ISFOTOBI/ITGHGM, HUCIIOJIHUTCIICM,
HUMIIOPTCPOM, BJIAACIIBLCM arperaTopa) B IIOJHOM OOBEME B COOTBETCTBUHM CO CTaThbed 13
HaCToAImCro 3akoHa.

TpeboBanue MOTpeOUTENS O BO3MELIEHUH YOBITKOB MOJUICKUT YAOBIETBOPEHUIO B TEUCHHUE AECATU
JHEHN CO JHS €0 IPEbABICHUS.

2. K HefoImyCTUMBIM YCIIOBUSIM JI0TOBOpPA, YILIEMIISIOIIUM IIpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycCJi10BUsL, KOTOPBIC MMPEAOCTABIIAIOT IIPOAABIY (I/IBFOTOBI/ITGHIO, HUCIIOJIHHUTCIIIO, YHOJ'IHOMO‘-ICHHOI\/'I
opraHu3alvu WJIMd YHNOJIHOMOYCHHOMY HWHAUBUAYAJIBHOMY [MPCANPHUHUMATCIIIO, HMIIOPTEPY,
BJIaACIIbIY arperaTopa) ImpaBO Ha OI[HOCTOpOHHI/Iﬁ OTKa3 OT HMCHOOJHEHHS 0053aTEIbLCTBA WM
OIHOCTOPOHHCC HU3MCHCHHC YCJ'IOBI/II\/'I 00s13aTENbLCTBA (Hpe,[[MeTa, OCHBbI, CpOKa W HHBIX
COrj1IaCOBaHHbIX C HOTp€6I/IT€H€M YCHOBHﬁ), 34 UCKJIFOUCHUECM CJIIy4acB, €CJIM 3aKOHOM HJIM WHBIM
HOPMATUBHBIM IIPABOBBIM  aKTOM Poccuiickoit CDG,I[epaI_II/II/I npeayCcMoOTpeHa BO3MOKHOCTb
OpcaoCTaBJICHUA JOTOBOPOM TAKOI'O IIpaBa,

2) ycnoBHS, KOTOPbIE OTPAHMYUBAIOT MPABO MOTPEOUTENS HA CBOOOAHBIN BHIOOP TEPPUTOPHATHLHON
MOJICYHOCTH CIIOPOB, IPEyCMOTPEHHBIN YHKTOM 2 cTaThu 17 HacTOsIIEero 3akoHa;

3) ycIoBHS, KOTOpBIE YCTAaHABIMBAIOT IS TOTpeOuTens mTpadHble CAHKIMA WM HWHBIE
0053aHHOCTH, TPEMATCTBYIONIME CBOOOJHOW peanu3aliy MpaBa, YCTAHOBJICHHOTO cTaThell 32
HACTOSIIEro 3aKoHa;

4) YyCii0BUsl, KOTOPBIC UCKIIOYAOT WK OIrPaHUYIUBAIOT OTBECTCTBCHHOCTDH IIpOJaBHa (I/ISFOTOBI/ITGJUI,
HUCIIOJIHUTCIIA, yr[OJ'IHOMO‘-IGHHOﬁ opranuM3danvu WJIK  YIIOJIHOMOYCHHOTO HWHAWBUAYAJIIBHOT'O
OpcaAnpuHUMATCIil, UMIIOPTEpA, BJIaJCIbLa arperaTopa) 3a HCHUCIIOJHCHHUC HWIN HCHAIJICKAICC
HCIOJIHEHHE 00513aTEILCTB 110 OCHOBAHUAM, HE IPCAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpbie 00yCIIOBIMBAIOT MPUOOPETEHNE OJTHUX TOBAPOB (padboT, yCiIyT) 00s13aTEIHHBIM
npuoOpeTeHNeM HHBIX TOBApOB (paboT, yciyr), B TOM YHUCJE MPEAyCMAaTPUBAIOT 00sS3aTebHOE
3aKIII0YEHUE WHBIX JIOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycioBus, KOTOpbIE MPEIYyCMATPHBAIOT BBHIMOJHEHHE JOTOJHHUTENBHBIX pPaboT (OKazaHue
JIOTIOJTHUTEIIBHBIX YCIIYT) 3a IUIaTy 0e3 MOTYUYeHUs COrIachsi OTPeOUuTes;

7) ycnoBus, KOTOpPbIE OIPaHWYMBAIOT YCTAaHOBJICHHOE cTaThedl 16.1 HacTosmero 3akoHa MpaBo
notrpedurenst Ha BEIOOp criocoba 1 GopMbI OIIaThl TOBApOB (paboT, yciyr);

8) ycloBHs, KOTOPBIE COJIEPIKAT OCHOBAHUS JIOCPOYHOTO PACTOPIKEHHS JIOTOBOpA MO TPEOOBAHMIO
npojaBna (MCHOJMHUTENS, BIAAENblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTUBHBIM MPABOBBIM akTOM Poccuiickoit denepanny;

9) ycroBus, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKY;

10) ycnoBus, KOTOpBIE OrpaHMYMBAIOT TPABO BHIOOpPAa BUAAa TPEeOOBAaHUM, MPEIyCMOTPEHHBIX
oyHkTOM | crtarbu 18 u myHkToM 1 crathu 29 Hacrosimero 3akoHa, KOTOpPbIE MOTYT OBITh
NPEABABICHbl MNPOAABLY (M3rOTOBHUTENO, HWCIOJHUTEIIO, YINOTHOMOYEHHOW OpraHU3aluyd WIH
YIIOJITHOMOYEHHOMY WHAMBUAYAJILHOMY MPEANPUHUMATEN0, UMIOPTEPY) NpPH MPOJaXKe TOBAPOB
(BBIMTOTHEHUU palOT, OKa3aHUH YCIYT) HEHAIJIE)KAIIIET0 KaueCTBa;

11) ycrmoBus, KOTOpbIE YCTAaHABJIMBAIOT OOS3aTENbHBIA JOCYACOHBIH MOPSIOK PACCMOTPEHUS
CIIOPOB, €CJIM TaKOH MOPSAOK HE MPETyCMOTPEH 3aKOHOM;



12) ycnoBus, KOTOpbHIE YCTaHABIMBAIOT [UIsI TOTPEOMTENss OOS3aHHOCTh IO JIOKa3bIBAHUIO
OTIPE/ICTICHHBIX O0OCTOATENbCTB, OpeMsi JOKa3bIBaHUS KOTOPBHIX 3aKOHOM HE BO3JIOXKEHO Ha
norpedurens;

13) ycnoBusi, KOTOpblE OTPAHUYUBAIOT OTPEOUTENISI B CPEJICTBAX U CITOCOOAX 3aLUTHl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpPBIE CTaBAT YAOBIETBOPEHHE TPEOOBaHUI MOTPEOUTENCH B OTHOIIEHUH TOBAPOB
(pabot, yciyr) ¢ HemocTaTKaMHd B 3aBUCHMOCTh OT YCJIOBHI, HE CBS3aHHBIX C HEIOCTATKaMHU
TOBapoB (paboT, ycayr);

15) HWHBIC YCJIOBHA, HApyHIAOMIUC IIpaBUJid, YCTAHOBJICHHBIC MCKAYHApPOAHBIMH JOrOBOpPAMH
Poccuiickoit dbez[epaum/l, HaCTOsAIIUM 3aKOHOM, 3aKOHaAaMU WU IIPUHHUMACMBIMHU B COOTBCTCTBHUH C
HHUMHW HWHBIMH HOPMATUBHBIMH IIPABOBBIMU aAKTaMHU Poccuiickoit dbe;[epaum/l, peryjiimpyrommmMun
OTHOIIIEHHS B 00J1aCTH 3alllUTHI IIpaB HOTp€6I/IT€J'I€I\/’I.

3. IlpomaBen (MCHONHHUTENb, BIAJAEJICI arperaropa) HE BIpaBe OTKa3bIBaTh B 3aKIIOYCHUH,
WCIIOJHEHUH JIOTOBOpA, HAMPABICHHOTO HA MPUOOpETeHHE OAHHMX TOBAapoB (paboT, yciyr), 1o
NpUYMHE OTKaza MOTpeduTenss B MNPUOOPETEHHWH HHBIX TOBAapoB (pabor, ycmyr). YOBITKH,
MPUYMHEHHBIE TOTPEOUTENI0 BCICACTBUE HAPYILICHHsI €ro IpaBa Ha CBOOOAHBIN BHIOOP TOBapOB
(paboTt, ycmyr), BO3MEIIAIOTCS MPOAABIOM (UCIOTHHUTENEM, BIIAJENbLIEM arperaropa) B IOJHOM
o0beMe.

3anpemaeTcs yI0BIE€TBOpeHHE TpeOOBaHU OTpeOHUTENel B OTHOIIEHUH TOBApOB (paboT, yciyr) ¢
HEIOCTATKaMH CTaBHTh B 3aBUCHMOCTH OT YCJIOBHI, HE CBS3aHHBIX C HEOCTAaTKaMU TOBApoB (pador,

YCIyT).

3anpemaeTcss OTKa3 B 3aKJIIOYEHHUHU JOTOBOpa M BO BHECEHHWHM W3MEHEHHM B JOTOBOpP B Cilydae
IIPAaBOMEPHOT0 YKa3aHMsI MOTpeOUTeNeM Ha HEJOMyCTHMbIE YCIIOBHUS JOTOBOpa, YIIEMIISIONINE
npaBa MOTpeOUTeNs, B LENAX HCKIIOYEHHs TakuxX yciaoBui. IIpu mpenwsiBaeHMHM norpeOuTesneM
TpeOoBaHMsI 00 UCKIIFOUEHUH U3 J0rOBOpPa HEJAOMYCTUMBIX YCIOBUN JJOTOBOPA, YIIEMIISIOIIUX ITpaBa
oTpedUTENs, yKa3aHHOE TpeOOBaHHE MOJICKUT PACCMOTPEHHUIO B TEUEHHUE JIECATH JHEH CO JIHS €ro
NpEIbSABICHUS C O00s3aTeNIbHBIM HW3BELICHHEM MOTpeOUTENsT O pe3ysibTaTaXx pPacCMOTPEHUS U
MPUHIATOM MOTUBUPOBAHHOM PELICHUH I10 CYIIECTBY YKa3aHHOTO TPEOOBaHMUS.

HpO,I[aBCLI (I/ICHOJ'IHI/ITGJ'IB, BJI1aACIIC arperaTopa) HC BIIPpaBC 0e3 MOJIYUCHUS COTIaCus HOTp€6I/IT€J'I5[
BBIIIOJIHATG  JOIIOJIHHUTCIBHBIC pa6OTBI (OKaBBIBaTB JOINOJIHUTCIIbHBIC YCJ'IyrI/I) 3a IIaTy.
HOTp€6I/IT€HB BIIPpaBC OTKA3aTbCA OT OINIAThI TAKHUX pa60T (YCJ'IYF), a €CJIM OHM OIlJIAYCHBI, BIIPAaBC
HOTp€6OBaTB OT IIpoJaBLa (I/ICHOJ'IHI/ITGJ'IH, Biaaaciabla arperaTopa) BO3Bpara yrmaquHoﬁ CYMMBI.

Cornacue morpeOuTeNss Ha BBHINOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHHe JOMOJHUTEIBHBIX
yciryr) 3a miaaty odgopMmisieTcss MpOJaBIOM (MCHOJNHUTENEM, BIIAJENbIIEM arperaropa) B
MUCBMEHHON (opMe, eclii MHOE HE MPEAyCMOTPEHO 3aKoHOM. OO0S3aHHOCTH JIOKa3aTh HATUYHE
TaKOTO COTJIACHUS MJIK OOCTOATENHCTBA, B CHITYy KOTOPOT'O TaKOE coTjacue He TpeOyeTcs, BO3JIaraercs
Ha Mpo/iaBlia (MCIIOJHUTEIS, BIa IENbIIa arperaTopa).

4. TlponmaBen (MCHOJNHUTENb, BIIAJENEI] arperaTopa) HE BIPaBE OTKA3bIBaTh MOTPEOUTENIO B
3aKJIIOUYEHUH, UCIIOJHEHUH, U3MEHEHUH WIN PACTOPKEHUM JIOTOBOpa C MOTpEOHUTENEeM B CBS3U C
OTKa30M MOTPeOUTENsT MPEJOCTAaBUTh MEPCOHAJIbHBIE JaHHBbIE, 32 HCKIIOYEHHEM CIy4yaeB, €CIU
00513aHHOCTh TPEIOCTABICHUS TAKWUX JAaHHBIX TMPETyCMOTpPEeHa 3aKOHOAAaTeNbcTBOM Poccuiickoi
denepanuu WK HEMOCPEICTBEHHO CBS3aHA C UCIIOJIHEHUEM JIOTOBOpA C OTPEOUTEIIEM.

[Ipu npenwsiBaeHuH norpeduteneM TpeOOBaHMS O MPEJOCTaBICHUU MH(GOPMAIMM O KOHKPETHBIX



MPUYMHAX U MPABOBBIX OCHOBAHMSX, OMPEICISIIONIMX HEBO3MOXHOCTb 3aKIHOUYEHUS, UCIIOTHEHMUS,
W3MEHEHUSI WU PACTOPXKEHHsSI JOoroBopa 0€3 TMpeloCTaBICHHUS TMEPCOHAIBHBIX JaHHBIX, B
nUcbMEHHON (popme (B TOM umcie B (popMe IEKTPOHHOTO JOKYMEHTa) MpojaBel (HCIIOJHUTEINb,
BJIQJIEJICI] arperaTopa) JIOJDKEH MPeJOCTaBUTh TaKyr WH(GOPMAIUIO B TEYCHHE CEMU THEH CO JTHS
MIPEIBSIBICHUS YKAa3aHHOTO TPEOOBAHUS.

[IponaBerr (MCTIOTHUTEND, BIIAJIENICI] arperaropa) MpeaocTaBaseT HHPOPMAIIUIO TOTPEOUTENIO B TOM
dbopme, B KOTOpOH MpPEABABICHO TpeOOBaHWE MOTPEOUTENs O MPEIOCTaBICHWU WH(OpPMAIU O
KOHKPETHBIX NMPUYMHAX U TPABOBBIX OCHOBAHHSX, OMPEACISIONINX HEBO3MOKHOCThH 3aKITIOUCHHS,
WCTIOJTHEHHMSI, U3MEHEHUS MM PAacTOPKEHUS I0OroBopa 0e3 MpeoCTaBIeHHs NEPCOHAIBHBIX JTAHHBIX,
€CII NHOE He yKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npexwsiBieHUU morpeOuTeNneM TPeOOBAHHS O NMPENOCTaBICHHH WHPOPMAIUU O KOHKPETHBIX
NPUYMHAX ¥ MPABOBBIX OCHOBAHUSX, OMPEACISIONINX HEBO3MOXXHOCTh 3aKITFOUEHHS, HCIIOTHECHUS,
M3MEHEHHUSI WM PacTOP)KEHUs JT0roBopa 0e3 MpelIoCTaBICHUs MEePCOHATBHBIX AAHHBIX, B YCTHOM
¢dbopme Takast nHGOpMaIU T0JDKHA OBITH TPEIOCTABICHA HE3aMeIITUTEIbHO.

Honoscenun cmamou 16 (6 pedaxyuu Dedepanvrozo 3axona om 01.05.2022 N 135-d3),
ycmanaenugaouiue nepedenb HeOONYCHMUMBbIX YCA06UIL 002080PA, YUEMAAIOWUX NPAGA
nompeoumens, pacnpoCMpaHsioOmcs Ha OMHOWEHUS, 603HUKUIUE U3 PAHee 3aKTI0YEeHHbIX
002060po6 (wacmsb 2 cmamou 2 Dedepanvrozo 3axona om 01.05.2022 N 135-D3).

Crarbs 16.1. ®opMbI 4 NOPAIOK OILIATHI IIPU MPOJAAKE TOBAPOB
(BbINOJIHEHNH PaldOT, OKa3aHUHU YCJayr) (B pea. PenepajbHOro 3aK0HA
or 05.05.2014 N 112-®3)

1. [TIpomaBer (MCIIOTHUTENb, BIaIENEl] arperaropa B cIy4ae UCIOIb30BaHMs B CBOCH AEATEIbHOCTH
HaJMYHBIX PAacyeTOB C MOTpeOuTeneM) 00s13aH 00eceuynTh BOZMOXKHOCTh OIJIaThl TOBapoB (padoT,
yCIYT) MyTEeM HCIIONb30BaHHs HAI[MOHAIBHBIX IIATEKHBIX HWHCTPYMEHTOB, a TaKXe HAIWYHBIX
pacuetoB 1o BeIOOpy motpedutens. (B pen. denepanpabix 3akoHoB 0T 01.05.2017 N 88-P3, ot
31.07.2020 N 290-®3)

O0s3aHHOCTh 00€CTIeUNTh BO3MOKHOCTH OIUIaThI TOBApoOB (paboOT, YCIyr) € HCIOJIb30BaHUEM
HAI[MOHAIbHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaX HAI[MOHAJIbHOW CHUCTEMBI IUIATEXHBIX KapT
pacnpocTpaHsieTcss Ha IpojAaBla (MCIIOJIHUTENS, BIIAJENbla arperaropa), y KOTOporo BbIpydYKa OT
peanu3anuy TOBapoB (BBIMOJHEHUSI PabOT, OKa3aHUsS yCIyT) 3a MPEANIeCTBYIONUN KaJleHIapHbII
roJl IPEBBIIAET ABAANATh MUJUIMOHOB pyOuseit. (B pen. @enepanpHbix 3akoHoB 0T 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (padoT, yCIIyr) HAXOIUTCS B MECTE, I/Ie He MPEJOCTaBIISIFOTCS yCIyTH
JIOCTYyTa K TOJBMKHON paauoTreneoHHON CBA3M M (WMJIHM) CPEICTBAM KOJUJICKTUBHOTO JIOCTyHa K
WH(OPMAITMOHHO-TEICKOMMYHHUKAIIMOHHOW ~ cetu  "MHTrepHer", mpomaBen]  (MCIIOJHUTEIND)
0CBOOOXK/1aeTCsl OT 00S3aHHOCTH 00ECIIEUUTh B ’TOM MECTE BO3MOXXHOCTH OIUIAThI TOBApOB (pador,
YCIIYr) C HMCIOJb30BAHMEM HAIIMOHAJBHBIX IUIATEXKHBIX HHCTPYMEHTOB. (B pen. PeaepanbHOro
3akoHa oT 01.05.2017 N 88-D3)

[IponaBenr ocBoOOXmaeTcs OT OOSI3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHl TOBapoOB C
MCIOJb30BaHUEM HAI[MOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
peanu3anuu TOBapOB B KOTOPOM COCTABJISIET MEHEE IMATH MUJUIMOHOB pyOIIel 3a mpe/ecTBYOINN
KaJleHJapHbld ToJ. (B pea. PenepanbHoro 3akona ot 01.05.2017 N 88-D3)




2. Ommara TOBapoB (paboT, YCIyr) MOXET MPOU3BOIUTHCS IMOTPEOHUTENEM B COOTBETCTBHH C
yKa3aHHEeM MpojaBia (UCIIOJHUTEINS) MyTeM PacueToOB Yepe3 CyObEeKTOB HAIMOHATHHOMN IIATeKHOU
CHUCTEMBI, OCYWIECTBIISIIOIINX OKA3aHHUE IUIATEKHBIX YCIYT B COOTBETCTBHH C 3aKOHOHATEIbCTBOM
Poccuiickoii ®denepannu 0 HAWOHAJIBbHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(denepanbHBIMU  3aKOHAMH WM WHBIMH HOPMATHBHBIMH TIPAaBOBBIMH aKTaMu Poccuiickoit
®denepanuu.

3. Ilpu omare ToBapoB (palbOT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CpEICTBAMHU 0053aTelbCTBA
MoTpeOuTeNs Tepel MPOJABIOM (MCIIOTHUTENIEM) 0 OIlaTe TOBapoB (paboT, YCIYT) CUUTAIOTCS
UCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX [EHEXKHBIX CPEICTB C MOMEHTAa BHECEHHS HAMYHBIX
JNEHEKHBIX CPEACTB MPOAABIly (MCHOJHUTENO) JUOO TUIATEKHOMY areHry (cyOareHry),
OCYIIECTBISIFOIIEMY IESTEILHOCTD M0 MPUEMY IUIaTekel (PU3NIESCKUX JIHII.

[Ipu oruare ToBapoB (paboT, yCiIyr) MyTeM MepeBojia MPEOCTABIIEMbIX MOTPEOUTEIEM HATUIHBIX
JEHE)KHBIX CpeACTB 0e3 OTKpHITHS OaHKOBCKOTO cueTa o00s3aTelbcTBa MOTPEOUTENS TMepen
MpOJIaBIIOM (MCIOJIHUTEIEM) IO OIUIaTe TOBAapoB (paboT, yCIIyT) CYUTAIOTCS HCIOTHECHHBIMU B
pa3Mepe BHECEHHBIX JICHEKHBIX CPE/ICTB C MOMEHTA BHECEHHsI TIOTPEOUTENIeM HATMYHBIX JE€HEKHBIX
CPEICTB KPEAUTHOW opraHu3anuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYULIECTBIISIFOLIUM AESITEIBHOCTh B COOTBETCTBUU € 3aKOHOJATENBCTBOM Poccuniickoit denepanyu o
HAI[MOHAJIbHOM MJIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCcIyr) MyTeM MEepeBO/ia IEHEKHBIX CPEACTB B paMKax MPUMEHSIEMbIX
(opM OE3HATMYHBIX PACYETOB 0053aTENHCTBA MOTPEOUTENSI TEepel TPOAABIIOM (UCIOIHUTEIIEM) 10
oriaTe TOBapoB (paboT, yCIIyr) CUMTAIOTCS HCIIOJIHEHHBIMU B CyMMeE, YKa3aHHOU B PACTIOPSIKEHUH O
MePEeBO/IC JICHEKHBIX CPEJCTB, C MOMEHTA IOATBEPXKICHHUS €ro HCIOJHEHHS OOCITyKHBAroIIen
MOTpeOUTENsI KPENUTHON OpraHu3aIuei.

4. Tlpu omnare ToBapoB (paboT, yciyr) mpoaaBily (MCIIOJHUTENIO) 3alpelieH0 YCTaHABIUBATh B
OTHOIIIEHUH OJIHOTO BHJa TOBApOB (paboT, yCIIyT) pa3IU4HbIC IIEHBl B 3aBUCUMOCTH OT Crioco0a ux
OIJIaThl MOCPEACTBOM HAIMYHBIX PACYETOB MM B paMKax NpPUMEHsSEMBIX (HopM Oe3HaTMYHBIX
pacyeToB.

5. TlponmaBenr (MCHOJHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HHUKIINE Yy TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApYIIIEHHEM TPeOOBaHUM MyHKTA | HACTOSIIEH CTAThH.

Crarps 17. CygeOHas 3amuTa npas norpeouresieu
1. 3ammra nmpaB noTpeduUTENeH OCYIECTBISETCS CYIOM.

3amuTa mpaB  MOTpeOHWTENel  ycIyr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpTraHU3AIMSIMH,
OpPraHU3yIOLIMMH B3aMMOJICHCTBHE C YIOJHOMOYEHHBIM TI0 MpaBaM mHorpedurenel (puHaHCOBBIX
yCIIyT B COOTBETCTBHH ¢ DenepanbHbiM 3akoHOM "OO YIOJTHOMOYEHHOM TI0 TIpaBaM MoTpedurteneit
(MHAHCOBBIX YCIYr", OCYIIECTBIISIETCS C OCOOEHHOCTSIMH, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0HOM. (B pen. DenepanbpHoro 3akoHa oT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOHTENeH MOTYT OBITh MPEIBSBICHBI 1O BBHIOOPY HCTHA B CY[ IO
MecTy:

HaXOXXIACHUA OpraHu3allii, a €CJIu OTBCTYUKOM SABJIACTCA I/IHI[I/IBI/II[yaJIBHHﬁ npeanpuHuMareiib, -
€I0 XXUTCIbCTBA,

KHUTCIIbCTBA UJIN Hp€6BIBaHI/I$I ucernaa,



3aKJIFOYCHUS UJIW UCITOJIHCHUA OOTrOBOpaA.

Ecin uck x opraHu3aiyy BBITEKACT W3 JICATEIBHOCTH €€ (uinajga W MPEICTaBUTEIbCTBA, OH
MOJKET OBITh MPEIBSBIICH B CYJI 10 MECTY HaXOXKIACHUS e¢ (uiihana UK MpeiCTaBUTEIIbCTBA. (B PEI.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpebutenu, WHBIE HUCTIHI O HCKaM, CBSI3aHHBIM C HapyIIEHHWEM TMpaB MOTPeOUTENEH,
O0CBOOOXK/IAIOTCS OT YIIAThl TOCYJApPCTBEHHOM IMONUIMHBI B COOTBETCTBUM C 3aKOHO/ATEIbCTBOM
Poccuiickoit denepannu o Haorax u coopax. (B pen. PeaepansHoro 3axkoHa ot 18.07.2011 N
242-P3)

I'napa II. 3amura npaB norpeduTeseil Npu NPoaake TOBAPOB
nmoTpeouTe s IM

Crartba 18. IIpaBa norpeduresisi npu 00HAPYKEHUHM B TOBape
HeI0CTAaTKOB (B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TITorpeburens B ciaydyae OOHApy>KEHHUS B TOBape HEIOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TT0 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKH (ITHX K€ MOJIENHN U (WITH) apTUKYJIA);

HOTp€60BaTB 3aMEHBI Ha TaKOM kKe TOBAp ,I[perfI MapKu (MOI[GJ'II/I, apTI/IKy.]'Ia) C COOTBCTCTBYHOIIIUM
nepepacucTomMm HOKynHOﬁ ICHBI,

noTpeboBaTh COPA3MEPHOT0 YMEHbBILIEHUS TOKYTHON IIEHBI;

HOTp€6OBaTB HC3aMCJIMTCIIbHOI'O 6€3B03M€3):[H01"0 YCTpaHCHUA HCEAOCTATKOB TOBApa WIH
BO3MCIICHUS PACXOJ0B Ha UX HUCIIPABJICHUC HOTpC6I/ITCJICM HJIN TPCTbUM JIMIIOM;

OTKa3aThCsl OT MCIOJHEHMs JI0TOBOpa KYIUIM-IPOJaXH M MOTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMbl. [lo TpeGoBaHuUIO NPO/AaBLIA U 33 €r0 CYET NOTPEOUTEINb JOJKEH BO3BPATUTh TOBAP C
HEeJ0CTaTKaMH.

[Tpu 5TOM moTpeduTens BrpaBe MoTpedOBaTh TaKKe MOJTHOTO BO3MEIIEHHS YOBITKOB, IPUYNHEHHBIX
€My BCIEICTBHE NpPOJNAXH TOBapa HEHAIJISKAIIETO KadecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSANIMM 3aKOHOM [UIsS YAOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHHMN
noTpeOuTeNs.

B OTHOmIEHWM TEXHMYECKH CJIOXKHOTO TOBapa MOTPEOWUTENh B Cllydae OOHApY>KEHHS B HEM
HEJIOCTAaTKOB BIIPAaBE OTKAa3aTbCs OT HCIOJHEHHS JOTOBOpa KYIUIH-MPOAQKHM M IMOTpeOdOBaTh
BO3BpaTa yIUIAYeHHOH 3a TaKOW TOBap CyMMBI JINOO MPEIBSIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp
ATOM e Mapku (MOJENH, apTUKYyJIa) WM Ha TAaKOW K€ TOBap JAPYyrod MapKu (MOJENH, apTHKYJIa) C
COOTBETCTBYIOIIMM II€PEepacyeToM MOKYITHOW IIEHBI B TEYCHUE MATHAALUATH JHEH CO THS Mepeaayn
MOTPEOUTENI0 Takoro ToBapa. Ilo HMCTeYeHHHM 3TOr0 CpOKa yKazaHHBbIE TPeOOBaHUS MOJUIEKAT
YJIOBJIETBOPEHUIO B OHOM U3 CIEAYIOMIUX CITy4aesB:

O6H21py>K€HI/I€ CYHICCTBCHHOI'O HEAOCTATKa TOBapa,
HapyHICHHUEC YCTAHOBJICHHBIX HACTOAIINUM 3aKOHOM CPOKOB YCTPAHCHUA HEAOCTATKOB TOBApaA,

HCBO3MOXHOCTb MHCIIOJIb30BAHMA TOBapa B TCUYCHHUE KaAXIOro roaa FapaHTHﬁHOFO CpOKa B



COBOKYITHOCTH 0oJiee yem TpuauaTb I[Hefl BCJICACTBUC HCOAHOKPATHOT'O YCTPAHCHUS €T0 PA3JINYHbBIX
HCIOCTATKOB.

[lepeyeHb TEXHUYECKH CJOXHBIX TOBapoB yTBepxkaaercs IIpaBurenbctBoM Poccuiickoii
®eneparuu. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B TIyHKTE€ | HACTOAIIEH CTAaTbH, MPEIBABIAIOTCS MOTpeOuTeIeM
IpoaBly JIMOO YIMOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOMY HHIMBHUAYaIbHOMY
npeanpuaumMarento. (B pea. Genepanbuoro 3akona ot 21.12.2004 N 171-D3)

3. [loTpebuTtens BripaBe MpeabsIBUTH TPEOOBAHUS, YKa3aHHBIC B a03aI[ax BTOPOM U MATOM IMYHKTa |
HACTOSIIIEW CTaThbU, M3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3aliy Wi YIOJIHOMOYEHHOMY
WHJIUBUyaJIbBHOMY MPEANPUHUMATEN0, UMIopTepy. (B pen. PenepanbHbIX 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpenbsBieHus 3THX TpeOOBaHUI MOTPEOMTENHh BIPaBE BO3BPATHTH H3TOTOBUTEINIO HIIH
UMIIOPTEPY TOBAp HEHAJUICKAIIETO KauyecTBa M MOTPeOOBaTh BO3BpATa yIJIAUEHHOM 32 HETO CYMMBI.
(B pen. @enepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. ITynkT ytpatun cuiy. (B pen. @eaepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

5. OrcyrctBHe y mOTpeOUTENs KacCOBOTO HJIM TOBAapPHOTO YeKa JHUOO HMHOTO JIOKYMEHTa,
YAOCTOBEPSIOMIMX (DAaKT M YCJIOBUSI IMOKYNKH TOBapa, HE SIBIISETCS OCHOBAaHUEM /Il OTKa3a B
YAOBJIETBOPEHUU €0 TPeOOBaHUIA.

[IpogaBenr  (M3roToBUTENb),  YINOJIHOMOYEHHAss  OpraHM3alus  WIM  yIOJHOMOYEHHBIN
WHAMBUIYAJIbHBIA IpEINpUHUMATENb, HUMIIOpTEp OOsA3aHbl MPHUHATH TOBApP HEHAIJIEKAIEro
KayecTBa y MOTpeduTenst U B ciaydyae HEOOXOJUMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[Torpeburens BrpaBe ydyacTBOBaTh B IMPOBEpKe KauecTBa ToBapa. (B ped. PenepaqbHOro 3aKOHa OT
21.12.2004 N 171-®3)

B cinywae cnopa o mpuuMHAX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaBel] (M3TOTOBHUTEIND),
YIIOJITHOMOYEHHAS OpraHu3alus WKW YIOJTHOMOYEHHBIA WHIWBUIYATbHBIN MpEIIpUHUMATEIb,
UMITOpTEp O0s3aHBI MPOBECTH IKCIEPTH3Y TOBApa 3a CBOM cUeT. DKCIepTU3a TOBapa MPOBOJIUTCS B
CPOKH, YyCTaHOBJEHHBbIE cTarthsiMu 20, 21 wu 22 Hacrosimiero 3akoHa JUIsl yIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHuii morpedurens. [lorpeburens BhpaBe NPHUCYTCTBOBATH MIPU
MPOBEICHUH DKCIIEPTH3BI TOBApPA U B CIy4yae HECOTJIacHs ¢ €€ pe3yjbTaTaMu OCIIOPUTH 3aKII0YCHUE
TaKOM IKCIEPTU3bl B Cy1eOHOM nopsiake. (B ped. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare 3KCIEpTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HMKIIM BCJIEICTBHE
00CTOSITENIBCTB, 3a KOTOpPbIE HE OTBEYaeT IpoJiaBell (M3TOTOBHUTEIB), MOTPEOUTENb O0sA3aH
BO3MECTHUTH MPOJABIY (M3TOTOBUTEINIO), YIIOTHOMOYCHHON OpPraHMU3AlMU WIH YIMOJTHOMOYEHHOMY
WHJIUBUTyaJIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY PACXObl HA MPOBEACHUE IKCIIEPTU3bI, a TAKKE
CBSI3aHHBIE C €€ MPOBEJCHHUEM pPACXOJbl HAa XPAaHEHWE W TPAHCIOPTUPOBKY ToBapa. (B pel.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

6. IlpomaBenr (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alus WM  YHOJHOMOYEHHBIH
WHJIUBUyaJIbHBIN MIPEeANPUHUMATENb, UMIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TApaHTUWHBIA CPOK, €CJIM TMOTPEOUTENh TOKAXKET, YTO OHU BOZHHKIHM JI0 TMEepeaadd
TOBapa IMOTPEOUTEI0 WM 1O MPUYUHAM, BO3HHUKIIMM JI0 3TOr0 MOMeHTa. (B pen. deaepaibHOro
3akoHa oT 21.12.2004 N 171-P3)

B orHOmEeHnn TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIN CPOK, MpoiaBel] (M3TOTOBUTEID),
YIOJHOMOYEHHAs] OpraHu3alusi WM YHOJHOMOUYEHHBIH WHAWBUIYAJIbHBIA IpEeANPUHUMATED,



WMIIOPTEP OTBEYAET 3a HEJIOCTATKH TOBapa, €CJIM HE JIOKAKET, YTO OHU BO3HUKIIM IMOCTE TIepeaadn
TOBapa MOTPEOUTENIO BCICACTBHE HAPYIICHHS MOTPEOHMTENEeM MPaBWJI HUCIOJIB30BAHUS, XPAHECHUS
WM TPAHCIOPTHUPOBKH TOBapa, JICHCTBUU TPETHUX JIMI[ WIM HEOPEOJOJUMON CWibl. (B peil.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

7. JlocraBka KpynHOrabapuTHOTO TOBapa M TOBapa BeCOM OoJiee MATH KHJIOTPAaMMOB JIJISi pEMOHTA,
YILEHKH, 3aMEHbI U (WJIM) BO3BPAT MX MOTPEOUTENIO0 OCYIIECTBISIIOTCS CUJIAMM U 32 CUET MpoJaBlia
(M3roTOBUTENS, YMOJIHOMOYEHHOM OpraHu3alud WM YIOJHOMOYEHHOTO WHIUBUAYAIBHOTO
IpeanpuHUMaTeNs, umnoprepa). B ciyuae HeucriosHeHUs JAaHHOM OO0S3aHHOCTH, a TaKXkKe NpHU
OTCYTCTBUM NpPOJAABLA (M3rOTOBUTENS, YINOJTHOMOYEHHOW OPraHM3alUU WM YIOJIHOMOYEHHOTO
WHAMBHUIyaJIbHOTO MpeIIpPUHUMATENS, UMIIOPTEpPa) B MECTE HAXOXKIACHUSI MMOTPEOUTENS 10CTaBKa U
(unM) BO3BpAT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCS moTpedutenem. [Ipu stom nponaser
(M3rOTOBUTENb, YHOJHOMOUYEHHAs OpraHM3alus WM  YIOJHOMOYEHHBIM HMHIWBUAYaTIbHBIN
NpeINPUHUMATENb, HUMIOPTEpP) 00s13aH BO3MECTUTh MOTPEOUTENIO PacCXOAbl, CBSI3aHHBIE C
JIOCTaBKOH U (W) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Crares 19. Cpoku npeabsiBjieHus: NOTpedUTE €M TPEOOBAHUH B
OTHOILLIEHMH HEJI0CTATKOB TOBapa

1. Tlotpebutens BmpaBe NPEIBbSIBUTH MNPEIyCMOTPEHHBbIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHMsI K MPOAABIY (M3TOTOBHUTENIO, YIOJTHOMOUYEHHOW OpraHU3allMH MU YIIOJHOMOYEHHOMY
WHJIUBUyaJIbHOMY MPEANPUHUMATEIN0, UMIIOPTEPY) B OTHOLIEHUH HEIOCTAaTKOB TOBapa, €ClId OHU
oOHapy>KEHBbI B TEYCHUE TapaHTUHHOTO CPOKA WIIM CpOKa rOAHOCTH. (B pea. denepanbHOro 3akoHa
o1 21.12.2004 N 171-93)

B oTHOmEHUN TOBapOB, HA KOTOPBIE apaHTUNHBIE CPOKU WM CPOKH IOJHOCTH HE YCTaHOBJICHBI,
oTpedUTENb BIIPaBe NPEAbSIBUTh yKa3aHHbIE TPEOOBaHMs, €CIIM HEJJOCTATKU TOBApPOB OOHAPY KEHBI
B Pa3yMHBIM CpPOK, HO B Npejenax JBYX JIET CO JHSA Iepefadyd MX HoTpeOuTelnto, eciu Ooiee
JUINTENbHbIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOM WJIH JIOroBopoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. IapaHTUiHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyKObl MCUMCIISETCSA CO JIHSA Tepeaadd ToBapa
NOTpeOUTENI0, €CIM HMHOE HE MPeayCMOTpPeHO jaoroBopoM. Eciu neHp nepepaun yCTaHOBUTH
HEBO3MO’KHO, 3TH CPOKH MCUUCIISIOTCS CO JHS U3TOTOBJIEHMs ToBapa. (B pen. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (OO0YBH, OJEXKIbl M IMPOYMX) OTH CPOKH HCUHUCISIOTCS C MOMEHTa
HAaCTYIUIEHHUSI COOTBETCTBYIOILIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOrO  OMNPENENsieTCs
COOTBETCTBEHHO cyObekTamMu Poccuiickoit denepanuu UCXoAst U3 KIMMATHYECKUX YCIOBHHA MecTa
HaxO0XKJICHUS TOTPEOUTEICH.

[Tpu mponake TOBapoB Mo oOpaslam, Mo MOoYTe, a TAKXKE B CIy4asX, €CId MOMEHT 3aKIIOUYEHUS
JIOTOBOpA KYIUTH-IPOJQKH M MOMEHT MEepeJadyd ToBapa MOTPEOUTEN0 HE COBMANAIOT, 3TH CPOKHU
WCYHCTISIIOTCSL CO JHSI JOCTaBKU TOBapa morpedurtento. Ecau morpeOuTens JHIIeH BO3MOKHOCTU
WCIOJIb30BaTh TOBAp BCIEJICTBHE OOCTOSTENBCTB, 3aBUCSIIMX OT IMpOJaBla (B 4aCTHOCTH, TOBAp
HYXKJAeTCs B CIENHMAIbHONW YCTaHOBKE, MOJKIIOYCHHH WU COOPKE, B HEM HUMEIOTCS HEIOCTATKH),
TrapaHTHUHHBI CPOK HE TeYeT A0 YyCTPaHeHHs MPOJABIOM TaKHX 0OCTOsTeNnsCTB. Ecnum neHb
JIOCTaBKH, YCTaHOBKH, IOJKJIIOYEHHUS, COOPKM TOBapa, YCTPAaHEHHs 3aBUCALIMX OT IPOJaBIa
00CTOATENbCTB, BCIEICTBUE KOTOPHIX TOTPEOUTEh HE MOXKET UCIOJIb30BaTh TOBAP 110 HA3HAUEHHUIO,



ONPEJEIUTh HEBO3MOXKHO, ITH CPOKH UCUUCISAIOTCS CO JTHS 3aKIIOUEHUS JOrOBOPa KYIUIU-ITPOJAXKH.
(B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

A63arr - Uckmrouen. (B pea. @enepansHoro 3akona ot 17.12.99 N 212-03)

CpoK rogHOCTH TOBapa ONPEAEISAETCS MEPUOJOM, UCUUCISEMBIM CO JHS M3IOTOBJIEHHUS TOBapa, B
TEYEHUE KOTOPOro OH INPHUIOAEH K HCIIOIb30BAHUIO, WIHM AATOM, 10 HACTYIUIEHHMsS KOTOPOM TOBap
MIPUTOJIEH K UCIIOJIb30BAHUIO.

[IponomKUTeNbHOCTh CpOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBAaTh  00s3aTEIbHBIM
TpeboBaHMIM K Oe30macHOCTH ToBapa. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHple CPOKU MOTYT YCTaHABJIMBATHCS HA KOMIUIEKTYIOLIME M3JIENINs U COCTABHBIE YACTH
OCHOBHOTO TOBapa. l'apaHTuliHble CPOKM Ha KOMIUIEKTYIOIIME H3JENIUs U COCTaBHbIE YacTH
HCUHUCIISIOTCS B TOM K€ MOPSKE, YTO U TrapaHTUMHBIN CPOK HA OCHOBHOW TOBap.

["apanTHiiHbIe CPOKH HA KOMIUIEKTYIOIINE U3/ICNINS U COCTABHBIC YaCTH TOBApa CYUTAIOTCS PABHBIMU
rapaHTUIHOMY CPOKY Ha OCHOBHOE H3JelIMe, €CJIM WHOE HE YCTAaHOBJICHO JIOTOBOpoM. B ciydae,
€CIIM Ha KOMIUIEKTYIOIIEe HW3JIeHe W COCTaBHYK 4YacTb TOBapa B JIOTOBOPE YCTaHOBJICH
rapaHTHIHBIN CPOK MEHBIIIEH MPOIOJIKUTEILHOCTH, YeM FrapaHTUIHBINA CPOK Ha OCHOBHOE U3JIENHE,
NOTpeOUTENbh BIIPaBE MPEIbIBUTH TPEOOBaHMS, CBSA3aHHBIE C HEJOCTAaTKAMH KOMILICKTYIOIIErO
W3JIeNHUsS U COCTaBHOM 4YacTH TOBapa, NMpH MX OOHApYKCHWH B TEYCHHE TapAaHTHIHOTO CpOKa Ha
OCHOBHOE W3J/IeJIHe, €ClIi WHOE HEe IMPEeIyCMOTPEHO JI0oroBopoM. (B pea. denepanbHOro 3aKkoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeNINe YCTAHOBJICH TapaHTHIHBIN CPOK OOMIBIIEH MPOIOKUTEIEHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOHTENh BIpPAaBE MPEIbSIBUTH TPEOOBAaHUS B
OTHOUIEHUM HEJOCTATKOB TOBapa MNpPH YCIOBUU, YTO HEAOCTATKH KOMIUIEKTYIOLIErO H3IENns
OoOHapy>XeHbl B TEUYEHUE TapaHTUHHOrO CpOKa Ha 3TO M3/AEIUe, HE3aBUCUMO OT HCTEUCHHS
rapaHTUWHOIO CpOKa HAa OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, TOBOJSATCS 10 CBEJEHHS NOTpeOuTeNs B HHGOpMAIH O
TOBape, MPEA0CTABIIEMON TOTPEOUTENIO B COOTBETCTBUH cO cTaThelt 10 HacTosmero 3akoHa.

5. B cnydasix, korjia npeyCMOTPEHHBIN 10rOBOPOM rapaHTUHWHBIA CPOK COCTABIIsIET MEHEE ABYX JIET
U HEJOCTaTKU ToBapa OOHapyKeHbl MOTPEOUTENIeM I10 HCTEUYEHUH TapaHTHMMHOTO CpOKa, HO B
npejaenax JByX JIeT, TOTPEOUTENb BIpaBe MPEAbSIBUTH IMPOJABIy (M3rOTOBUTENIO) TpeOOBaHUS,
MPEeIyCMOTPEHHBIE CcTaThel 18 Hacrosmiero 3akoHa, €CJIM JIOKAKET, YTO HEIOCTaTKH ToBapa
BO3HUKJIM JI0 €ro Mepefayd NOTPeOUTeN0 WIK 10 MPUYMHAM, BO3ZHMKIIUM JI0 3TOTO0 MOMEHTA. (B
pen. ®enepansHoro 3akona oT 17.12.99 N 212-03)

6. B ciyvae BBIIBIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIPaBE MPEIbSIBUTH
W3TOTOBUTENO (YIIOJIHOMOYEHHOW OpraHM3allid WM YIOJHOMOYEHHOMY WHAMBHIYAJIEHOMY
MPEINPUHUMATENI0, UMIIOPTEPY) TpeboBaHHEe O OE3BO3ME3THOM YCTPAHEHHWU TAKMX HEIOCTATKOB,
€CIIM JIOKAXET, YTO OHU BO3HUKIU 0 Tepeladyd ToBapa MOTPEOUTENI0 WM MO TMPUYHHAM,
BOZHUKIIUM JO JTOT0O MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET OBITh MPEABSIBICHO, €CIU
HEJIOCTAaTKHU TOBapa OOHAPYKEHBI [0 HCTEUSHHUH JBYX JIET CO JHS Mepeaady ToBapa MOTPeOUTeNo, B
TEYEeHHE YCTAaHOBJIEHHOTO Ha TOBAp CpPOKa CIyXOBbI WIIM B TEYCHHUE JECATH JET CO JHS Iepenadu
TOBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJICHHS cpoka CiyObl. Eciu ykazanHoe TpeboBaHHE HE
YIOBJIIETBOPEHO B TEUEHHE MABAAIATH JHEH CO JHS €ro MpexbsSBICHUS IOTpeOUTEeNeM WIN
OOHapYXCHHBI UM HEJIOCTAaTOK TOBapa SBISETCS HEYCTPAaHHUMBIM, TOTPEOUTENH 110 CBOEMY BBIOOPY
BIIpaBE€ NPEABSBUTH M3TOTOBHTENIO (YIMOJHOMOYEHHOW OpTaHU3alMd WK YIOJTHOMOYEHHOMY
WHIMBUAYAILHOMY HpPEANPHHUMATENI0, UMIIOPTEPY) HHBIE MPEAyCMOTPEHHbIE NYHKTOM 3 CTaThU



18 HaCTOoAIICTO 3akoHa Tp€60BaHI/I$I HJIX BO3BpPATUTL TOBApP HU3TOTOBHUTCIIIO (}’HOJ'IHOMO‘IGHHOI\/'I
OopraHu3alviu WA YHOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY HNPCAIIPUHUMATECIIO, HMnopTepy) )51
HOTp€60BaTB BO3Bpara yrmaquHoﬁ I[CHG)KHOI\/'I CYMMBI. (B pea. (DeﬂepaJ'IBHOFO 3aKOHa OT
21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HEJOCTATKOB TOBApPa U3rOTOBHUTEIEM
(mpoxaBIOM, YIIOJTHOMOYEHHOM OPraHu3anMel UM YIOJHOMOY€HHbIM
HHIMBUAYAJIbHBIM MpeANPUHUMATEIEeM, MMIIOPTEPOM) (B pel.
DenepanbHoro 3akona or 21.12.2004 N 171-d3)

1. Ecniu cpok ycTpaHeHus HEIOCTaTKOB TOBapa HE OINpeesieH B MIUChbMEHHOU (opMe coTTamieHueM
CTOPOH, 3TH HEIOCTATKU JTOJIKHBI OBITh YCTPAaHEHbI U3rOTOBUTENEM (IIPOIABLIOM, YIIOJTHOMOYEHHOM
OpraHu3anyeil WIM YHNOJHOMOYEHHBIM WHJUBUAYAIbHBIM HpPEINpUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeJIUTENIbHO, TO €CTh B MUHUMAJIbHBINA CPOK, OOBEKTUBHO HEOOXOUMBIH /ISl X yCTPaHEHUs C
y4eToM OOBIYHO MpUMEHseMOro crocoba. Cpok yCcTpaHEeHHs! HEIOCTAaTKOB TOBapa, ONpeiesieMblil B
MUCHbMEHHOM (hopMe COTJIallleHueM CTOPOH, HE MOXKET MPEBBILIATh COPOK MATh JTHEH.

B ciydae, eciu Bo BpeMsi YCTpaHEHHSI HEJJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OYAYT
YCTPaHEHBI B OTPE/CICHHBIA COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYHTh COTJIAIIICHUE
O HOBOM CpPOKE YCTpPAaHEHHUsS HEIOCTaTKOB ToBapa. lIpM 3TOM OTCYTCTBHE HEOOXOIUMBIX JUIS
YCTpaHEHHsI HEJOCTaTKOB TOBapa 3alacHbIX yYacTed (IeTaieil, MaTepuaoB), 0OOpYAOBAHUS WU
10JIOOHBIC IPUYMHBI HE SIBJISIFOTCSI OCHOBAHUEM JIJIs 3aKJTFOUYCHUS COTIANICHHS O TAKOM HOBOM CPOKE
U HE OCBOOOXJIAIOT OT OTBETCTBEHHOCTH 3a HApYIIECHUE CPOKA, OINPEICICHHOTO COIJIAIICHHEM
CTOPOH MepBOHAYAIBHO. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOWmIEHWH TOBAapOB JJIUTEILHOTO IOJIb30BaHUS M3TOTOBUTENb, TMpOJaBel] JUOO
YIOJIHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBI HWHIUBUIYAJbHBIA MpEANPUHUMATEND
00s13aHbI TPU TPEIBSIBICHUN MOTPEOUTENIEM YKa3aHHOTO TPEOOBaHUS B TPEXJHEBHBIH CpPOK
0€3BO3ME3THO MPEAOCTAaBUTH MOTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAP JJIUTEIBHOTO MOJIb30BaHUS,
00J1aJaI0IIMH STUMH K€ OCHOBHBIMH IMOTPEOUTENECKUMU CBOWCTBAMH, 00ECTIEYHB JIOCTABKY 3a CBOM
cuer. [lepeueHb TOBapOB MJIUTENILHOTO I0JIb30BAaHUS, Ha KOTOpHIE YKa3aHHOE TpeOOBaHHE HeE
pacnpocTtpansieTcsi, ycraHaBnuBaeTcsi IIpaBurensctBom Poccuiickoii ®enepamuu. (B pen.
®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK HA HETO MPOJJIeBAaeTCs Ha
NEepuoJ], B TEUCHHE KOTOPOTrO TOBAp HE HMCIOJIB30BAICA. YKA3aHHBIM MEPHOA MCUYHCISAETCS CO JTHS
oOparienus moTpeduress ¢ TpeboBaHneM 00 yCTpaHEHUU HEJIOCTAaTKOB TOBapa /IO JHS BBIJAYU €ro
110 OKOHYAaHUH PEMOHTA.

I[Ipu Bbmaye TOBapa M3rOTOBHTENL (IPOAABEl, YIOJHOMOYECHHAs OpraHuM3alus WIU
YIOJTHOMOYEHHBIM WHIVMBUAYAIbHBIA NpeANpUHUMATEIb, HMIIOPTEp) O00si3aH NPEJOCTABUTH B
MUCbMEHHON (hopme MoTpeduTenr0 HHHOPMAIIHIO O JaTe oOpaleHus MoTpeOuTeNs ¢ TpeOOBaHHEM
00 ycTpaHeHHH OOHApYKEHHBIX UM HEJIOCTAaTKOB TOBapa, O JaTe IMepeaadd ToBapa MoTpeduTeeM
JUIsS yCTpaHEHMs HeJIOCTaTKOB TOBapa, O JIaTe YCTPaHEHUs! HEJOCTaTKOB TOBapa ¢ UX OMHUCAaHHEM, 00
HCIIOJIb30BAaHHBIX 3allaCHBIX YacTAX (JeTalsX, MaTepuaax) U O JlaTe BbIayM TOBapa MOTPEOUTENIO
M0 OKOHYaHWM YCTpaHEHHUS] HEIOCTAaTKOB ToBapa. (B pen. PexepanbHoro 3akoHa oT 25.10.2007 N
234-®3)

4, HpI/I YCTpaHCHHUU HEAOCTATKOB TOBApa HNOCPEACTBOM 3aMCHBI KOMIUICKTYIOIICTO H3JACIINA WIA
COCTaBHOM YaCTH OCHOBHOI'O HU3JCIIHA, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTHﬁHBIe CpPOKH, Ha HOBBLIC



KOMIUIEKTYIOILIEE W3JI€UME WM COCTaBHYID YacTh OCHOBHOTO U3JIEIHMS yCTAHABIMBAETCS
rapaHTUWHBINA CPOK TOM K€ MPOJOJIKUTEIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3/IEIHE
WM COCTaBHYI0 4YacTb OCHOBHOI'O H3JENHUs, €CIM HHOE HE MPEeayCMOTPEHO JOTrOBOPOM, M
TrapaHTHUWHBIA CPOK HMCYHCISETCS CO JIHS BBIAAYM TMOTPEOMTENIO 3TOTO TOBapa IO OKOHYaHUH
pemMoHTa. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarps 21. 3aMeHna ToBapa HeHaJIexKalIero Ka4ecTrsa

1. B ciiygae oO6HapykeHHs TOTpeOUTEIeM HEO0CTaTKOB TOBapa M MPEAbsBICHUs] TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (MU3rOTOBUTENb, YIOJIHOMOUYCHHAs OpraHW3alys WM YHOJTHOMOYEHHBIN
WHIMBUAYAIBHBIN TPEANPHHUMATEh, UMIIOPTEP) 00sI3aH 3aMEHUTHh TaKOH TOBap B TEUCHHE CEMU
OHEeW CO JHS TpPEeABbSBICHUS YKa3aHHOTO TpeOOBaHUs TOTpeduTeNeM, a HpU HEOOXOAMMOCTH
JIONOJHUTENIFHOW  TIPOBEPKM  KadecTBa  TAaKOro  ToBapa  MPOAABLIOM  (M3TOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3alyeil WM YIOJTHOMOYEHHBIM WHAWBUAYAIBHBIM IpPEATNPHHAMATENIEM,
UMIIOPTEPOM) - B TCUCHHE IBAJIIATH THEH CO AHS NPEABbSIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecin y mnpomaBua (M3rotoBuTelNs, YMOJTHOMOYEHHOM OpraHM3allMd WM YIOJIHOMOYEHHOI'O
WHAMBHUIyaJIbHOTO IpEANPUHUMATENs, HUMIOpPTepa) B MOMEHT NpEIbsIBIEHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIMMBIN ISl 3aMEHBI TOBAp, 3aMEHa JJOJDKHA OBITh IPOBEICHA B TEUEHHUE MecsIa
CO JHSI IPEeIbSBICHHS TAKOTO TPEOOBAHUS.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHUTENS O
3aMEHE TOBapa IMOMJICKUT YAOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIN st
OuYepeIHOM JOCTAaBKM COOTBETCTBYIOLIETO TOBapa B 3THU PailOHbI, B Clyyae OTCYTCTBHUS y MPOJaBLA
(M3rOTOBHUTENSI, YMOJIHOMOYEHHONW OpraHu3allid WM  YIOJHOMOYEHHOTO WHIUBUAYAIBHOTO
MpEeINPUHUMATEINS, HMMIIOPTEpPa) HEOOXOIUMOTO MJisi 3aMEHbl TOBapa Ha JCHb NPEIbSBICHUS
YKa3aHHOTO TpeOOBaHUSI.

Ecnu nns 3amensl ToBapa TpeOyercst Oosiee ceMH AHEH, MO TpeOOBAHUIO MOTPEOUTEINsT MPOaaBer
(u3roToBUTENh JHOO YMOJHOMOYEHHAs OPraHM3allMs WIM YIOJIHOMOYCHHBIH WHIUBUIYATbHBIN
NpEINPUHAMATENb) B TEUEHUE TPEX THEH CO JHA NpedbsBICHUS TpeOOBaHHS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO MPEAOCTABUTH MOTPEOUTEII0 BO BPDEMEHHOE TMOJIb30BaHUE Ha TIEPUO]T 3aMEHBI
TOBap JUIMTEIBHOTO IIOJIb30BAaHUs, OONAMAIONIMA 3TUMHU K€ OCHOBHBIMH TOTPEOUTEIbCKUMU
CBOIiCTBaMH, O0OECIEUMB €ro JOCTaBKY 3a CBOM CYeT. DTO MPaBHJIO HE PACHpOCTpaHSETCS Ha
TOBaphl, MEPEYCHb KOTOPBIX OMPEENSETCS B COOTBETCTBHHM C MYHKTOM 2 cTaThd 20 HACTOSIIETO
3akoHa. (B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKaIIEro KayecTBa JI0JDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINI B yHOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUMHBIM CPOK MCUMCISIETCS 3aHOBO €O JIHS Iiepe/layd ToBapa
MOTPEOUTEIIO.

Cratbs 22. Cpoku ya10BJeTBOPECHHS OTACJIbHBIX TPeOOBAHMI
norpeduress (B pea. @eaepanbHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanus motpeOuTeNss O COpa3sMEPHOM YMEHbBIIEHUHM IOKYIMHOH ILEHbl TOBapa, BO3MEILEHUU
pacxo/loB Ha HCHPABICHHE HEJIOCTATKOB TOBapa IMOTpeOMUTEIeM WIM TPEThUM JIMIIOM, BO3BpaTe
YIUIaYeHHOM 3a TOBap JIEHEXXHOM CyMMbI, a TakXe TpeOOBaHHE O BO3MEILEHUU YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCIIEACTBUE MPOAAKM TOBapa HEHAJUIekalllero KadecTBa JIMOO



MIPEIOCTABIICHHS HeHa IekKaleld HHPOpMAIIMK O TOBape, MOJUIekKAT YIOBICTBOPEHHUIO MPOIABIIOM
(M3roTOBUTEEM, YIIOJTHOMOYCHHOW OpraHWU3alMed WM YIOJHOMOYEHHBIM WHIMBUAYaIbHBIM
NpeanpuHUMATENIeM, HWMIIOPTEPOM) B  TEUYCHUE JIECATH JHEW CO JHA TPEAbSIBICHUS
COOTBeTCTBYIOMIETO TpeboBanus. (B pen. PeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Crarbs 23. OTBETCTBEHHOCTH NMPOAABIA (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHO! OPraHu3amuu WJid YIOJHOMOYEHHOT 0
HHAMBUAYAJIbHOTO NPeANPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY
BBINIOJIHEHUA TPeOoBaHUM noTpeduTes (B pea. PeaepajbHOr0 3aK0HA
or 21.12.2004 N 171-D3)

1. 3a Hapy1IeHHe NPeAyCMOTPEHHBIX cTaThsiMu 20, 21 1 22 HacTOAILIEro 3aKOHa CPOKOB, a TAKkKe 3a
HEBBINIOJIHEHUE (33€PKKY BBITIOJTHEHHsI) TPeOOBAHUS TMOTPEOHUTENST O MPENOCTABICHUH €My Ha
MepUOJT PEMOHTa (3aMEHBbI) aHAJOTHYHOTO TOBapa IpojaBenl (M3TOTOBHTENb, YIIOJTHOMOYCHHAS
OpraHu3alys WIA  YIOJHOMOYEHHbIM HWHIUBUIAYAJbHBI  MpEANpPUHUMATENb, HUMIOPTEP),
JIONYCTUBIINI TaKWe HApPYyIICHUS, YIUIAYMBACT NOTPEOUTENI0 3a KaXAbId JEHb MPOCPOUYKH
HEYCTOWKY (TICHI0) B pa3Mepe OJHOr0 MPOIEHTa IIeHBbI ToBapa. (B pea. denepasbHOr0 3aKOHA OT
21.12.2004 N 171-®3)

Ilena ToBapa ompenensercs, UCXOJS W3 €ro ILEHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHE MOTPEOUTENS] OJDKHO OBLIO OBITh YJOBJIETBOPEHO MPOAABIIOM (M3TOTOBHUTEIEM,
YHOJTHOMOYEHHOW OpTraHu3alueil WM YIOJHOMOYEHHBIM WHAMBHYAJIbHBIM IMPEATNPUHUMATEICM,
UMIIOPTEPOM), B JIEHb JOOPOBOJIBHOTO YJOBIETBOPEHHSI TAKOTO TPEOOBAHUS MJIU B JIEHb BEIHECEHUS
CyneOHOro pemieHusi, eciu TpeboBaHHE JAOOPOBOJIBHO YAOBIETBOPEHO HE ObLIO. (B pen.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiy4yae HEBBITIOJIHEHHS TPeOOBaHUM MOTPEOUTENST B CPOKH, MPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 nHacTosIero 3akoHa, MOTPeOUTETh BIPaBE MO CBOEMY BBHIOOPY NPEIbSIBUTH WHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThell 18 HacTosmero 3akona.

Crarps 23.1. IlocisiencTBust HApylLIeHU NMPOJAABIOM CPOKA NMepeaaydun
NpeIBAPUTEIBHO OIJIAYEHHOT0 TOBAPA MoTpeduTe N 10 (B pe.
denepajbHOro 3axkoHa ot 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-pOAa)Ku, MpPEayCMaTPUBAIOIIUN OO0S3aHHOCTh MOTPEOUTENSI MPEIBAPUTEIHHO
OILJIATHTh TOBAP, IOJKEH COJIEPKATh YCIOBUE O CPOKE Mepeaun TOBapa MoTpeOUTEIIO.

2. B cnyyae, ecnu mpojnaBen, NMOJYYUBIIMA CYyMMY IPEIBAPUTEIBHOM OIUIATHI B OMPEACICHHOM
JIOTOBOPOM  KYIUTU-TIPOJIAXKA pa3Mepe, HEe HCIOJHUI OOS3aHHOCTh 10 Iepenadye ToBapa
MOTPEOUTENIO B yCTAHOBICHHBIA TAKMM JIOTOBOPOM CPOK, OTPEOUTENb IO CBOEMY BEIOOpPY BIIpaBe
noTpeboBaTh:

Iepeiauy OILUIAYeHHOT0 TOBapa B YCTAaHOBJICHHBIM UM HOBBIN CPOK;
BO3BpAaTa CyMMBI IIPEABAPUTEIBHOM OIJIAThI TOBAPA, HE NEPEIAHHOTO IPOJABLOM.

[Ipu 3TOM noTpeduTEns BIpaBe MOTPEOOBATH TAKXKE MOJIHOTO BO3MEIEHHUS YOBITKOB, IPUYMHEHHBIX
€My BCJEACTBHE HApYLIEHUS YCTAHOBJIIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepenadu
MPEABAPUTEIHLHO OIJIAY€HHOI0 TOBapa.



3. B cnywyae HapyuieHusi YCTaHOBJIIEHHOTO JOTOBOPOM KYIUIU-IPOAQKH CpOKa Iepeaadu
MPEBAPUTEIHHO OIUIAYEHHOTO TOBapa MOTPEOUTEIIO MPOaBel] YIIJIAauuBaeT €My 3a KaKIblid JIEHb
MIPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe MOJOBUHBI MPOLEHTA CYMMBI MPEABAPUTEIBHOMN OIIaThI
TOBapa.

Heycroiika (meHn) B3BICKMBAeTCs CO JHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJAKU Iepejada ToBapa
MOTpeOUTENIO JOHKHA ObUIa OBITH OCYINIECTBIIEHA, J0 JHS MEpenadyd ToBapa MOTPEOUTEN0 UM JI0
THS yIOBIETBOPEHUSI TPEOOBAaHUS MOTPEOUTEINST O BO3BpATE €My IMPEABAPUTEIHHO YIUTAYEHHOW UM
CYMMBI.

CyMMa B3BICKAaHHOW TOTpEOUTENEM HEYyCTOWKH (IIEHHW) HE MOXKET IMPEBBIIATh CyMMY
MpeABapUTEIHHON OIIATHI TOBApA.

4. TpeGoBaHus mOTPeOUTENS O BO3BpaATE YIJIAYEHHOW 32 TOBAP CYMMBI U O TIOJHOM BO3MEIICHUU
YOBITKOB TOJJICKAT YAOBICTBOPEHUIO MPOJABIIOM B TEUCHHE AECATH JTHEH CO JHS MPEIbSIBICHUS
COOTBETCTBYIOIIET0 TpeOOBaHUSI.

5. TpeOoBanusi TMOTPEOUTEINsI, YCTAHOBJIICHHBIE ITYHKTOM 2 HACTOSIIEH CTaTbU, HE MOMAJIEXKAT
YAOBJIETBOPEHUIO, €CIIM TPOAABEIl JOKAKET, YTO HAPYIIEHHE CPOKOB Iepefadd MOTPEOUTEITIO
MPEIBAPUTEIHHO OIUIAYEHHOTO TOBAapa MPOU30IILIO BCIEICTBUE HEMPEOJOIUMOM CHUITBI UJIH 110 BUHE
noTpeduTens.

Crarbi 24. Pacuersl ¢ moTpeduTesieM B ciiyyae NpuoOpeTeHUus UM
TOBapPa HEHAAJIeKALIEero KayecTsa
1. IIpu 3ameHe ToBapa HEHaJIEKAIIETO KadyecTBa Ha TOBAp ATOM K€ MApKH (ITHUX K€ MOJCIH U

(wn) apTHKyJa) mepepacyeT IeHbl ToBapa He mpousBoautcs. (B pen. denmepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. Ilpn 3amene ToBapa HEHAAJIEKAIETO KayeCcTBAa HAa TAKOM Ke TOBap APYrod Mapku (MOJenH,
apTUKyJia) B CJly4yae, €CIM IIeHa ToBapa, IOJJISKAIEro 3aMeHe, HIKE IIEHbl TOoBapa,
MPEJOCTABICHHOTO B3aMEH, MOTPEOUTENb MOJDKEH JOIJIATUTh Pa3HUIly B II€HAX; B Clydyae, ecid
[IeHa TOBapa, MOJUIeKAIIEr0 3aMEHe, BBIIIE IIEHbI TOBapa, MPEIOCTaBICHHOTO B3aMEH, pa3HHIlA B
[eHaX BbIMUIauMBaeTcs morpebutenmo. Llena ToBapa, mojyIekamiero 3aMeHe, OMpeeNseTcss Ha
MOMEHT €ro 3aMeHBI, a €Clii TpeOOBaHWUE MOTPEOUTENsI HE YAOBICTBOPEHO MPOJABIIOM, II€HA
3aMEHSIEMOro TOBapa U LIeHa MepeaBaeMOro B3aMEH TOBapa ONPEAEIAIOTCS HA MOMEHT BBIHECEHHS
CYJIOM peleHHs 0 3aMeHe ToBapa. (B pea. @enepansHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciywae mpenbsiBieHus morpedureneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHHH IMOKYITHOMN
LIeHbl TOBapa B pacyeT NPUHUMAETCS I[€Ha TOBapa Ha MOMEHT IpeIbsBICHUS NOTpeOuTeNIeM
TpeOoBaHMsI 00 yIIEHKE WM, €CIIM OHO JOOpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS
CYJIOM pEIlIeHHUs O COpa3MEPHOM YMEHBIIEHUU MOKYMHOM LeHbl. (B pen. deaepasbHOrO 3aKoHa OT
17.12.99 N 212-93)

4. Ilpu BO3BpaTe TOBapa HEHAIIESKAIIETO KadyecTBa MOTPEOUTENh BIpaBe TpeOOBaTh BO3MEIICHUS
pa3HUIIBI MEXJly 1IEHOW ToBapa, yCTAaHOBJIEHHOM JIOrOBOPOM, U IIEHOHM COOTBETCTBYIOUIErO TOBapa
Ha MOMEHT JO0OpPOBOJBLHOTO YIOBJIETBOPEHHUS TAaKOro TpeOOBaHMS WJIH, €CIU TpeOOBaHHE
NOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI CyJOM pelieHus. (B pen. denepaibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cmyuyae BO3Bpara ToBapa HEHAJUICKAIIETO KauyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTENIO
BO3BpalllaeTCs yIIaueHHasi 3a TOBAp JICHE)XKHAsk CyMMa B pa3Mepe MOramieHHOro KO JHIO BO3Bpara



YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEILAETCs IjlaTa 3a MpPeJOCTaBICHHE KpenuTa. (B pen.
®denepanbpHOro 3axkoHa oT 21.12.2004 N 171-D3)

6. B ciryuae Bo3Bpara TOBapa HEHAJUIEKAaIIEro KayecTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel] 00si3aH BO3BPATUTH MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBap ICHEXHYI0 CyMMy, a TaKK€ BO3MECTHThH YIUIAY€HHBIE MOTPEOMTENEeM IMPOLEHTH U WHBIC
MJIaTeXKH IO JOTOBOPY MOTPEeOMTENhCKOro KpeauTa (3aiima). (B pen. depepanbHOro 3akoHa OT
21.12.2013 N 363-®3)

Cratps 25. IIpaBo norpeduTesisi Ha 00MEH TOBapa HAaJJIeKaIero
Ka4yecTBa

1. Tlorpebutens BmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
aHaAJIOTUYHBIN TOBAp y MPOJAABILA, Y KOTOPOrO 3TOT TOBAp ObUI MPUOOPETEH, €ClIM YKa3aHHBIM TOBap
He mojomien mo ¢opme, rabaputram, ¢GacoHy, paclBETKe, pa3Mepy WM KOMIUIEKTAaluH. (B pen.
®denepanpHOro 3akoHa ot 17.12.99 N 212-03)

[Torpeburens nMeeT MpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOI'O TOBapa HaJIeKAIero KadecTBa B
Te4eHHe YEeThIPHAIATH JAHEH, HE CYUTAs THS €T0 TOKYIIKH.

OOMEH HEeNpoJOBOJILCTBEHHOTO TOBAapa HAJUICXKAIEr0 KadyecTBa MPOBOAUTCS, €CIH YKa3aHHBIN
TOBap He ObUT B YMOTPEOJICHHH, COXpPaHEHBbI €ro TOBAPHBIA BHUJ, MOTPEOUTEIHCKHE CBOMCTBA,
IoMOBbI, (haOpUyHBbIE SPIBIKUA, a TaK)Ke MMEETCS TOBAapHBIM Y€K WJIM KACCOBBIM 4YeK JMOO WHOM
MOJTBEP)KJAIOIINI OIUIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBHE y MOTPEOUTENsT TOBAPHOTO
YeKa WM KacCOBOTO YeKa JHOO WHOTO IMOJTBEPIKIAIOIIEro OIUIaTy TOBapa JTOKYMEHTA HE JIWIIAeT
€ro BO3MOKHOCTH CCBHUIATHCS Ha CBHIETENbCKHE MoKa3zaHus. (B pen. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeyeHb TOBapoOB, HE MOJJICKAIMIMX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOSILIEH CTaThbe,
ytBepxkaaerca [IpasutensctBoM Poccuiickoit enepannu.

2. B cinyuae, ecau aHalOrHYHBIN TOBap OTCYTCTBYET B MPOJaXe HA JeHb OOpalleHusl TOTPeOUTeNs K
NpoJaBIlly, MNOTpPeOUTENb BIpaBe OTKa3aTbCsl OT MCIOJIHEHUS JOrOBOpa KYIUIU-NPOJAXU U
noTpeboBaTh BO3BpaTa YIJIAUEHHOW 3a YyKa3aHHBIM TOBAap JACHEXKHOW CyMMbL. TpeOoBaHue
noTpeduTenst O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIA TOBAap JCHEKHOW CYMMBI MOJJICKUT
YIOBJIETBOPEHUIO B TEYEHHE TPEX JHEH CO JHS BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormamenuto moTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXXET OBITh MPEAYCMOTPEH NpHU
MOCTYIUICHUU aHAJOTHYHOTO TOBapa B mpoaaxy. IlpomaBen o0s3aH He3aMEMIUTENIBHO COOOIIUTH
MOTPEOHUTENIO O TIOCTYIUICHHH aHAJOTMYHOTO TOBapa B Mpoaaxy. (B pen. denepanbHOro 3aK0HA OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTnia cuiy. (B pea. @eaepajbHOro 3aK0HAa 0T
25.10.2007 N 234-D3)

Crarbs 26.1. IJUCTAHIMOHHBINA CIIOCO0 MPOJAXKH TOBApPa (B pea.
DenepanbHoro 3akona or 21.12.2004 N 171-d3)

1. JoroBop pO3HUYHON KYIUTM-TIPOJIAKU MOKET OBITh 3aKIIOYEH Ha OCHOBAHMHM O3HAKOMIICHUS




noTpeduTeNnst ¢ MPEUIOKCHHBIM MPOJABIOM ONKMCAHWEM TOBapa IOCPEICTBOM KaTaJIOTOB,
MIPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJICTB CBS3H (TEIECBU3MOHHOMN, TOYTOBOM, PaIMOCBSI3U U
JIPYyTUX) WIM WHBIMH HCKJIIOYAIONUMH  BO3MOXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHUS
norpedburenst ¢ ToBapoM JMOO 00pa3oM ToOBapa IpH 3aKIOYEHHH TaKOTO JOroBOpa
(IMcTaHIMOHHBIA croco0 mpomaku ToBapa) cmocodbamu. (B pen. DexepasbHOTO 3aKoHA OT
25.10.2007 N 234-93)

2. IlponaBiiom A0 3aKIIOYEHUS IOTOBOPA JIOJDKHA OBITH MPEI0CTaBIeHa TOTPEOUTEN0 HHMOPMAIIHS
00 OCHOBHBIX MOTPEOUTENHLCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaXOXKICHHs) MPOJaBlia, O
MecTe M3TOTOBJICHHUS TOBapa, O MOJTHOM (UPMEHHOM HAaMMEHOBAHWW (HAMMEHOBAHWH) IMPOAABIA
(u3roroBuTeNsA), O IEHE U 00 YCJIOBHSIX MPUOOPETEHHS] TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI,
CpOKe TOIHOCTH M TapaHTHUIHOM CpPOKe, O MOPSIKE OIUIaThl TOBapa, a TaKXkKe O CPOKe, B TEUCHHE
KOTOPOTO JEHCTBYET MpeUIOKEHUE O 3aKIIF0OYCHUH JIOTOBOPA.

3. [ToTpebuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MMUChbMEHHOU (hopme mpenocTaBiieHa
nHopmamuss o0 TOBape, npemycMoTpeHHas cratbed 10 Hacrosmiero 3akoHa, a TaKxKe
IpelyCMOTPEHHasl MMyHKTOM 4 Hacrosimedl craTbu MH(OpMalus O MOpsAAKe M CpPOKax BO3Bpara
TOBapa.

4, HOTp€6I/IT€J'IB BITpaBC OTKA3aTbCs OT TOBApa B 000€e BpEMs A0 €10 Iepeaadu, a 1mocCjc rnepcaaiu
TOBapa - B TCHCHUC CCMU ,I[HGI‘/’I.

B cjIydae, €Cii I/IH(l)OpMaI_II/ISI O MOpAAKE M CpOKax BO3BpaTa TOBApa HAMJICIKAIICTO Ka4YCCTBa HC
ObL1a npeaoCTaBJicHa B MMM CHbMEHHOM (bopMe B MOMCHT AOOCTaBKH TOBapa, HOTp€6I/IT€HB BITpaBC
OTKa3aTbCA OT TOBApa B TCUCHHUC TPECX MCCALICB C MOMCHTA IICPCadu TOBapa.

Bo3zBpaT ToBapa Hajuiexalero KauecTsa BO3MOXKEH B CIIydae, €CIM COXPAaHEHBI €ro TOBapHBINA BUJ,
NOTPEOUTENbCKIE CBOMCTBA, @ TaKXKe JOKYMEHT, MOATBEPXKIAIOLIMN (akT M YCIOBUS MOKYIKU
yKa3aHHOTo ToBapa. OTCYTCTBUE y MOTPEOUTENS JOKYMEHTA, MOATBEP)KIAAIOIEro (PakT U yclIoBuUs
MOKYNKM TOBapa, HE JIMIIAET €ro BO3MOXHOCTH CChUIATBCA Ha JIpyrHe JI0Ka3aTesIbCTBA
npuoOpeTeHHs ToBapa y JaHHOTO IPO/IaBLa.

[Torpebutenr He BHpaBe OTKa3arbCs OT TOBapa HAJUIEKANIETO KadecTBa, HMEIOIIETO
WH/IMBUAYaIbHO-OIIPEICTICHHbIE CBOWCTBA, €CIHM YKAa3aHHBIA TOBAp MOXET OBITh HCIOIH30BaH
WCKIIFOUUTEITFHO MPUOOPETAIONTUM €T0 TTOTPEOUTENIEM.

[Ipu oTkaze morpeOuTens OT TOBapa NPOAABENl JOHKEH BO3BPATUTH €MY JACHEKHYIO CyMMY,
VIUTAYEHHYIO TOTPEOHUTENEM TI0 JIOTOBOPY, 32 UCKIIOYEHHUEM PAacXOoJI0B MPOAaBIa Ha JOCTaBKY OT
noTpeduTeNsi BO3BPAIICHHOTO TOBapa, HE MO3JHEE YeM Yepe3 JECSITh JHEU CO JHS MPebsBICHUS
MOTpeOUTENIeM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. HOCJ’IG,I[CTBI/ISI IOpodaxu TOBapa HCHAJICKAIICTIO Ka4YCCTBa JUCTAaHIITHMOHHBIM crocooom npoaaxu
TOBapa YCTAHOBJICHBI ITOJIOKCHUAMUA, IPEAYCMOTPCHHBIMU CTATbIMU ﬁ - % HaCTOoAIICIrO 3akoHa.

Crarbs 26.2. [IpaBuiia npoga!ku OTaeJIbHbIX BUI0B TOBApPOB (B pei.
DenepanbHoro 3akona or 18.07.2011 N 242-d3)

[IpaBuna mpoaaxku OTAENBHBIX BUJIOB TOBApOB ycTaHaBiuBaroTcs IIpaBurenbctBoM Poccuiickoii
denepanuu.

I'nasa III. 3amuTa npaB norpeduTe/Ield MPHU BHINOJHEHUH PadoT



(oxka3zaHuu ycJayr)

Crarbs 27. Cpoku BbIIOJHEHUS Pad0T (0KA3aHUA yCJIYT)

1. Hcnomnutens o00s3aH OCYIIECTBUTH BBHIMOJIHEHHE pabOThl (OKa3aHUE YCIAYrH) B CPOK,
YCTaHOBJICHHBIM IMpaBWJIAMU BBIMIOJIHEHUS! OTACIBHBIX BHJIOB pa0OT (OKa3aHUs OTICIBHBIX BUIOB
YCIIyT) WM JOTOBOPOM O BBINOJIHEHUU paboT (0ka3aHuu yciyr). B moroBope o BeIOTHEHHH paboOT
(OKa3aHMM YCIYT) MOXKET MPEyCMaTPUBATHCS CPOK BBITOJIHEHUS! pabOTHI (OKa3aHUsl YCIYTH), €CIH
YKa3aHHBIMH [PaBUJIAMHU OH HE MPEIYCMOTPEH, & TAKXKE CPOK MEHBILICH MPOJOIKUTEILHOCTH, YEM
CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBITIOJIHEHUS pabOTHl (OKa3aHMsI YCIYyTH) MOXKET OINpEeAeNAThCcs AaTod (NMEepPHoaoM), K
KOTOpOH JTOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHE pabOThl (OKa3zaHWE YCIyrd) Wid (W) Haroi
(mepromoM), K KOTOPOW HCTIOJHUTENb JOJKEH MPUCTYNMUTHh K BBHITIOJHEHUIO PabOThl (OKa3aHUIO
yciyrh). (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-03)

3. B cnyuae, ecnu BeIMOTHEHUE pabOTHl (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTsAM (JIoCTaBKa
MEPUOJUYECKON TIeYaTH, TEXHUYECKOe OOCITyKMBaHHE) B TEUCHHE CpPOKa ACHUCTBHS IOrOBOpa O
BBINOJIHEHUH PAa0OT (OKa3aHUM YCIYT), MOJDKHBI MPEIyCMaTPHBATHCS COOTBETCTBYIOIINE CPOKH
(eproapl) BHIMOJTHEHUS TAKUX pabOT (OKa3aHMsl YCIIYT).

[To cormameHWr0 CTOPOH B JOTOBOPE MOTYT OBITh NMPEIYyCMOTPEHBI TAKXKe CPOKH 3aBEpIICHUS
OTZIEJILHBIX ATAINOB paboThI (MPOMEXYTOUHBIE CPOKH). (B pen. DenepanbHoro 3akoHa oT 17.12.99 N
212-@3)

Crarps 28. IlocsieacTBusi HAPYLIEHUSA UCIIOJHUTEIEM CPOKOB
BbINOJIHEHUSA Pado0T (OKaA3aHMS YCJIYT)

1. Ecnu ucnionHuTeNh HAPYIIMI CPOKH BBIMOJHEHUS paOOThl (OKa3aHUS yCIYTH) - CPOKU Hadyalla u
(uM) OKOHYAHMS BBITIOJNIHEHUS PAaOOTHI (OKa3aHWS YCIAYTH) W (WMJIM) MPOMEKYTOUHBIE CPOKH
BBIMIOJTHEHHS Pa0OTHI (OKa3aHUsS YCIyTH) WM BO BPEMs BBIMOJHEHHS pabOTHI (OKa3aHUsSl YCIIyT'H)
CTaJI0 OYEBHJIHBIM, YTO OHa HE OyJeT BBHIIIOJIHEHA B CPOK, IOTPEOUTEINH 110 CBOEMY BHIOOPY BIIpaBe:
(B pen. denepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTEIIO HOBBIN CpoK; (B pen. DenepanbHoro 3akoHa or 17.12.99 N 212-D3)

MOPYYUTh BBINIOJIHEHHE pPabOThl (OKa3aHHWE YCIYrH) TPEThUM JIMIAM 3a pa3yMHYI0 LEHY WId
BBIMOJHUTh €€ CBOMMHM CHJIAMH M IOTpEOOBaTh OT HCIOJHUTENS BO3MELIEHUS ITOHECEHHBIX
pacxo/oB;

HOTp€6OBaTB YMCHBIIICHUS LICHBI 3a BBIITOJIHCHUC pa6OTBI (OKaSaHI/Ie YCJ'IYFI/I);

OTKa3aThCsl OT HCIIOJIHEHHUS JIOTOBOpAa O BBIMOJHEHUW pa0oOThl (OKa3aHUM YyCiuyru). (B pen.
®denepanpHOro 3axkoHa oT 21.12.2004 N 171-D3)

[ToTpeOuTens BmpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHUS] YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HAPYIICHHWEM CPOKOB BBITIOJHEHHs PaOOTHI (OKa3aHHs yCIyrH). YOBITKH BO3MEILNAIOTCS B
CPOKH, yCTaHOBJICHHBIC JUISl YJIOBJIETBOPEHHS COOTBETCTBYIOLINX TpeOOBaHMI moTpeOuTens. (B pe.
denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

2. Ha3naueHHble mNOTpeOUTENEM HOBBIE CPOKH BBINOJHEHUS pPAaOOTHl (OKa3aHHs YCIYTH)



YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJIHEHHH paboThl (okazaHuu yciyru). (B pen. demepanbHOro
3akoHa oT 17.12.99 N 212-P3)

B cnyuae mpocpouku HOBBIX CpPOKOB MOTPEOUTENb BIpaBe MPEIbSIBUTh HCIOJIHHUTEIIO HHBIE
TpeOOBaHMsI, yCTAHOBJIEHHBIE TYHKTOM | HAcTOSIIEH CTaThH.

3. llena BBIMOTHEHHOW palbOTHI (OKA3aHHOW YCIIYTH), BO3BpallaeMas MOTPEOUTEN0 MPHU OTKa3e OT
WCIIOJTHEHMsI JIOTOBOPA O BBIMNOJIHEHUH PaOOThl (OKa3aHUU YCIYyTH), a TAaKXKEe y4WUThIBaeMas Ipu
YMEHbBILIEHUH LIEHbl BBIOJHEHHON paboThl (OKa3aHHOW YCIYIH), ONpEeNsieTcsi B COOTBETCTBUU C
nyHkTaMu 3, 4 u 5 crateu 24 Hacrosiiero 3akoHa. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-93)

4. Ilpu oTKa3e OT UCIIOJIHEHUS JOTOBOPa O BBHIMOJIHEHUU Pa0OThI (OKa3aHUH YCIIyTH) UCIIOIHUTEINb
HE BIIpaBe TPeOOBATh BO3MEIIICHHSI CBOMX 3aTpaT, IPOU3BEACHHBIX B IIPOIIECCE BHITIOJHEHUS PaOOThI
(oka3aHMs yCIyrw), a TakXKe IUIaThl 3a BBHIMOJHEHHYIO paboTy (OKa3aHHYKO YCIyry), 3a
WCKJIIOYCHHUEM CIIy4Yasi, €CJId MOTPEOUTENb MPUHSUT BBIMOJIHEHHYIO pa0doTy (OKa3aHHYIO yciIyry). (B
pen. PeaepanibHBIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Ao63ar - Uckimouen. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

5. B ciyvae HapymieHHs yCTaHOBIIEHHBIX CPOKOB BBITIOJHEHHS PaOOTHI (OKa3aHUS YCIYTH) WU
HA3HAYCHHBIX MOTPEOMTEIeM HAa OCHOBAaHWUHM IIyHKTAa | HACTOSIIEH CTaTbd HOBBIX CPOKOB
WCIIOJIHUTENh YIUTAYMBAET MOTPEOUTENIO 3a KaXKIbld JIeHb (4Yac, €CIM CPOK OIpeesieH B Yacax)
MPOCPOUYKHN HEYCTOMKY (IIEHI0) B pa3Mepe TpeX MPOIEHTOB ILIEHBI BHITIOJHEHUS PaOOThl (OKa3aHUs
YCIIyTH), a €CJIM 1IeHa BBINOJIHEHHUS paboThl (OKa3aHUs YCIyTH) JTOTOBOPOM O BBIOJTHEHUH paboT
(oka3zaHuUM YCIIyT) HE OmpejelieHa - oOmel ImeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHHUU pPadOT
(O0Ka3aHuU yCIIyT) MEXKIY MOTpeOUTEIeM 1 UCTIOTHUTEIEM MOXKET ObITh YCTaHOBJIEH 00JIee BHICOKUIMA
pa3mep HeycTolku (1eHn). (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-03)

Heycrotiika (meHst) 3a HapyIIeHHe CPOKOB Havasla BBITIOJHEHUS paOboThI (OKa3aHUs yCIIYTH), €€ dTara
B3BICKMBAETCS 3a Ka)/blil 1eHb (4ac, €clIM CPOK OIpEeJIeNIeH B Yacax) MPOCPOUYKU BILUIOTH JI0 Hadaa
BBITIOJIHEHUS PaOOThI (OKa3aHUs YCIyTH), €e dTarna WK MPeabiaBlIeHNs oTpeduTeeM TpeOoBaHUH,
MPETYCMOTPEHHBIX MyHKTOM | Hactosmei crarbu. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Heycroiika (meHs1) 3a HapylIeHUE CPOKOB OKOHYAHUS BBIMOJTHEHUs pabOTHI (OKa3aHUsl yCIyTH), ee
JTana B3BICKUBAETCS 3a KX/l JIeHb (Yac, eClIi CPOK OMpeAeieH B Yacax) MPOCPOUYKH BILIOTH 0
OKOHYaHWsI BBIIOJIHEHUSI PabOTHI (OKa3aHMs YCIYTH), €€ dTara WU MPeIbsSBICHUS MOTPeOUTENeM
TpeOOBaHMA, MPETyCMOTPEHHBIX MYHKTOM | HacTosmiei crathu. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

CymMa B3bICKaHHOM NOTpeOuTeNneM HEYyCTOWKM (IIeHHM) HE MOKET IPEBBINIaTh IIEHY OTAEIbHOIO
BUJIAa BBINOJHEHUS pabOThl (OKa3aHUS yCIyrW) WM OOLIYIO LIEHY 3aKa3a, eClId LeHa BBIIOJIHEHUS
OTAEIBHOIO BUAA paboThl (OKa3aHUS yCIyrM) HE OINpeJiesieHa JOrOBOPOM O BBITOJHEHHUU paOOThI
(oKa3aHUM yCIyTH).

Pasmep Heycroiiku (TIeHHM) oOmNpenensercs, WCXOAs W3 IeHbl BBIMOJHEHUS pabOThl (OKa3aHMs
YCIYTH), @ €CIIM YKa3aHHasl [IeHa He OmpezeieHa, UCXOo/s U3 oOIiel 1eHbI 3aKa3a, CyIIeCTBOBaBIIeH
B TOM MeCTe€, B KOTOpPOM TpeOOBaHHE TMOTPEOUTENS JOJDKHO OBUIO OBITH YIOBJIETBOPEHO
UCIIOJIHUTENIEM B JICHb JOOPOBOJILHOTO YOBJIETBOPEHHSI TAKOTO TPEOOBAHMS WM B JICHb BBIHECEHUS
CyZ1eOHOTO perieHus, eciii TpeOoBaHue MOTPEOUTENS TOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi mOTpeOWTENsA, yYCTAHOBJIEHHBIE MYHKTOM | HACTOSIIEW CTaThbH, HE TMOJIEkKAT



YAOBJIETBOPEHUIO, €CITU HCIOJHUTENb JTOKAKET, YTO HAPYUICHHE CPOKOB BBIMOJHEHUS PaOOTHI
(OKa3aHMs YCIYTH) MPOU3OIUIO BCICACTBHE HEMPEOJOTUMON CUJIBI WM IO BHHE MOTpeOuTens. (B
pen. @enepanpHoro 3akona ot 17.12.99 N 212-03)

Crarps 29. [IpaBa norpeduTe i NpH 00HAPYKEHUH HEAOCTATKOB
BbINOJIHEHHOM Pa00ThI (0KA3aHHOM YCJIYIH)

1. Ilorpeburtens mpu OOHAPYKEHHHM HEIOCTATKOB BBHIMOJIHEHHOW paboOThl (OKa3aHHON YCIIyTH)
BIIPaBE 110 CBOEMY BBEIOOPY OTPeOOBATH:

0€3B03ME3THOTO YCTPAHEHHS HEJIOCTATKOB BHITIOJHEHHOW pabOoThI (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IICHBI BBITOJIHEHHOW PabOTHI (OKa3aHHOW yCIyTH);

0€3BO3ME3JHOI0 U3TOTOBJICHHUS IPYTOl BEUIN U3 OJHOPOJAHOIO MaTepuaia Takoro e KauecTBa Uiu
MIOBTOPHOT'O BBINOJIHEHUs padoThl. [Ipu 3TOM moTpebuTens 00513aH BO3BpAaTUTh paHee MepeaHHyIo
€My HUCIIOJTHUTENIEM BEIlb;

BO3MEIICHUS INOHECEHHBIX WM pacXo0B IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHOH paboThI
(OKa3aHHOM YCIIyrH) CBOMMHU CHIJIAMU WJIM TPETHUMHU JIULIAMH.

YnoBnerBopeHnue TpeOOBaHUN TOTpeOUTENsE O OE3BO3ME3THOM YCTPAHEHHH HEAOCTaTKOB, 00
W3TOTOBJICHUU JPYTOM BEIM WJIM O TOBTOPHOM BBIOJHEHWH pabOTHl (OKa3aHUHM YCIyTH) HE
0CBOOOK/IaeT WCIIONHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKHM 3a HapylIeHHE CpOKa
OKOHYAHHUS BBITIOJIHEHUS PaboThl (OKa3zaHus yciyru). (B pea. @exepanpbHoro 3akoHa oT 17.12.99 N
212-@3)

[ToTpeOuTens BIpaBe OTKAa3aThCsS OT MCIIOJHEHHS JOTOBOpPa O BBINIOJIHCGHUHM PaOOTHI (OKa3aHUH
yCIIyTH) U TOTpPeOOBaTh TOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTAaTKH BBIIIOJTHEHHONW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBI
ucrnoarTeNeM. [loTpeOuTens Takke BIpaBe OTKAa3aThCSA OT MCIOJHEHUS JOTOBOPA O BBITOJTHCHUH
paboThl (OKa3aHWUU YCIYTH), €CIM UM OOHApYKEHbI CYIIECTBEHHBIE HEIOCTATKH BBITOJIHEHHOU
paboThl (OKa3aHHOMW YCIIyTH) WIN WHBIE CYIIECTBEHHBIC OTCTYIUICHUS! OT YCJIOBUI JOTrOBOpa. (B pea.
®denepanbpHOro 3axkoHa oT 21.12.2004 N 171-D3)

HOTp€6I/IT€HB BIIpaBC HOTp€6OBaTB TAaKXKC IIOJIHOI'O BO3MCHICHUA Y6BITKOB, MNPUYUHCHHBIX €MY B
CBA3M C HCAOCTAaTKaMH BBIITOJTHECHHOM pa6OTBI (OKaBaHHOI\/’I }’CHyrl/I). YObuITKH BO3MCIIAIOTCA B
CPOKH, YCTAHOBJICHHBIC JIA YAOBJICTBOPCHUA COOTBCTCTBYIOIIUX Tp€60BaHHﬁ HOTp€6I/IT€J'I$L

2. llena BbIMOJHEHHON PabOTHI (OKAa3aHHOW YCJIYTH), BO3BpaliaeMas MOoTPEOUTEN0 IPH OTKa3e OT
WCIIOJTHEHUsI JIOTOBOPA O BBIMNOJIHEHUH PaOOThl (OKa3aHUU YCIyTH), a TAaKXKEe y4WUThIBaeMas Ipu
YMEHbBILIEHUH LIEHbl BBIOJHEHHON paboThl (OKa3aHHOW YCIYIH), ONpEIeNseTcsi B COOTBETCTBUU C
nyHkTaMu 3, 4 u 5 crateu 24 Hacrosmero 3akoHa. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-93)

3. TpeboBaHusi, CBA3aHHBIE C HEAOCTATKAMH BBITIOJHEHHOW PaOOTHI (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEIBSIBICHBI MPU TPHUHATHH BBITIOJHEHHOW paloThl (OKa3aHHOW YCIYIH) WX B XOJ€
BBITIOJIHEHUS pabOTHI (OKa3aHUsl yciIyru) jubo, eciu HEBO3MOKHO OOHAPY)XUTh HEINOCTAaTKH TPH
NPUHSATHA BBHIMOIHEHHOW paboThl (OKAa3aHHOW YCIyTrHW), B TEYEHHE CPOKOB, YCTAHOBJIECHHBIX
HACTOSIIIUM ITyHKTOM.

HOTp€6I/IT€HB BITpaBC MMPCABABIIATH Tp€60BaHI/I$I, CBA3aHHBIC C HCAOCTAaTKaMHU BBIIIOJTHEHHOM pa6OTBI



(OKa3aHHOM YCIIyTH), €CITH OHU OOHAPYKEHBI B TEUCHUE TAPAHTUHHOTO CPOKA, a MIPU €r0 OTCYTCTBUHU
B pa3yMHBIA CpPOK, B Mpelenax IBYX JIET CO JHS NPUHSATHS BBINIOJIHEHHON paboThl (OKa3zaHHOMN
YCIIyTH) WK TSITH JIET B OTHOIIEHUH HEJJOCTATKOB B CTPOCHUU U MHOM HEJIBIDKUMOM MMYIIIECTBE. (B
pen. @enepanpHoro 3akona oT 17.12.99 N 212-03)

4. HcnonmHWTenh OTBEYACT 3a HEAOCTaTKU paboThl (YCIyrH), Ha KOTOPYK) HE YCTaHOBJICH
TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BOZHUKIIM JI0 €€ MPUHATHS UM WJIH 110
MPUYHHAM, BO3HHUKIIUM JI0 ’TOTO MOMEHTA.

B ortHomenun paboTel (yciiyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTUIHBIA CpPOK, HCHOJHUTEIh
OTBEYAeT 3a €€ HEeJIOCTATKU, €C/IU He JIOKAXKET, YTO OHU BO3HUKIIU MOCJIE IPUHATUS PAOOTHI (YCIYTH)
MoTpeOuTEeNeM BCIIEACTBUE HAPYIIEHUS MM IPaBUJI WCIIOJIB30BAaHUS pe3yibTaTa paboThl (YCIyTH),
JNEUCTBUN TPETHUX JIMIl WJIM HEMPEONoJIMMON cuiibl. (B pen. DenepanpHoro 3akona ot 17.12.99 N
212-®3)

5. B ciydasix, koraa npeaycMOTPEHHbBIN JOrOBOPOM FapaHTHIHBIA CPOK COCTABJISIET MEHEE JIBYX JIET
(msiTM IET Ha HEABIKMMOE HWMYIIECTBO) M HEAOCTaTKH paboThl (yciayru) oOHapyKEHbI
noTpeduTeneM MO HUCTCYCHHHM TapaHTHUHHOTO CpOKa, HO B Tpeienax ABYX JeT (ISATH JeT Ha
HE/IBIDKMMOE HUMYIIECTBO), TOTPEOUTENb BIpaBe MNPEAbSIBUTH TPEOOBAHUS, NPETyCMOTPEHHBIC
MyHKTOM | HacTosAIlEed CTaThH, €CIU JIOKAXET, YTO TaKU€ HEJOCTATKU BO3HUKIIM JI0 TPUHITHS UM
pe3ynbraTa paboThl (yCIyrud) WiIM IO MPUYMHAM, BO3ZHUKIIMUM JO JTOrO MOMEHTa. (B pe.
denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

6. B ciyuae BBISBJICHHS CYIIECTBEHHBIX HEIOCTATKOB pPalOTHI (yCIyru) MOTPEOHTENh BIpaBE
MPEIBSIBUTH UCIIOJHUTENO TpeOoBaHHe 0 O€3BO3ME3THOM YCTPAaHEHUHU HEJIOCTATKOB, €CITH JIOKAXKET,
YTO HEIOCTAaTKH BO3HUKIMU JIO TPUHATHS UM pe3yjbTara padoThl (YyCIyrH) WIM 1O TPUYHHAM,
BOZHUKIIUM JIO 3TOTO MOMEHTa. DJTO TpeOOBaHHE MOXKET OBITh NPEABABICHO, €CIIM TaKue
HEJOCTaTKH OOHApy»XEHbl IO HWCTCUYEHUH JBYX JIeT (ISATH JIeT B OTHOIICHWW HEIBUKHMOIO
MMYIIECTBA) CO JHS MPUHATHS pe3yibTara padoThl (YCIyru), HO B Mpeaenax YCTaHOBJICHHOTO Ha
pe3ynbTaT paboThI (YCIYTH) CPOKa CITyKObI MJTU B TEUSHHE JECATH JIET CO JHS MIPUHATHUS Pe3yJIbTaTa
paboThl (yciyru) nmoTpedureneM, eciiu CpoK CIIykObl He ycTaHOBJIeH. Ecnu naHHOe TpeOoBaHUE HE
YIOBJIIETBOPEHO B TEUEHHE MABAIIATH JHEH CO JHS €ro MpexbsSBICHUS IOTpeOUTENeM WIN
OOHapYKCHHBI HEIOCTATOK SBISETCS HEYCTPAaHHMBIM, TOTPEOUTENh MO CBOEMY BHIOOpY BIIpaBe
TpeboBath: (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

COOTBETCTBYIOIIETO YMEHBILIEHUS IIEHbI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy);

BO3MEIICHUS IOHECEHHBIX WM pAacXo0B IO YCTPAaHEHHUIO HEJOCTATKOB BBIMOJIHEHHON paboThI
(OKa3aHHOM yCIIyrM) CBOMMHU CHIJIaMU WM TPETHUMHU JIUIAMU;

OTKa3a OT HWCIOJHEHHS JOTOBOpa O BBIMOJHEHUH pPabOTHl (OKa3aHUM YCIYTrd) U BO3MEIICHHS
yOBITKOB. (B pen. deaepanbHbix 3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarba 30. Cpokn ycTpaHeHUsI HEAOCTATKOB BbINIOJHEHHO padoThI
(oxa3aHHOM YCJIYI'H)

Henocratkun paboThl (yciayru) OKHBI OBITH YCTpPaHEHBI HMCIIOJHUTEIEM B Pa3yMHBIM CpOK,
Ha3Ha4YeHHbIN noTpedburenem. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

A63arr - Uckmrouen. (B pea. @enepansHoro 3akona ot 17.12.99 N 212-P3)

Ha3naueHHbII OTpeOHUTENIEM CPOK YCTPAHEHUSI HEJOCTaTKOB TOBAapa YKa3bIBAETCS B JIOTOBOPE U



B MHOM IOJANKCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JTMOO B 3asBJICHUH, HAPABICHHOM NOTpeOUTEIeM
ucrnoaATeNo. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHME IpelyCMOTPEHHBIX HACTOSIIEeH cTaTheil CpPOKOB YCTpaHEHHs] HEIO0CTaTKOB
BBITIOJIHEHHON PaboThl (OKa3aHHOW YCIYTH) MCTIOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXKIblil
JIeHb TPOCPOUYKU HEYCTOMKY (IIEHIO), pa3Mep M MOPSI0K HUCUYHUCICHHS] KOTOPOH OINpeaesstoTcs B
COOTBETCTBUHU C MYHKTOM 5 cTaThu 28 HACTOSIEro 3aKOHa.

B crmyuyae HapymieHHs yKa3aHHBIX CPOKOB MOTPEOHTENb BIPaBE MPEIbSIBUTH HCIIOIHHUTETIO WHBIE
TpebOBaHMsI, TMPEAYCMOTpPeHHbIE TyHKTaMu 1 u 4 crarbu 29 Hacrosimero 3akoHa. (B penl.
®enepanpHOro 3akoHa ot 17.12.99 N 212-93)

Crarbs 31. Cpokn y10B/IeTBOpPEHUs OTAEJbHbIX TPeOOBAHUI
norpeouTes s

1. TpeboBanust moTpedbuTenss 06 yMEHbIIIEHUH 1IEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy),
0 BO3MEILEHUH PACXOOB M0 YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHON paboThl (OKa3aHHOU YCIIyTH)
CBOMMHU CHUJIaMHM WJIHM TPETHHMHM JIMLAMH, a TaKXe O BO3BpaTe yIUIaYeHHOH 3a padoty (yciyry)
JICHE)KHOW CYMMBI M BO3MEILEHUU YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJIHEHUS
JIOTOBOpA, MPEAyCMOTPEHHbIE NYHKTOM 1 cratbu 28 M myHKTamu 1 U 4 cratbu 29 HacTOSIIETrO
3akoHa, TMOJJIEKAT YJOBJIETBOPEHUIO B  JIECATHJIHEBHBIM CPOK CO JHS HpPEIbSBICHUS
COOTBETCTBYIOIIEr0 TpeboBanus. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanusi morpebutrenss o 0E3BO3ME3THOM HW3TOTOBIICHUU JPYTrOM BEUIM W3 OJHOPOTHOTO
Marepuajia TaKoro e KadyecTBa WM O TOBTOPHOM BBIMOJTHEHUH PadOThl (OKa3aHUHM YCIYTH)
MOJVIeKAT YAOBIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JIJISi CDOYHOTO BBHITOJIHEHHSI PaOOTHI (OKa3aHUs
YCIYTH), a B CIIy4ae, €CIM 3TOT CPOK HE YCTAHOBIICH, B CPOK, NPEIyCMOTPEHHBIH JOTOBOPOM O
BBITIOJIHEHUN PabOThI (OKA3aHUM YCIIYTH ), KOTOPBIN ObUT HEHAJIeKaIe HCTIOTHEH.

3. 3a HapyuieHHe NPEIyCMOTPEHHBIX HACTOSIIEH CTAaTbel CPOKOB YJIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHM MOTPEOUTENST UCIIOTHUTENb YIJIAYMBAET MOTPEOUTENIO 32 KaXKABIH JCHb MPOCPOUYKU
HEYCTOWKY (TEHI0), pa3Mep M TMOPSAIOK HCUUCICHHUS KOTOPOW ONPENEINSIOTCS B COOTBETCTBHH C
IIYHKTOM 5 cTaThbu 28 HACTOSILEro 3aKOHa.

B cny4ae HapyiieHus CpoKOB, YKa3aHHBIX B MyHKTaX | U 2 HACTOAIICH CTAaThH, MOTPEOUTENH BIPaBe
NPEIbSIBUTh HCIIOJHUTENIO HHBIE TpPEOOBaHUs, NPEAYCMOTPEHHbIE NYHKTOM 1 crtatbu 28 u
nyHkTaMu 1 1 4 ctathy 29 HacTosALIEro 3aKoHa.

Crarbsa 32. [IpaBo morpeduTe/ s HA 0TKA3 OT UCIIOJIHEHHSI J0r0BOpPa 0

BBINIOJIHEHUH PadoT (0ka3aHuu ycayr) (B pea. @enepajbHOro 3aK0HA
or 21.12.2004 N 171-D3)

[Torpeburens BpaBe 0TKa3aThCs OT UCTIOIHEHUS JOTOBOPA O BBIMOJHEHUHU Pa0dOT (OKa3aHUH YCIIYT)
B J1000€ BpeMsl NpHU YCIOBHM OIUIAThl HCIIOJHUTENO (DAKTHMUECKH MOHECEHHBIX MM pacxoJloB,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNbCTB M0 JAHHOMY J0I0BODY.

Crarbs 33. CmeTa Ha BbINOJIHEHUE PA00THI (OKa3aHUE YCJIYTH)

1. Ha BeimosnHeHue paboThl (OKa3zaHUE YCIYTH), NMPEAYCMOTPEHHOH JIOTOBOPOM O BBINOJIHEHUHU



paboTHI (OKa3aHUU yCITYTH), MOXKET ObITh COCTABIICHA TBEP/AAsk WIIH MPUOIU3UTENbHAS CMETA.
CocraBieHne Tako CMETHI IO TPEOOBAHUIO MTOTPEOUTEISI WIIH UCTIOTHUTENS 003aTENIBHO.

2. Hcnonnutenb HE BIpaBe TpeOOBaTh YBEIWYEHHWs TBEPIAOM CMETHI, a TMOTPEOHUTENh - €€
YMEHbILIEHUS,, B TOM 4YHCJIE€ B Clly4ae, KOIJla B MOMEHT 3aKJIIOYEHMs JOroBopa MCKIIIOYalach
BO3MOKHOCTh IIPEyCMOTPETH MOJIHBIN 00BEM IMOJIeKAIIUX BBHITTOJIHEHUIO padoT (OKa3aHUIO YCIIYT)
WM HEOOXOUMBIX JUIS TOIO PACXOJIOB.

Hcnonuutens uMeeT mnpaBo TpeOOBAaTh YBEIUYEHHUS TBEPJAOW CMEThl MpPH CYIIECTBEHHOM
BO3pacTaHWU CTOMMOCTH MaTEpHUajOB U 00OPYIOBAHHUS, IPEIOCTABISIEMBIX UCTIOTHUTEIIEM, a TAKKE
OKa3bIBAEMBIX €My TPETbUMH JIMIAMH YCIYT, KOTOpPO€ HEeNb3si OBbUIO NPEayCMOTPETh IPHU
3aKoueHun 1oroBopa. [Ipu oTkaze moTpeOuTens BBIIOIHUTH 3TO TPEOOBaHNE UCTIOTHHUTEb BIPABE
pacToprHyTh JOrOBOP B cyneOHOM nopsiake. (B pen. Pexepanbhoro 3akona ot 17.12.99 N 212-P3)

3. Ecaum Bo3HHMKJIA HEOOXOJMMOCTb  BBINOJHEHHS JOIOJHUTEIBHBIX paboT  (OKa3zaHMs
JONOJHUTENIBHBIX YCIYT) M 10 3TOH NPHUYMHE CYLUIECTBEHHOTO IPEBBIIEHHUS MPUOIN3UTENbHON
CMEThl, HCIIOJIHUTENb O053aH CBOEBPEMEHHO NpeAynpeauTb o0 3ToM mnoTpedutensd. Ecau
NOTPEeOUTENb HE AaJ COIIache Ha IPEBBIIICHNE NPUOIU3UTENbHOM CMEThI, OH BIIPaBe 0TKA3aThCs OT
UCIIOJIHEHHsI OTOBOpa. B 3TOM cilyyae HMCHONHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIIAThI
IICHBI 32 BHINOJIHEHHYI0 paboTy (OKa3aHHYIO YCIYTY).

HcrionHuTenh, CBOEBPEMEHHO HE MpEAYIpPEAUBIINN MOTPEOUTENS 0 HEOOXOAUMOCTH TPEBBIIICHUS
NpUOIM3UTENILHON CMETBI, O0053aH HCIIONHHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIary paboThI
(ycmyru) B mpenenax mpuOIU3MTENbHOM cMeThl. (B pea. DepepanpHoro 3akona ot 17.12.99 N
212-@3)

Crarbs 34. BoinosiHeHne padoThl U3 MaTePHAJIA UCIIOJIHUTEIA

1. UcnommauTens 00s13aH BHIMOIHUTE PaboTy, ONPEIEICHHYI0 JOTOBOPOM O BHITIOJTHEHUH PabOThI, U3
CBOEr0 MaTepuaja U CBOMMH CpPEJICTBAMHU, €CIM MHOE HE MPEAyCMOTPEHO JOrOBOPOM. (B pea.
denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

HcnonHuTenb, NPEIOCTaBUBIIMN MaTepwaid s BBINOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJIeKallee KauecTBO Mo MpaBHiiaM 00 OTBETCTBEHHOCTH MPOJIABIA 332 TOBAPHI HEHA/IJIEKAIIETO
kadectBa. (B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2. Matepuan UCIOJHUTENS OIUIAYMBACTCS TOTPEOHUTENIeM MPU 3aKIIOYCHUH YKa3aHHOTO JIOTOBOPA
MOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHUH pabOTBI € yCIOBUEM
OKOHYATEeNIFHOTO pacyeTa MpH IOJYYEeHHH MOTPEeOHTENeM BBHITOJHEHHOW HMCIOTHHUTENIEM paboTHI,
€CII MHOH IMOPS/IOK pacyeToB 3a MaTepuall UCIIOTHUTEINS HE MPEeILyCMOTPEH COTJIAlICHHEM CTOPOH.
(B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B caywasx, npeaycMOTPEHHBIX JIOTOBOPOM O BBIIOJIHEHUH pPaOOThI, MaTepUall MOXKET OBITh
MPEIOCTABIICH HWCIOJHHUTEIEM MoTpedurento B KpeauT. [locimemyromiee W3MEHEHHE IICHBI
MPEIOCTABIICHHOTO B KPEAWT MaTepualia MCIIOJIHUTENS HE BiiedeT 3a co0oil mepepacuera. (B pel.
®denepanpHOro 3akoHa ot 17.12.99 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA H H€O6XOI[I/IMBI€ JJIA BBIIIOJTHCHUA pa6OTBI TCXHHUYCCKUC CpPCACTBA,
HUHCTPYMCHTBI U IPOYCC NOCTABIISIIOTCA K MCCTY BBIIIOJIHCHUS pa60T HCIIOJIHUTCIICM.



Cratbs 35. BeinmosiHeHne padoThbl M3 MaTepuaJia (C Belbio)
noTpedouTe/ A

1. Ecan pa60Ta BBIITOJIHACTCA ITOJIHOCTBKO WJIM YaCTHUYHO K3 MaTcpHajia (C BGIJ_[BIO) HOTp€6I/IT€J'I$I,
HUCIIOJIHUTCIIb OTBCYACT 34 COXPAHHOCTb OTOro0 MaTcprajia (BeIJ_II/I) n IIpaBUJIBHOC Cro
HCIIOJIb30BAaHUC.

HUcnonuurens 00s13aH:

OpeAyNpeauTh MOTPeOUTENs] O HENPHUTOJHOCTH WM HEJOOPOKAuYeCTBEHHOCTH IepeIaHHOTO
noTpeduTeneM Marepuana (Bemm);

npeacTaBuTb OTUYCT 00 HU3PacX0aA0BaHNHN MaTCpraia U BO3BPATUTD €0 OCTATOK.

B ciywyae monHOW WM 4acTHYHOW yTparhl (NMOBPEXKIEHHUS) MaTepuana (BElld), MPUHSATOTO OT
MOTPEOHUTENSI, HCIIOMHUTENb 00sI3aH B TPEXIHEBHBIN CPOK 3aMEHUTH €ro OJHOPOAHBIM MaTepHUaIoM
(Bempl0) aHAJOTMYHOTO KauecTBa M IO JKEJaHWI0 TOTPEOUTENss M3TOTOBUTh M3JEIHE U3
OJJHOPOJHOTO Marepuana (BElIM) B pa3yMHBIH CPOK, a MPU OTCYTCTBHU OJHOPOJHOTO MaTepHala
(Beuy) aHaJIOTMYHOTO KayecTBA - BO3MECTHTH TOTPEOHTENIO JABYKPATHYIO IIEHY YTPaueHHOTO
(TOBpeXACHHOT0) MaTepHalia (BEIIH), a TAKKE PacXo/ibl, IOHECEHHBIE MOTPeOUTEIEM.

2. llena yrtpadeHHoro (MOBPEXIEHHOTO) MaTepuaia (BEIIH) OMNPEAeNseTCS, WUCXOIi W3 IEHBI
Martepuaiia (Belu), CyIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO
ObUTO OBITH YJOBJIETBOPEHO HCIIOJNHUTEIEM B JEHb JOOPOBOJBHOTO YAOBIETBOPEHUS TaKOTO
TpeOOBaHMsI WM B JICHb BBIHECEHHS CyJ€OHOTO peIIeHHs, €Clii TpeOoBaHUE MOTPEeOUTENs
JI0OPOBOJILHO YJIOBJIETBOPEHO HE OBLIO.

Llena maTepuana (Bemu), nepeaBaeMoro UCIOTHUTEINIO, OIPEIEISIEeTCS B IOTOBOPE O BBHIOJHEHUU
paboThI UM B MHOM JIOKYMEHTE (KBUTAHIIMHU, 3aKa3e), MOJATBEPKAAIOIIEM €ro 3aKiIrodeHue. (B pel.
®denepanpHOro 3akoHa ot 17.12.99 N 212-03)

3. HcnomHutens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TMOJHYI0 WM YaCTHYHYIO YTpary
(moBpexaecHWE) Marepuana (BElM), MPUHATOIO WM OT IOTPEOHTENs, €CIM TOTPEOUTEIh
MPEyNPExXICH UCIIOIHUTENEM 00 0COOBIX CBOWMCTBAaX MaTepuaia (Bellr), KOTOPhIe MOTYT TMOBJIEYb
3a co00#l ero MOJHYI WIM YacTUYHYIO yTpaTy (HMOBpEXIEHHUE) JU00 eclu yKa3zaHHBbIE CBOWCTBA
MaTepuana (BEIIr) He MOTJIH ObITh OOHAPY>KEHBI MPH HAJJIeKAIIEH MPUEMKE HCIIOJHUTEIEM 3TOTO
MaTepuaina (Bemn). (B pen. @enepanpaoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH UCIIOJIHUTEISI HHPOPMHUPOBATH
norpeduTesisi 00 00CTOATENBCTBAX, KOTOPbIE MOTYT MOBJIMATH HA
KA4eCTBO BBINOJHAEMON padoThl (OKa3bIBaeMOM YCJAYTH) WK
MOBJIeYb 32 CO00HM HEBO3MOKHOCThH €€ 3aBepPIleHNsI B CPOK (B pe.
DenepanbHOro 3axkona or 17.12.99 N 212-@3)

Ucnonautens 00s3aH CBOEBpEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOACHHE
yKa3aHUN TMOTPEeOUTENsI U WHBIE OOCTOSITENLCTBA, 3aBUCALIUME OT TOTPEOUTENS, MOTYT CHU3HUTHh

KauyeCTBO BBITIOJIHSIEMON pabOThl (OKa3bIBAEMOM YCIYTH) WJIU MOBJIEYh 32 COOOM HEBO3ZMOKHOCTh €€
3aBepieHus B cpok. (B pea. enepanbHoro 3akona ot 17.12.99 N 212-03)

Ecau HOTp€6I/IT€HB, HCCMOTpPsA Ha CBOCBPCMCHHOC H 000CHOBaHHOE HH(bOpMHpOBaHI/Ie



WCIIOJTHUTENIEM, B Pa3yMHBI CpPOK HE 3aMEHUT HENPHUTOJIHBIA WJIM HEI0O0pOKAYeCTBEHHBIN
MaTepual, He M3MEHHT YKa3aHHi O Croco0e BBHIMOJIHEHUS padOThl (OKa3aHUs YCIyTd) JHOO0 He
YCTPAHUT HWHBIX OOCTOATEIBCTB, KOTOPHIE MOTYT CHH3UTh KayeCTBO BBITIOJHSAEMON pabOTHI
(OKa3pIBaEMOMi YCIIyTH), UCIIOIHUTEIb BIIPABE OTKA3aThCS OT MCIIOJHEHUS JOTOBOPA O BBHIMTOJIHEHUH
paboThl (OKa3aHUU YCIIyTH) U MOTPeOOBAThH MOJHOTO BO3MEIICHUs YOBITKOB. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Crarps 37. llopsaaok u GpopMbI OIJIATHI BHINIOJTHEHHOU PA00THI
(oxka3zanHoii yeayru) (B pea. @enepajbHbix 3ak0H0B 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[ToTpeOuTens 00s3aH OIUIATHTH OKAa3aHHBIE €My YCIyIM B TOPSAKE U B CPOKH, KOTOpBIE

YCTaHOBJICHBI JIOTOBOPOM ¢ ucnonHuTeneM. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-93)

[Torpeburens 00s3aH OTUIATUTH BHITIOJIHEHHYIO HCIIOJIHUTENIEM B IMOJTHOM 00beMe paboTy mocie ee
npuHATUs ToTpeduTeneM. C corjacus MOTpeOUTENsT paboTa MOXET OBITh OIUTaYeHA WM IPH
3aKJIIOYEHUH JOrOoBOpa B IOJHOM pa3Mepe WM NyTeM BblJauu aBaHca. (B pen. DenepaibHbIx
3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omuiata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PadOT) MPOM3BOAMUTCS MOCPEACTBOM HAIMYHBIX HITH
OE3HAIMYHBIX PACYETOB B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu. (B pen.
®enepanbHOro 3akoHa ot 27.07.2006 N 140-P3)

[Ipu ucnonp30BaHUM HATMYHON (POPMBI pacdyeToB OIiaTa TOBapoB (paboT, yCiIyr) moTpeOuTenem
MIPOM3BOJUTCS B COOTBETCTBUU C yKa3aHUEM IpojaBlia (MCIIOJIHUTENS) IyTEM BHECEHUS! HAJTMYHBIX
JEHE)KHBIX CPEICTB TMpoJiaBlly (MCHOJHUTENI0), JTUOO B KPEAUTHYIO OpraHU3aluio, JHUOo
IJIATEXKHOMY areHTy, OCYLIECTBISIOUIEMY JIE€ATEIbHOCTh M0 MpUEMY IUIaTeXeld (U3NYECKUX JIMIL,
nm00 OaHKOBCKOMY IUIATEKHOMY areHTy (CcyOareHTy), OCYLIECTBISIONIEMY JEATeIbHOCTh B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOM JEATENbHOCTH, €CIM HHOE He
YCTaHOBJIEHO (elepaJbHbIMU 3aKOHAMH WJIM HWHBIMH HOPMAaTUBHBIMHM IPaBOBBIMH aKTaMHU
Poccuiickoit  ®enepanmu.  Ilpu  sTomM  oOs3aTenbcTBa  MOTPEOUTENST TEpel  MPOAABIIOM
(ucnomHUTENIEM) TIO OIUIaTe TOBAapoB (paboT, YCIAyr) CUMTAIOTCS HWCIOJHEHHBIMU B pa3Mmepe
BHECEHHBIX JICHE)KHBIX CpPEACTB C MOMEHTa BHECEHHS HAJIUYHBIX JIEHEXKHBIX CPEICTB
COOTBETCTBEHHO MPOJIaBIly (MCIOJHUTENIO), THO0 B KPEAUTHYIO OpPTaHU3AIMIO, MO0 TUIATEKHOMY
areHTy, OCYUIECTBISIOUIEMY JACSITEIbHOCTh IO TMpUEMY IIaTexedl (U3NYecKuX Jui, JTudo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHry), OCylIecTBISIONIEMY JeSITeIbHOCTh B COOTBETCTBUHU
C 3aKOHO/IATEIbCTBOM O OaHKaxX M OAHKOBCKOW JNEATENBHOCTH. (B pel. PdenepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTpaTniaa cuay. (B pea. @eaepajbHOr0 3aK0Ha 0T
25.10.2007 N 234-D3)

Cratb1 39. Pery.nnpOBaHne OKa3aHuA OTACJIBbHBIX BUAOB YCJIYI

HOCJ'IGI[CTBI/ISI HapylmICeHUs YCJIOBI/Iﬁ A0roBOpOB 00 oKasaHuu OTACIIbHBIX BUAOB YCIYT, €CJIM TaKHC
AOTOBOPBI ITO CBOCMY XapaKTCPy HE NOAINAAAOT IO HeﬁCTBHG HaCTOﬂHIGﬁ rJ1aBbl, OIMPCACIAOTCA



3aKOHOM.

Cratps 39.1. IIpaBuia oxkazaHus OTACJbHBIX BUAOB YCJIYT,
BbINIOJIHEHNS OTAEJbHBIX BH0B Pa00T nNoTpeduTeasim (B pea.
DenepanbHoro 3axkona ot 18.07.2011 N 242-P3)

[IpaBuna oka3aHus OTAEIbHBIX BUJIOB YCIYT, BBIMOJIHEHUS OTAEIBHBIX BUJOB Pa0OT MOTPEeOUTENSIM
ycranasnuBaroTcs [IpasutensctBoM Poccuiickoit @eaepariuu.

I'naBa IV. I'ocynapcrBenHasi u 0011eCTBEHHAA 3aIMTA IPAaB
norpeourtenen

Crarbi 40. @egepanbHblid rOCYJapPCTBEHHbIN KOHTPOJIb (HAA30pP) B
00J1aCTH 3aIIUTHI IPaB norpeduTesei (B pea. PeaepaabHOro 3aK0Ha
or 11.06.2021 N 170-®3)

1. ®enepanbHbIil TOCYAAPCTBEHHBIN KOHTPOIbL (Haa30p) B 00JacTH 3alIUTHI MpaB MOTpeOUTENeH
ocymiecTBisiercss  (efepalbHbIM ~ OPraHOM  WCHOJHUTENBHOW  BJIACTH,  YIOJIHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoit denepannn (nanee - Oprad rocyJapCTBEHHOTO HA[30Pa).

2. IlpenmetroM deneparbHOTO TOCYJApPCTBEHHOTO KOHTPOJS (Haa3opa) B 00JIACTH 3allUThl TIPaB
MOTpeOUTENEH SBISIFOTCS:

1) coOmojeHne  W3rOTOBUTENSIMH,  WCIIOJHUTENSMH,  IPOJABLUAMH,  YIOJIHOMOYEHHBIMHU
OpraHu3alysIMH WIH YIIOJHOMOYEHHBIMU MUHIAWBUYAIBHBIMU MPEAIPUHUMATEISIMUA, UMIIOPTEPAMH,
BJIa/IeIbIIAMU arperaropoB 00sA3aTeNbHBIX TPEOOBAHUN, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM,
apyruMu (enepaabHbIMU 3aKOHAMU M MHBIMH HOPMAaTHBHBIMHU IPaBOBBIMHM akTamMu Poccuiickoit
denepanuu, a TaKKe aKTaMM, COCTaBISAIOIIMMHU IpaBo EBpasmiickoro 3KOHOMHYECKOIO COHO3a,
PEryJIMPYIOIMMHI OTHOLIEHHS B 00JIaCTH 3aLIUTHI PaB NOTpeOUTENEH;

2) coOmrofeHre U3rOTOBUTENIEM, UCTIOHHUTEIEM (JTMIIOM, BBITOJIHSIOMUM (YHKIIMH MHOCTPAHHOTO
W3TOTOBUTEIS), TPOAABIIOM TpeOOBaHMA, YCTAHOBICHHBIX TEXHUYECKHMMH pErJIaMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHMI, MOANIEKANTNX MPUMEHEHUIO 0 JTHS BCTYIUICHHS B CHIIy TEXHUYECKUX
periaamMeHToB B cooTBeTcTBUU ¢ DenepaibHbiM 3aKOHOM OT 27 nexabpst 2002 roga N 184-93 "O
TEXHUYECKOM PEryJIUpOBAHUU".

3. Opranusanuss U OCYIIECTBIEHUE (EACPATBHOTO TOCYIAapPCTBEHHOTO0 KOHTpOJs (Haa30pa) B
oOmactu 3ammThl mpaB norpedutenel perynupyrorcs denepanbapiM 3akoHOM oT 31 wmions 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoje (HaA30p€) M MYHULMIAIBLHOM KOHTPOJIE B
Poccuiickoit @enepanun’.

4. Tlonoxxenue o ¢eaepaqbHOM TOCYIapCTBEHHOM KOHTpoJsie (Haa30pe) B 00JIaCTH 3alllUTHI TIPaB
noTpeduTeneit yreepxxnaercs [IpaButensctBom Poccuiickoit denepanuu.

5. B nonoxxenun o ¢eaepaabHOM TOCYIapCTBEHHOM KOHTpOJe (Haa30pe) B 00JIaCTH 3alllUThI TMPaB
noTrpeduTenel yka3blBaroTCsl HAMMEHOBAHUE U CTPYKTYpPHBIE 3JIEMEHThl TEXHUYECKOTO PerjiaMeHTa
u (M) o0s3aTenbHbIX TpeOOBaHWM, MOJUISKANIUX MPUMEHEHUIO 10 JHS BCTYIUJICHUS B CHIY
TEXHUYECKUX PETrJIaMEHTOB B COOTBETCTBUH ¢ DejiepaiabHbIM 3aKOHOM OT 27 aexadbps 2002 roma N




184-®3 "O TEXHUYECKOM pEryJlMpoBaHUU", OIEHKA COOJIOJCHHS KOTOPBIX OCYILECTBISIETCS B
pamkax (edepaibHOTO TOCYAapCTBEHHOTO KOHTPOJs (Haa3opa) B OOJNACTH 3allUTHI  TPaB
norpeduTeneil, a TakkKe BUIbl NPOAYKUUH, SBISIOUIHECT OOBeKTaMH  (heaepasbHOro
rOCyJIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JaCTH 3alIUTHI IPaB MOTpeOUTENEH.

6. Opras rocyapCTBEHHOI'O HaJ[30pa €XeroHO TOTOBUT IOCYAAPCTBEHHBIN JOKIIA] O 3allUTe MpaB
notpeduteneit B Poccuiickoit ®denepanru B MOPsAKE, YCTAaHOBJICHHOM [IpaBUTENHCTBOM
Poccuiickoii @enepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe OOpaIlaThCs B CYJ C 3asBICHUSMH B 3aIUTY IIpaB
MOTpeOuTeNe M 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduteneil (Tpymnmbl MmoTpeOuTesei,
HEOMPEACTICHHOT0 Kpyra moTpedureneil), a Takke C 3asBICHHSIMU O JIMKBUJALUU H3TOTOBUTEISA
(McnoNHMTENSA, TPOJABIA, YIOJIHOMOYEHHON OpraHW3alud, MMIIOpTepa, BIaJeNblia arperaropa)
au00 O MpeKpameHHH NesITeNbHOCTH WHAWBUAYAIBHOTO MpPEANpPHHUMATENS (YIOJTHOMOYEHHOTO
WHJUBUTyJIbHOTO MPEANPUHUMATENS) 32 TpyOoe (MTOBJIEKIIee CMEPTh WM MAacCOBBIC 3a00JIeBaHMS,
OTpaBJICHUS JIIOJICH ) HapyllIeHUE TIPaB MOTpeduTesei.

8. OpraH rocyJapCTBECHHOTO HaZA30pa B MOPAAKE, YCTAHOBJIICHHOM 3dKOHOAATCIIbLCTBOM Poccuiickoit
CDG,I[GpaLII/II/I, MOJKET OBITH IMPUBJICYCH CYJIOM K YHACTHUIO B ACJIC, 4 TAKXKC BIIPABC BCTYIIATh B ACJIO 110
cBOcH WHULIMATUBC WJIN 10 MHUIIUATHUBEC JINL, YIACTBYIOIIUX B ACJIC, TS Aa49W 3aKJIFOUCHUA 11O ACITY
B IOCIMX 3allliThbl IIpaB HOTp€6I/IT€J'I€I\/’I B paMKax TIpaXxJaHCKOTO HIM aAAMHUHUCTPATUBHOI'O
Cyaonpou3BoACTBaA.

9. OpraH rocyJapCTBEHHOIO HaA30pa BIIPpaBC€ AaBaTb PA3bACHCHUA 110 BOIPOCAM IPUMCHCHUA
3dKOHOB MW HWHBIX HOPMATHBHBIX IIPABOBBIX 4AKTOB Poccuiickoit CDGI[CpaLII/II/I, PEryjIMupyrommx
OTHOIIIEHHS B 00J1aCTH 3allIUTHI IIpaB HOTp€6I/IT€J'I€I\/’I.

10. KoncynbprupoBanue, npoGuIakTUYECKU BU3UT, HAOIIOIEHNE 32 COOIOACHUEM 00s3aTelIbHbBIX
TpeOOBaHMA, BbIE3THOE OOCIENOBAaHHWE MOTYT IMPOBOIUTHCA (efepaabHBIMH TOCYJapCTBEHHBIMHU
YUpEkACHUSMH, TOBEIOMCTBEHHBIMUA OpTraHy TOCYJapCTBEHHOTO HAA30pa, B MOPSIKE U CIydasXx,
YCTaHOBJICHHBIX TOJIOXKEHUEM O (heepaibHOM TOCYAapCTBEHHOM KOHTposie (Haa3ope) B o0JacTh
3aIUTHI MPaB MOTPEOUTENECH.

Crartbsa 41. O0513aHHOCTH U3TrOTOBHUTEJS (MCIIOJTHUTEISA, POAABIA,
YIOJTHOMOYEHHO OpraHu3amuu WM YIOJHOMOYEHHOI 0
HHAMBHUAYAJbHOIO NPEeANPUHUMATEJISA, HMIIOPTEPA, BJajeabla
arperaTopa) 1o npeaocTaBJeHuI0 HH(POPMAIIUU OPraHy

rocyJaapcTBeHHOro Haa3opa (B pea. ®enepajbHbIX 3aKOHOB OT
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

WzroroBuTens (MCMOMHUTEND, MPOJABEI, YIIOJIHOMOYECHHAs OpPTraHU3allvs WU YHOJTHOMOYEHHBIN
WHAWBUIYAIbHBIA MPEANPUHUMATENb, UMIIOPTEP, BIAAEIEI] arperatopa) mo TpeOOBaHHIO OpraHa
rOCyJIapCTBEHHOTO HAJ30Pa, €r0 JOJDKHOCTHBIX JIUIl 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBI UMU
CPOK JIOCTOBEPHBIE CBEICHUS, JOKYMEHTALINIO, OOBSICHEHUS B TUCBbMEHHOU 1 (WJIK) YCTHOU (hopMe U
WHYI0 HH(OpMaIKIO, HEOOXOIUMYIO JUIsl OCYIIECTBICHHSI OpPraHOM TOCYAapCTBEHHOTO Haa30pa U
€ro JIOJDKHOCTHBIMU JIMLIAMHU TIOJTHOMOYMH, YCTaHOBJIGHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
®enepanuu. (B pen. Penepanbaoro 3akona ot 29.07.2018 N 250-D3)




Crartbi 42. - YTpatuaa cuay. (B pea. @eaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

Crarbs 42.1. I1oJ1HOMOYHS BHICIIUX UCIIOJHUTEIbHBIX OPTraHOB
roCy1apCTBEeHHOM BJIacTH CYObeKkTOB Poccuiickoun @enepanuu B
00J1acTH 3aIIMTHI IpaB norpedureeii (B pea. PenepajbHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. BpIcimii WCIONHUTENBHBIM OpraH TOCYJAapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEeKTa
Poccuiickoit denepariuu OCymIeCTBISET MEPONPUSITHS 0 peaTn3alui, 0O0CCIICUeHUI0 U 3aluTe
npaB noTpeduTesel U B MpeJieax CBOMX MOJHOMOYHMI MPUHHUMAET OINpe/eieHHbIE MEpHI. (B pel.
®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

2. B mensx coaelcTBUS 3alIuTe MpaB MOTPEOUTEICH OpraHbl HCIIOJHUTEIIBHON BIIACTH CYOBEKTOB
Poccuiickoii  ®Denepanuu  pa3pabaThIBalOT  PETHMOHAJIBHBIC IMPOTPAMMBI IO  3allUTe TIPaB
noTpeduTeNneil U OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYIPaBJICHHUS W OOIIECTBEHHBIM
00beIMHEHUSIM MOTpeduTeNe (MX accoIUaIisaM, COK3aM) B OCYIIECTBICHHH WMH 3aIIUTHI MPaB
noTpeduTenei. (B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

3. Opras rocynapcTBEHHOTO Haa30pa YTBEPIKIACT METOUYECKHE PEKOMEHIAINU TI0 Pa3padoTKe U
peau3aluy perioHABHBIX U MYyHHIHUIIATBHBIX TPOTPaMM IO 3allUTe MpaB MoTpeduTenei. (B pen.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

Crarbs 42.2. Ilepenaua ocyumecTB/ieHUs MOJHOMOYMH OPraHa
rocyJapCcTBEHHOr0 HA/I30Pa OPraHaM MCIOJIHUTEIbHON BJIACTH
cyobekToB Poccuiickon @enepanuu (B pea. @egepajjbHOro 3aKOHA OT_
13.07.2015 N 233-®3)

[lorHomMouMst opraHa TOCYAapCTBEHHOTO Haja30pa IO  OCYILECTBICHHIO  (peaepaabHOro
roCyJIapcTBEHHOI0 Haj30pa B 00JacTHU 3alluThl MpaB MOTpeOUTeNed MOTyT HepenaBaTbes IS
OCYIIECTBJIICHHSI OpraHaM HCIIOJHHUTENILHONH BIacTu cyobekToB Poccuiickoit  ®Denepanuu
nocranoBienusimu  [IpaButenbctBa Poccuiickoit ®@enepaiun B MOPsJKE, YCTaHOBIEHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO6 o0mmx MpUHIUIIAX OpTraHU3AIUH
3aKOHO/IATEeNNbHBIX (IIPEJICTABUTENBHBIX) M HCIOJIHHUTEIbHBIX OPraHOB I'OCYNAapCTBEHHOM BiacTu
cyonektoB Poccutickoit @eneparun’.

Crarbs 42.3. [logaya u paccMoTpeHue o0paieHunil morpeduresie (B
pen. @eaepanbHoro 3axkona ot 18.03.2019 N 38-®3)

1. Obpamenue moTpeOUTENsT MOXET OBITh HANmpPaBICHO B MHCbMEHHOW (opMe Ha OyMaKHOM
HOCHTEJIEC WU B AJIEKTPOHHOH (hopMe B OpraH rocyJapCTBEHHOTO HAI30pa, MHBIC YIIOJTHOMOYEHHBIC
denepanbHble OpraHbl WCHOJHUTENIHHOW BIACTH, OPraH HWCHOJHHUTEIBHOW BIAacTH CyOBeKTa
Poccuiickoit @enepanuu MO0 OpraH MECTHOTO CAaMOYTIPABJICHUSI.

2. OOpamenue mOTpeOUTENST MOXKET OBITh HANpaBJICHO IO TIOYTE, C HCIOJIb30BAHHEM
MH(OpPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", B TOM uucie opUIMaIbHOTO caiTa



OpraHa TOCyJapCTBEHHOTO HAA30pa, WHBIX YIOJHOMOYEHHBIX (heJepalbHBIX  OPraHoOB
WCIIOJTHUTEILHOW BJIACTH, OPTaHa UCTIOTHHUTENbHOU BiIacTu cyobekTa Poccuiickoit deneparuu 1mob0
Ooprana MECTHOTO caMmoyrpasieHus (B cyobekTax Poccuiickoit depeparuu - ropogax ¢eaeparibHOTO
3nauenust Mockse, Cankr-IlerepOypre u CeBacTomnosie ¢ UCMOJIB30BaHUEM O(GUIIMAILHOTO CalTa
OpraHa MECTHOTO CaMOYIIPAaBJICHUS B ClIydae, €ClId 3TO MPEAYCMOTPEHO 3aKOHAMU CyOBEKTOB
Poccuiickoit ®enepanmu - roponoB QenepanbHoro 3HaueHuss Mocksbl, Cankrt-IletepOypra u
CeBacTor1osnisi), eIMHOTO MOPTajia rOCYAAPCTBEHHBIX U MyHHIIUIIATBHBIX YCIYT JTHOO PErHOHAIBHOTO
nopTaja rocyJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT, a TAKXKEe MOXKET ObITh MPUHATO MPU JIHYHOM
npuemMe 3asBUTENS.

3. B MHOroQyHKIMOHAIBHBIX IEHTpPaX MPEIOCTaBICHHUS TOCYJApPCTBEHHBIX U MYHMIIMIAIBHBIX
YCIyr MOTYT OCYIIECTBJISITBCS TpUEM OOpalleHud moTpedureneii M KOHCYJIbTHUPOBAHUE
nmoTpeduTeNe Mo BOMpOcaM 3allMThl MX IpaB HAa OCHOBAHMM COTJIAIICHUH O B3aWMOJCHCTBUH
MEXIY MHOTO()YHKIIMOHAJIbHBIMU IEHTPaMH MPEe0CTaBICHUS rocyJapCTBEHHBIX 14
MYHHIUNIATBHBIX yCOyr ©  (peaepaabHBIMH OpraHaMH HCIIOJHUTENLHOW BIACTH, OpraHaMu
rOCyJIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHamMH TOCYJapCTBEHHON BIIACTH CYOBEKTOB
Poccuniickoit @enepanyn, oOpraHaMyu MECTHOTO CAMOYIIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTD 32 HApPYILIEHHE NPAB MOTPeOUTEIeH,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMHM HOPMATHUBHBIMHU NIPABOBBLIMU

aktamu Poccniickoinnt @enepanuu (B pea. PeaepajibHOr0 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylmieHHe TpaB MNOTpeOUTENel, YCTAaHOBICHHBIX 3aKOHAMHU M WHBIMH HOPMAaTHBHBIMU
MpaBOBBIMM ~ akTamMu  Poccuiickoit  ®eneparuu, mnpoaaBer] (MCIONHHUTENIb, HW3TOTOBUTEIb,
YIIOJTHOMOYEHHAsi OpPraHM3alys WIA YIOJTHOMOYEHHBId WHAMBUAYAIbHBIM NpPEANPUHUMATEND,
HUMIIOPTEP) HECET aIMUHUCTPATHBHYIO, YTOJIOBHYIO MM I'PaX/IaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHU C 3aKOHOAATENLCTBOM Poccutickont denepanuu.

Crartbi 44. OcymecTB/IeHHE 3aIHUTHI IPAB MOTPedUTeIed OPraHaMmu
MECTHOI'0 camMoynpaBJ/ieHusl (B pea. @enepajbHOI0 3aKOHA 0T
22.08.2004 N 122-d3)

B mensx 3amuThl mpaB noTpeduTenel Ha TEPPUTOPUM MYHHIMIIAIBLHOIO OOpa3oBaHUs OpraHbl
MECTHOT'O CaMOYIIPAaBJICHHS BIIPABE:

paccMarpuBaTh OOpalieHusi NOTpeOuTeNel, KOHCYJIbTUPOBAaTh MX IO BOMPOCAM 3alIUTHI TIPaB
noTpeduTeneit; (B pea. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOparmiarbest B Cyibl B 3alIUTY TIPaB MOTpeOUTENei (HeonpeneaeHHOro Kpyra norpeourenei);

pa3pabarplBaTh MYHUIMIAJIbHBIE TPOrpaMMbl [0 3allUTE TpaB MoTpeduTenei. (B per.
®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBIsSIBICHUH 110 OOPAIICHUIO OTPEOUTENS TOBAPOB (PadOT, yCIyT) HEHAJISKAIIETO Ka4ecTBa, a
TaK)Ke OIMACHBIX JIJISl )KU3HH, 3/I0POBBS, UMYIIECTBA MOTPEOUTENCH M OKPYIKAIOIICH Cpebl OpraHbl
MECTHOTO CaMOYTMpAaBICHHUS HE3aMEUITUTEIbHO U3BEMAIOT 00 3TOM (QenepalibHble OpraHbl
WCIIOJTHUTENFHON BJACTH, OCYIIECTBIISIONINE KOHTPOJb 332 Ka4eCTBOM M O€30MacCHOCTHIO TOBapOB



(pabor, yciyr). (B pen. denepanproro 3akoHa oT 18.03.2019 N 38-D3)

Yactpb TpeThs. - YTpaTtuna cuiy. (B pen. @enepanbproro 3akoHa ot 18.03.2019 N 38-D3)

Cratbs 45. [IpaBa 0011ecTBEHHBIX 00beAMHEHUI MOTPpeOuTeaeH (UX

accouuanmii, cor3on) (B pea. @egepajbHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BopaBe OOBEAMHATHCSA Ha JOOPOBOJIBHOW OCHOBE B OOIICCTBEHHBIC OOBEIWHCHUS
norpeduteneid (MX accolualyM, COIO3bI), KOTOPBIE OCYIIECTBISIOT CBOK JICATEIBHOCTh B
COOTBETCTBUM C YyCTaBaMU YKa3aHHbIX OOBEOUHEHMH (MX accouuanuii, COI30B) W
3akoHoAaTeNnbCcTBOM Poccuiickonn denepanuu.

2. OOmiecTBeHHbIE OOBEAMHEHHS TOTpeOHuTeNnel (MX accoIMaIliu, COIO3bI) IIJISl OCYIIECTBJICHHS
CBOUX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TPeOOBaHMI K TOBapaM (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB W MHBIX HOPMATUBHBIX TIPaBOBBIX akToB Poccuiickoit  ®Deneparuuy,
PETYJIUPYIOIIUX OTHOIICHHUS B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENCH;

MIPOBO/IUTH HE3aBUCHMYIO DKCIEPTU3Y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, yCiyr), a Takke
COOTBETCTBUS TOTPEOUTEILCKUX CBOMCTB TOBapoB (paboT, YCIyr) 3asBICHHOW MPOJaBIAMH
(M3rOTOBUTEISIMH, UCTIOTHUTEIISIMHI ) HUHGOPMAIUH O HUX;

OCYILIECTBIISATh OOIECTBEHHBIH KOHTPOJb 33 COOJIOZACHHUEM IpaB MOTPEOUTENEeH M HANpaBisiTh B
OpraH rocyJapCTBEHHOI'O HAJI30pa U OpPraHbl MECTHOTO caMOyIpaBiieHHs MHpopManuio o (akrax
HapyIlIeHUH MpaB MoTpeduTesel A MPOBEICHUs IPOBEPKU 3TUX (AKTOB U MPHUHATUS B CIydae UX
MOATBEPKIACHUSI MEP IO TMPECEUEHUIO0 HapYIIEHWU TMpaB MOTpeOHuTeNneld B Mpeaenax MOTHOMOYHI
YKa3aHHBIX OpPraHOB, Yy4YacTBOBaTh B IIPOBEJEHUHU OSKCHEPTU3 MO ¢aKTaM HapyLIEHUH IpaB
noTpeduTenel B CBsA3M ¢ oOpamieHusMu notpedbureneid. [Ipu ocymiecTBieHUH OOIIECTBEHHOTO
KOHTpPOJII OOIIECTBEHHbIE OOBEIUHEHUSI MOTpeduTenel (MX accolualvd, COI3bl) HE BIPaBe
TpeOoBaTh OT M3rOTOBUTENEH (UCIOJIHUTENEH, MPO/IaBLOB, YIOJIHOMOUYEHHBIX OpraHM3alMi WiIn
YIOJTHOMOYEHHBIX  WHIWBHUIYaJbHBIX  MpEANPUHUMATECH, HMIOPTEPOB)  IPEACTABICHUE
JOKYMEHTOB (BBITIOJTHEHHE JCUCTBUI), 00S3aHHOCTH TMPEACTaBICHHUS (BBIOJHEHHS) KOTOPBIX II0
TpeOOBaHMIO MOTPEOUTENS HE YCTaHOBJIEeHA 3akoHOM; (B pen. DenepanpHoro 3axona or 18.07.2011
N 242-03)

pacrpocTpaHsaTh HHPOPMAIUIO O MpaBaxX MOTPeOUTENe U 0 HEOOXOMUMBIX NEHCTBUSAX IO 3aIUTe
ATHX TIpaB, O pe3yJibTaTaX CPaBHUTEIBHBIX HCCIICIOBAHMI KadecTBa TOBapoB (paboT, yciyr), a
TaKkKe HHYI WHGOpMAIMIo, KOTopas OyJeT CIOCOOCTBOBATh peaM3alliid TpaB W 3aKOHHBIX
uHTepecoB motpeduTeneii. [lybmukyemble oOIIeCTBEHHBIMA OOBEAMHEHUSIMU TOoTpeOuTenei (ux
aCCOIMAIIMSIMH, COI03aMH) PE3yJIbTaThl CPABHUTEIBHBIX MCCIICJOBAHUN KadyecTBa TOBapoB (paldor,
YCIIyT) HE SBISIOTCS PEKJIAMO;

BHOCUTH B (efiepalibHble OpraHbl MCIIOJHUTEIBHON BIACTH, OPIraHU3ALUU TPEAJIOKEHUS O
MPUHATHU MEp IO TOBBIIIEHHWIO KauecTBa TOBApoB (paboT, YCayr), MO NPUOCTAHOBIICHHUIO
MPOU3BOJACTBA W peaM3alid TOBAapOB (BBIMOJHEHUs pabOT, OKa3aHUS YCIYr), MO OT3BIBY C
BHYTPEHHEr0 pbIHKA TOBapoB (paboT, yClyr), HE COOTBETCTBYIOUIMX MPEABABISEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJAaTeNbCcTBOM Poccuiickoit dDepepaliii 0 TEXHUYECKOM PEryJIUPOBAHUU
00s3aTeIbHBIM TPEOOBAHUSM;



BHOCUTH B OpTraHbl IIPOKYPATYPhI U (beﬂepaﬂbHBIe OpraHbl HWCIOJIHUTENILHON BIACTU MaTcpHrajbl O
MPUBJICHCHUHU K OTBCTCTBCHHOCTHU JIML, OCYHICCTBIIAIOIIUX ITPOU3BOJACTBO U pCajin3allii0 TOBApOB
(BBIHOJ'IHGHI/IG pa60T, OKa3aHHucC ycnyr), HEC COOTBCTCTBYHOIIHUX IIPEABABIIKICMBIM K HHUM
00s13aTEILHBIM Tp€6OBaHI/15[M, a TaKXXC HapyHIaloIuxX IIpaBa HOTp€6I/IT€J'I€I\/’I, YCTAaHOBJICHHBIC
3aKOHaMHU U UHBIMH HOPMATHUBHBIMHU IIPABOBBIMU dKTaMU Poccuiickoit @eﬂepaunn;

oOpamatbcsi B OpraHbl IPOKYypaTypbl C MpOochbO0aMU NPUHECTH NPOTECTHl O MPU3HAHUU
HEICWCTBUTENBHBIMU aKTOB (heJiepalbHbIX OPIraHOB HCIHOJHUTENBHOW BIJIACTH, AKTOB OPraHOB
WCIIOJIHUTENLHON BiacTu cyObekToB Poccuiickoit denmeparuu ¥ akTOB OpPraHOB MECTHOTO
CaMOYTIpaBJICHUs, MPOTUBOPEYALUX 3aKOHAM M HHBIM PETYJIUPYIOLIMM OTHOIIEHUS B 00JIACTH
3aIUTHI TPaB MOTPeOUTEIeH HOPMATUBHBIM MPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamarbCsi B CyAbl C 3asBICHUSMH B 3aIIUTYy TpaB MOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTZIEJILHBIX TOTpeOUTENeH (TPYMIIBI TOTPEOUTENEH, HEOTPEETICHHOTO KpyTa MoTpeduTesnei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HAa30pa B (POPMHUPOBAHUU OTKPBITHIX U
OOIIEIOCTYMHBIX TOCYAaPCTBEHHBIX HH(OPMAIMOHHBIX pPECypcoB B 00JacTH 3alluThl MPaB
norpeduTeneii, kadecTsa U 0E30MacCHOCTU TOBAapoB (padot, ycuyr). (B pen. deaepaibHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHbIX HHTEPECOB HEONpPeIeJICHHOT0
Kpyra norpeoureJieii (B pea. @enepajbHoro 3akona or 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpaBIICHHs, OOLICCTBEHHbIE
oObeHeHUsT ToTpeduTenel (MX accoIMalliu, COI3bI) BIpPaBe MPEABSBISATh HUCKU B CYIbl O
NPEeKpalleHnd  NPOTUBONPABHBIX  JEHCTBHH  W3rOTOBUTENS  (MCHONHHUTENS,  IMPOAABIA,
YIIOJTHOMOYEHHON OpraHu3allid WA YIIOJHOMOYEHHOTO WHIUBHUIYaJbHOTO TMPEANPUHUMATEINS,
HMMIIOpTEpa) B OTHOIICHUH HEOIPEICIIEHHOTO Kpyra norpedureneit. (B pea. denepansbHOr0 3aK0HA
or 18.07.2011 N 242-®3)

[Tpu yIoBIETBOPEHUH TAKOTO MCKA CyJl OOS3bIBACT MPABOHAPYIIUTENS JOBECTH B yCTAHOBJICHHBIN
CYIOM CpOK dYepe3 CpelcTBa MacCOBOW HH(GOpMANMKM WIM HMHBIM CIIOCOOOM 10 CBEICHHS
MOTpeOuTENeH perieHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJTy pEIIEHHE CyJa O TMpU3HAHUM JEHCTBUH HM3TOTOBUTENS
(MCTIONIHUTENA,  MPOJABLA,  yNOJHOMOYEHHOW  OpraHu3alud  WIH  YIOJHOMOYEHHOTO
WHAMBUIYAJIILHOTO  TMPEINPUHUMATENSA, UMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIICHUU
HEOIPE/ICTICHHOTO Kpyra noTpeduteneid o00s3aTenbHO IS CyJa, pPacCMaTPUBAIOLIETO HCK
noTpeOUTeNsl O 3aIIUTE €ro MpaB, BOZHUKIIMX BCIEICTBUE HACTYIUICHUS TPAXKAAHCKO-TPABOBBIX
MOCJIEICTBUNA JIEHCTBUNA M3TOTOBUTENS (MCIOJHUTENS, IPOJABLA, YIIOJIHOMOYEHHOW OpraHu3anuu
WM YNOJHOMOYEHHOTO HWHAMBUAYAIBHOTO MNPEANPUHUMATEN, UMIIOPTEPa), B 4YacTH BOMPOCOB,
MMEIU JM MECTO TaKue JCHCTBUS M COBEpPUICHBbl JIM OHU H3TOTOBHUTENEM (MCIOJIHUTEIIEM,
MPOJIaBLIOM,  YIOJHOMOYEHHON oOpraHu3alved WiIM  YNOJHOMOYEHHBIM  HMHAMBUAYaJIbHBIM
MpEeANPUHUMATEIIEM, UMIIOPTEPOM).

O,I[HOBpeMeHHO C YIOBJICTBOPCHUCM HCKA, HNPCABABICHHOTO 06IJ_I€CTB€HHBIM O6'b€,I[I/IH€HI/I€M
HOTp€6HT€H€ﬁ (I/IX accounauneﬁ, COIOSOM), OpraHaMH MCCTHOI'0 CaMOYIIPABJICHHA B HHTCPECAX
HCOMPECACIICHHOI'O KpyTa HOTp€6I/IT€J'I€I\/'I, CyaA IPUHUMACT PCHICHUC O BO3MCIIICHHUHN O6H_I€CTB€HHOMy
O6’IJCI[I/IH€HI/IIO HOTp€6I/IT€J'I€I\/'I (I/IX acconuanuu, COI()By), OopradaM MCCTHOI'0 CaMOYHpPaBJICHUS BCCX



MOHECEHHBIX TI0 JIeNly CYA€OHBIX M3ACPKEK, a TAK)KE MHBIX BO3HHKIIUX JI0 OOpalieHus B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM JieJla HEOOXOAUMBIX PACX0/I0B, B TOM YHCIIE PACXOJIOB Ha MPOBEICHUE
HE3aBUCUMOW DSKCIIEPTH3bl B CIyyae BBIABICHUS B pe3yJibTaTe MPOBEICHUS TAKOW SKCIEPTH3BI
HapylIeHUs 00s13aTeNbHBIX TPEOOBaHMIA K TOBapaM (paboTam, yciyram).
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