ITPABUJIA BHYTPEHHEI'O PACHOPAIKA

1JIs moTpeduTesier ycayr B CToMaTo/Iorn4ecKOM KJIMHUKO-
AHATHOCTHYECKOM LEHTPe, 000C00JJeHHOM CTPYKTYPHOM NOAPAa3Ae/IeHUur
Ne 1, 000c00/IeHHOM CTPYKTYPHOM mojapasaeaeHnu Ne 2.

Hacrosmue IlpaBuna paspabotansl B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM PD oT
21.11.2011 Ne 323-®3 «O06 ocHOBax OXpaHBI 3I0pOBbs rpaxkaaH B Poccuiickoit deneparumy,
3akoHoM P® ot 07.02.1992 N 2300-1 (pen. ot 14.07.2022) "O 3amuTe mpas notpedbureneit”,
I'paxxknanckum koaekcom Poccuiickont @enepanuu, [locranoBnenueM IlpaButensctBa PO ot
04.10.2012 Ne 1006 «OO6 yrBepxkneHun IlpaBun mpegoCTaBICHUS MEIUIMHCKHUMU
OpraHM3alUsAMHU IJIATHBIX MEIUIIMHCKUX YCIYr», MHBIMA HOPMATHUBHO-IIPABOBBIMHU aKTaMU,
JIEUCTBYIOIIUMH Ha TeppuTopuu PD.

[IpaBuna BHYTPEHHEro pacmopsiika - 3TO perjaMeHT, ONpPeAeNSIONINi MOPsIOK
oOparieHuss MOTPEOUTENsT MEAUIUMHCKUX ycayr B CTOMATOJOTHYECKMH  KIMHUKO-
muarHoctudeckuii neHTp BonrI MY (manee — «YupexaeHuey»), ero mnpaBa M OO0S3aHHOCTH,
MpaBwia MOBEACHUS B YUPEXKICHUHU, OCYIIECTBICHHE BBIIAYM BBIMUCOK M3 MEIMUIIMHCKOMN
JOKYMEHTAIlMU W PaCIpOCTPAHSIONINI CBOE [EHCTBHME HA BCEX JIMI, OOpallalomuxcs 3a
MEIUIIMHCKON OMOIIBIO.

Hacrosmue IlpaBmia o0si3aTenbHBl Ui TEpCOHANa W TMAIMEHTOB, a TaKKe WHBIX
oOpaTUBIIUXCA B YUpexACHHE, pa3padOTaHbl B IESIX pealn3allid, MPeayCMOTPEHHBIX
3aKOHOM TIpaB TMAI[MeHTa, CO3JaHus Hauboyee ONAarompHUsITHBIX BO3MOXXHOCTEH OKa3aHHS
MAalMeHTY CBOEBPEMEHHOW MEIWIIMHCKOW TOMOIIM HaJUIeKallero ooObemMa M KadecTBa, s
obOecrieueHrss O€30MACHOCTH TpaKJaH TPH TOCEHICHHH WMH YUPEKICHUs, a TaKKe
COTPYJIHUKOB Y UpEKICHHUS.

CooOmronenue Hactosammx [IpaBui mamuMeHTaMM W MOCETUTENISIMU
VYupexaenus SIBIIIETCS 00s13aTEIbLHBIM.

Hacrosimue [IpaBuna pa3meniaroTcs 11t BCEoOIEero 03HaKOMIICHHsI Ha MH(POPMAIIMOHHBIX
CTeHJaX YUpexAeHus, Ha caiite new.volgmed.ru.

Hacrosimume IIpaBuiia BKJIOYAIOT:

OCHOBHBIE OHSTHS.

[TpaBa 1 00s13aHHOCTH MAIIMEHTA.

[Topsimok oOpamieHus nanueHTa B YUpexxaeHue.

[IpaBuna noBeAeHUS NAMEHTOB U UX 3aKOHHBIX MPEICTAaBUTENIECH B Y UpEKICHUN.
[Topsnok paspemieHust KOHQIUKTHBIX CUTYalUd MEXIY YUPEkKACHUEM U TAIIHEHTOM.
OTBETCTBEHHOCTH 3a HapylieHue HacTosmux [IpaBu.

AN o e

1. OCHOBHBIE ITOHATHUA

B nacrosmux [IpaBuiax ucnonap3yroTcs ClIeyIOIINe OCHOBHBIE TOHSATHS:

Meouyunckas yciyea — MEAWIIMHCKOE BMEIIATENHCTBO WM KOMIUIEKC MEIUIIMHCKHX
BMEIIATEIbCTB, HAIPABJICHHBIX Ha MPO(UIAKTUKY, AMATHOCTUKY M JieueHue 3a00JIeBaHMIA,
MEIUIMHCKYIO0 PEaOUIUTAIINIO M UMEIOIIUX CAMOCTOATEIbHOE 3aKOHUYEHHOE 3HAYCHHE.
Meouyunckas nomowp - KOMILIEKC MEPONPUSTUNA, HANpaBICHHBIX HA MOAJEpKaHUE U (WIIN)
BOCCTAHOBJICHHE 3/I0POBbS 1 BKIIFOUAIOIINX B CEOsI MPEIOCTABICHUE MEAUIIMHCKUX YCITYT.
Ilayuenm — pu3myeckoe JHI0, KOTOPOMY OKa3bIBaeTCs MEAUIIMHCKAs MOMOILb MM KOTOpPOE
o0paTHiioch 3a OKa3aHWEM MEIUIUHCKOW TIOMOIM HE3aBHCHUMO OT HAJIUYUS Y HETo
3a00JIeBaHUs U OT €ro COCTOSTHUSI.

Ilocemumenem YupexaeHus MpU3HAETCs JT1000e PU3NIECKOe JINII0, BPEMEHHO HaxOoZsIeecs B
3MaHUU WM CIY)KeOHOM TMOMEIIEHWH YUpeXIeHHs, B TOM 4YHCJIE COIPOBOXK/IAIOIIEEe



HECOBEPUICHHOJIETHHX, JUII KOTOPOTO YUpex/IeHUE HE SIBISETCSI MECTOM padOTHI.
HecoBepieHHoeTHIE UIIa B BO3pacTe 10 14 JeT MOTyT HaXOJUThCA B 3aHUSAX U CIYKEOHBIX
MOMEIICHUAX YUPEKICHUS TOJIBKO B CONPOBOXKICHUHM POIMUTENCH, OJM3KUX POJCTBEHHUKOB,
OINEKYHOB WJIM IIEIaroroB (Jpyrux COMPOBOXKJIAIOIINX JIUIL).

Jlevawuii 6épau — Bpad, Ha KOTOPOTO BO3JIOKEHBl (YHKIMM TIO OpraHU3aluu U
HEMOCPEJCTBEHHOMY OKAa3aHHUIO MALMEHTY MEJUIMHCKON MOMOIIM B NEpHoA HaOIIOACHUS 3a
HUM U €ro Je4eHus B YupexxaeHuu. Jleamuii Bpay:

- OpraHM3yeT CBOEBPEMEHHOE KBATU()UIMPOBAHHOE 00CIIEI0OBAHNE U JICUCHHUE NTAlIUEHTAa,

- TpeoCTaBiseT MAIMEHTY B MOHSTHOM M NOCTYHNHOW ¢dopMe HH(DOPMALKIO O COCTOSHHUH
3A0POBbA MallMCHTA, XOJAC OKa3aHHA MGHHHHHCKOﬁ yCiyru, O HIpPOTHUBOIIOKA3aHUAX, O
BO3MOXXHBIX OCJIOXHEHHUSIX U JUCKOM(OpPTE BO BpeMs M IOCJE JIEYCHHs, O HAa3HAYEHUSIX U
PCKOMCHOAUAX, KOTOPLIC HGOGXOZ[I/IMO CO6JIIOI[aTb AJIL COXPAHCHUS JOCTUTHYTOI'O pE3yJibTaTa
JICUCHUS;

- 110 Tpe6OBaHI/IIO nanyueHTa HWJIM Cro 3aKOHHOTO TMPCACTABUTCIIA MNPpUITIAIIACT WA
HaIpaBJIseT Ha KOHCYNbTALUU K BpauaM-CIelHaINCTaM;

- Tpu HEOOXOJUMOCTHU CO3bIBAE€T KOHCHIINYM Bpadei.

Jlewanuii Bpad MO COIVIACOBAaHUIO C TJIABHBIM BpadyoM YUPEKICHUS MOXKET OTKAa3aThCs OT
H3.6J'IIOI[€HI/I$I 3a MallUCHTOM UM €TI0 JICUCHU A, CCJIM OTKA3 HCIIOCPCACTBCHHO HC YIpOKaCT KU3HU
NanueHTa U 3J0POBBIO0 OKPY)KAIOIIKUX, B TOM YHUCIE MO MPUYMHE HECOOIIOACHUS MalueHTOM
HpGHHHC&HHﬁ, peKumMa JICHCHUA WK HACTOAIIHUX HpaBI/I.H IHOBCACHUA WU HHBIX 3aKOHHBIX
TpeOOBaHUIA.

2. TTPABA U OBA3AHHOCTHU NALIMUEHTA
2.1. TlanueHT MMeeT MPABO HA:

- BBIOOp Bpaya U BHIOOP MEAMLIMHCKON opranu3anuu B cooTBeTcTBUHM ¢ D3 or 21.11.2011r. Ne
323-®3 «O6 ocHOBax OXpaHbl 3I0POBBs TpaxkaaH B Poccutickoii @enepamumy;

- TpoUIAKTUKY, AUATHOCTHUKY, JIEYCHHE, MEAMUIMHCKYI0 PEaOWIMTALUI0 B MEAMIIMHCKHUX
OpraHMU3aIMIX B YCIOBUSIX, COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSM;

- TOJIy4CHHME KOHCYJIbTAlUN Bpayeh-CreUaIiuCTOB;

- obmerdyenne 00JM, CBA3aHHOU C 3a0oieBaHWMEM W (WJIM) MEIUIIMHCKUM BMEIIATEIHCTBOM,
JTOCTYITHBIMU METOJJaMH U JIEKAPCTBCHHBIMU TIperiapaTaMu;

- ToyiyueHHe MH(pOpMAIMU O CBOUX IpaBax M OOS3aHHOCTSIX, COCTOSIHUM CBOETO 3JI0POBBS,
BKIIIOYasi CBENCHUS O pe3yibrarax oOcCIeloBaHWs, HaIU4ud 3a00JeBaHHs, AMATHO3E U
IIPOTHO3€, METOJ1aX JICYEHHUS, CBA3aHHOM C HUMH PUCKE, BO3MOXKHBIX BapHaHTaX MEIULIUHCKOIO
BMEIIATEIbCTBA, UX MOCIEACTBHUIX U PE3yIbTaTax MPOBEACHHOTO JICUCHHUS;

- nosydyeHue mHpopmanuu o (HaMUIMHM, UMEHHU, OTUECTBE, JOKHOCTH, KBATHU(PUKALUU €ro
Jiedaniero Bpaya v IpYrux JIHIl, YYaCTBYIOIINX B OKa3aHUU €My MEAUIIMHCKOW TOMOIIIH;

- BBIOOp NHI, KOTOPHIM B HMHTEpecax TMalMeHTa MOXKET ObITh TepenaHa uHdOpMaIus o
COCTOSIHMH €T0 3/I0POBbS;

- 3aIUTy CBEACHUH, COCTABIISIONINX BpaueOHYIO TaifHY;

- OTKa3 OT MEJIUIIMHCKOTO BMEIIATEIhCTBA,;

- MpeAocTaBieHHEe WH()OPMHPOBAHHOTO JOOPOBOJBHOTO COTJIACHS HA  MEIUIIMHCKOE
BMEIIATEIbCTBO, SBISIONIEECS] HEOOXOAUMBIM IPEABAPUTENBHBIM YCIOBUEM MEIULIUHCKOTO
BMEIIATEILCTBA;

- HEMOCPEJACTBEHHOE 0O3HAKOMJIEHUE C MEAUIIMHCKON IOKYMEHTAIUEH, OTpayKaroniel COCTOSIHUE
€ro 3JI0pOBbs, W TOJy4yaTh HA OCHOBAaHWUU TAKOH JOKYMEHTAIIMH KOHCYJIbTAllUU y JPYTHX
CIEINAIMCTOB;

- TIONyYeHWE, Ha OCHOBAHWHM IMHMCHMEHHOTO 3asBJIICHUS, OTPAKAIOIIUX COCTOSHHUE €ro
3I0pPOBbSl MEIUIIMHCKUX JTOKYMEHTOB, WX KOMHM M BBIMHCOK W3 MEIULMHCKHX JOKYMEHTOB.
OcHoBaHUsI, TOPSAJOK U CPOKU MPEJOCTABICHUS MEIUIMHCKUX JIOKYMEHTOB (HMX KOINHUN) U



BBIMMMCOK M3  HUX  YCTAHABIMBAIOTCS  YMOJHOMOYEHHBIM  (efepalbHbIM  OpraHOM
VCIIOJTHUTEIIBHOM BIIACTH.

- TPOBEICHHE IO €ro Mpoch0e KOHCHIMYMa M KOHCYJbTAIlMi JPYrHX CHelHaIncToB. Bce
pacxobl, CBA3aHHBIE C IIPUBICYCHUEM CIELHUAIUCTOB C LENbI0 IPOBEACHUS JOMOTHUTEIBHBIX
KOHCUJIMYMOB U KOHCYJIbTalUi 0€3 COOTBETCTBYIOIIMX MOKa3aHUH MO MHHUIIMATHBE IMAllMEHTA,
OILTAYMBAIOTCSA 3a CYET JIMYHBIX CPEJCTB MAalUEHTA.

- oOpareHue ¢ xaao00i K JOHKHOCTHBIM JIUIAM Y UpeKIeHHs, a TAK)Ke B KOHTPOJIUPYIOLIUE U
/MNV HaJI3UPAIOIINE OPTaHbl WU B CY/I;

- BO3MellleHue yiiep0Oa B ciiyyae IpUYMHEHHUS Bpela ero 3I0pOBbI0 MPU OKa3aHUU MEAUIIMHCKON
MOMOIIIH.

- HWHBIE MPaBa, IPEAYCMOTPEHHBIE HOpMaMU JEHCTBYIOLIETO 3aKOHOAaTeNbCTBA PD.

2.2. IlauueHT 00s13yeTcs:

- TPUHUMATh MEPbI K COXPaHEHUIO U YKPEIUICHUIO CBOETO 3/I0POBBS;
- CBOEBpPEMEHHO 00pamaThes 3a MEAUITMHCKOM MTOMOIIIBIO;

- HaxoJACh Ha JICYEHUHU, COOJIOJATh PEXHUM JI€UEHHUS M IpaBWia TMOBEJIEHUS MallMeHTa B
YupexneHuu;

- TpOSBIATH B OOMICHHHM C MEIUIIMHCKUMHU DPAOOTHHKAMH TAaKT U yBaKEHUE, OBITh
BbI/IEP)KaHHBIM, TOOPOXKeIaTeIbHbIM;

- HE MPUXOJIUTh HAa TPUEM K Bpady B alKOTOJIHHOM, HAPKOTHUYECKOM, MHOM TOKCHYECKOM
OTIbSTHEHUH;

- CBOEBPEMEHHO SBJIATHCS HA TMPUEM U MPEAYNPEkKAATh O HEBO3MOXKHOCTH SBKH TIO
YBa)XXUTEIbHOU MPUYHHE;

- SBJISATHCS HA JICUEHUWE U JIHUCIIAHCEPHBIE OCMOTPHI B YCTAHOBJIEHHOE U COTJIACOBAHHOE C
BpauoM BpeMms;

- coolmarhk Bpayy BCHO HHQPOpPMAINIO, HEOOXOAMUMYIO JUIS MOCTAHOBKHU JWArHo3a M JICUYCHUs
3a00JIeBaHNS;

- ”HPOPMHUPOBATH O TIEPCHECEHHBIX 3a00JIEBAaHUSAX, W3BECTHBIX EMY aJUIEPTUUECKUX
- TOpU HaMEpPeHHHM IMOJYYUTh MEIUIMHCKYIO TOMOIb MOANHCAaTh HH(GOPMHUPOBAHHOE
T0OPOBOIHHOE COTJIACHE HA METUIIMHCKOE BMEIIATEIhCTBO;

03HAKOMUTHCSI C PEKOMEHIOBAHHBIM TIJIAHOM JICUEHUS ¥ COOJIIOIaTh €T0;

CBOECBPEMEHHO W HEYKOCHHUTEIHHO BHITIONHATE BCE MPEANMCAHUS JICUaIero Bpaya;
HEMEAJIEHHO MH(OPMUPOBAThH JIeUallero Bpaya 00 U3MEHEHHH COCTOSIHUS CBOETO 3/10POBbSI
B IIPOIIECCE TUATHOCTUKU U JICUCHHUS,

HE TMpEeANpPUHUMATh JEHCTBHUM, CHOCOOHBIX HApPYIIUTh IpaBa JPYruxX NaIUEHTOB H
pabOTHUKOB YUpeKaACHUS;

- coOMI0/IaTh YCTAHOBJIEHHBIN MOPSIOK JEATENbHOCTH YUPEXACHUS U HOPMBI MOBEICHUS B
OOIIIECTBEHHBIX MECTaX;

- TOcemarh MoJpa3felieHuss YUpEeKIEHUS M MEIUIMHCKAE KaOMHETHl B COOTBETCTBUU C
YCTaHOBJICHHBIM Ipa)uKOM HUX PabOTHI,

- TIpU TMOCEUICHUH MEIUIIMHCKUX KaOWHETOB Ha/leBaTh HAa 00YBb OAXMUJIBL;

- He BMEIIMBAaTbCid B JACMCTBHS JIeHalllero Bpaya M HE OCYILECTBISATh HHBIE JIEHCTBUS,
CIOCOOCTBYIOITUE HAPYIIIEHUIO MPOIIEcca OKa3aHHUs MEIUIIMHCKOMN ITOMOIIIH;

- He J0omycKaTb MPOSIBJICHUN HEYBaXUTEIBHOIO OTHOIICHHUS K HWHBIM MallMeHTaM U
paboTHHKAM YUpeKaeHus;

- OepeXHO OTHOCUTHCS K HMYILECTBY YUpexXIeHHus, coOJ0AaTh YUCTOTY M THUIIUHY B
MIOMELICHUAX Y UPEXKICHHUS;

- BECTH TeJeOHHbIE pa3roBOPHI 3a MpeielaMu Y UpexkIeHuUs.

3. MMOPAAOK OBPAIIEHUA ITAIIUEHTA B YYPEKIEHUE

peaxiy



3.1. B Yupexnennn oka3piBaeTcsi aMOyIaTopHasi METUITTHCKAS TIOMOIIIb.
3.2. [Ipyn HEOOXOAMMOCTH TIOJIYYCHHUSI MEAMIIMHCKOW MOMOIIM TMAIMEeHT oOpaliaercs B
peructparypy YupexkaeHus, 00eCIeunBalOIIy0 PErHCTPaIUIo MAIEHTOB Ha MPUEM K Bpady.
Pexxum paboter CKJIL BoarI'MY mo anpecy yn. I'epuena, 10, OCII Nel mo ampecy yi. um.
Kuposa 113, OCII Ne2 no anpecy yi. um. Tynaka 2/1 - ¢ noneaensHuKa 1o nsaTauny ¢ 8.00 1o
20.00 gacog, cy66ota ¢ 8.00 1o 14.00 vacos.
3.3. 3anuce Ha NpUEM:
[TariueHT MOXKET MOYIUTh HH()OPMAITHIO O 3aITUCH Ha MpueM 1o Tenedony: 73-
09-23; 73-03-46; 73-09-78 (CKAL] BonrI'MYVY no angpecy yiu. ['epuena)
47-52-98; 47-53-39 (OCII Ne2 mo axpecy yi. um. Tymaka 2/1)
96-67-72; 96-67-74 (OCII Nel no angpecy yn. um. Kuposa 113)

B cnyuae siBku manueHTa 06e3 3anycu CeUaIiCThl Y UYpeKIeHHsI MOTYT OTKa3aTh B pUeMe
Mo OOBEKTHBHBIM MpHYMHAM (KPOME JKCTPEHHBIX ciy4aeB). [IpuemM mamueHToB BpadyaMu
VYupexaeHus MpoBOAUTCs coriacHO rpaduky. Bpau BmpaBe mpepBaTh IpHEM MAlMEHTOB IS
OKa3aHUs HEOTJIOKHOM MEIUIMHCKONW MOMOIM. MeTuIMHCKas MOMOIs IO OCTpoil Oomm
OKa3bIBAETCS B TEUEHHE 2-X YACOB.
Jaty u BpeMs mpuéMa MAlMEeHT BHIOMPACT M3 MMEIOIIUXCS CBOOOJHBIX IO COTJIACOBAHHIO C
perucTparopom, edamuM BpadoM. [lanueHT nmpuObiBaeT Ha MPUEM K Bpady 3a 5 MHUHYT [0
Ha3HA4YE€HHOI' 0 BPEMEHU.
Ecnu nmanmeHT He MOXKET IPUITH B Ha3HAUYEHHOE BPEeMsl, OH JOJDKEH 3apaHee MpeaylnpeanTb 00
3TOM PETUCTpaTOpa WM JIEHallero Bpaya.
B caywae omosnmanus manueHTa Oojiee yeM Ha 15 MUHYT, YUpeXAeHHE OCTaBIIEeT 3a cOoOOi
IIPaBO OTMEHUTH MPUEM.
ITanuenTam, HAXOAAIMMCA B COCTOSIHMM AJIKOI0JbHOI0, HAPKOTHYECKOI0 WJIH
TOKCHYECKOI'0 ONIbSIHEHUS MPHEM MEePeHOCUTCH.
Yupexaenne He OCyHIecTBJsieT IpHMeM MNalUeHTOB, He jgocturmmx 18 Jer 0e3
CONPOBOKACHHUS 3AKOHHBIX NpeACTaBUTeeH.
3.4. Cornacno IlocranoBnenuto IlpaButensctBa P® ot 04.10.2012 N 1006 "O6 yrBepxaeHIH
[IpaBun npenocTaBiaeHUs MEIWLIMHCKUMH OPraHU3alUsSMU IUIATHBIX MEIUIMHCKUX YCIyr", C
KOKJbIM TAIllMEHTOM 3aKJII0YaeTCsi COOTBETCTBYIOIIMM JOTOBOP BO3ME3THOTO OKa3aHHS
MEJUIMHCKUX WU JOMOJHUTEIBHBIX YCIyr. B OTHOIIEHMM HECOBEPIICHHOJETHUX MAllE€HTOB
TaKOM JOTOBOP MOANMCHIBAET 3aKOHHBIN IPEICTABUTED.
3.5. B peructparype YupexaeHus mpu NEPBUYHOM OOpaIlEeHWHM HA TAIMEHTa 3aBOIUTCS
MEIWIIMHCKAs KapTa CTOMATOJOTHYECKOro OOJIBHOTO, B KOTOPYIO BHOCSTCS CIEIYIOIINE
CBEJICHUS O TalMeHTe: (HaMrnsi, UMs, OTYECTBO (ITOJTHOCTHIO), TIOJ, JAaTa POXKIACHUS (YUCTIO,
MecsI, TOMd), aApec MO JaHHBIM TPOMHUCKU (pEerucTpanuu), AEHCTBYIOMUNA KOHTAKTHBIA
tenedoH. MeaunuHCKas KapTa MalueHTa SBISETCS MEIUIMHCKON  JOKyMEHTAaIruei
YupexxeHuss U XpaHUTCA B perucrparype. He paspemaercs CamMOBOJIBHBI BBIHOC
MEIUIIMHCKOW KapThl M3 TIOMEIICHUH YUpexXJeHus O0e3 COIIacoBaHHWS C PYKOBOJICTBOM
VYupexneHus.
3.6. Ilpuem namuenra.
[Tpu Bxone B YupekJeHne NauueHT HaJeBaeT Oax bl
B xononHoe BpeMms rojja malMeHT JIOJDKEH OCTaBUTh BEPXHIOIO OJCKAY B rapaepode. Bxon B
BEpXHEU OJCK/IE B METUIIMHCKUI KaOWHET 3amperiaercs B ito0oe BpeMsi To/1a. 3a COXpaHHOCTh
JMYHBIX Bellled MalueHTa BHE rapjaepoda aaAMHUHHUCTpanus YUpexJAeHUs OTBETCTBEHHOCTH HE
HECET.
VYupexaeHue He HECET OTBETCTBEHHOCTh 3 JIETEH, 0KUIAIONIUX HA TEPPUTOPUH Y UPEKICHHUS.
JlomyckaeTcsi COnpoBOXKICHNE MAIMEHTa B YUpexaeHun He 6onee 1 yenoBeka.
[TarueHT 3aX0AUT B KAOWHET TOJIBKO IO MPUTIIAICHHUIO IIEPCOHANa Y upeKIeHUS.
Haxoxaenne compoBOXIAOMINX NAIMEHTA JIUIl B KAOWHETE JOMYCKACTCS TOJIBKO C pa3pelIeHus
JIeYaIlero Bpaya u Npyu yCIOBUU BBINIOJHEHHS BCEX €0 YKa3aHUU.
Bo Bpemsi ocMoTpa Bpad yCTaHABIMBaeT AMArHO3, OMPEIENSIeT METOIbl, 00BEM, MPOTHO3



JedeHus, 0 4eéM NoJApoOHO MH(OPMUpPYET MalueHTa B JOCTYNMHOW i Hero ¢opme. Takxke
HNAalMeHT MPEAYNPEkKNACTCI O BO3MOXKHBIX OCJIOKHEHHSIX B IpOIecce M IOCHe JICUCHHS.
PesynbraTsl ocMoTpa pUKCHPYIOTCS B « MEIUIIMHCKOIN KapTe CTOMAaTOJIOTHYECKOT0 OOJIBHOT0.
HeoOxoauMbIM yCcIIOBHEM JUISL Hadasa JICYEHHs SBISETCS MH(OPMHPOBAHHOE JOOPOBOJIBHOE
corjlacMe TalMeHTa Ha MEIWIMHCKOE BMeNIaTenbcTBO. Ilpm  oTkasze mammeHta oT
MEIUIIMHCKOTO BMEIIATENILCTBA €MY PAa3bsACHSIIOTCS BOZMOYKHBIE TOCIIEACTBUSL.

B cinyuae He0OXOOMMOCTH MAIMEHT MOXET ObITh HAIpPaBJIECH B JAPYroe MeIyupexkIeHUe Uis
IIPOBEICHUS CIICLUAIBHBIX MCCIECIOBAaHUN, MPOLEAYp WIM omnepauuii. B srtom ciydae
VY4pexneHne BBIUCBHIBAET COOTBETCTBYIOIEE HAPABIICHHE.

Heo6xoauMbIM ycroBHeM It TPOBEACHUS JICUCHUS SABIISIETCS TOUHOE COOIOICHUE MAlUEHTOM
BCEX MPEINUCAaHUNA U peKOMEHJAlU Bpaya.

3.7. Omnara.

Cymma omiaTel ONpeeciieHa aKTyalbHbIM Ha JEHb IPOBEICHHS YCIYyTH IpPanuc-JIMCTOM
VYupexxnenus. Ormuiata YCIyr MNPOU3BOAMTCA B PYONsAX, HAIWYHBIMH WM O€3HAJTHMYHBIM
pacuerom. Bo3moxkHa oriara TpeTBUMH JIULIAMH, CTPaXOBBIMU KOMIIAHUSIMH.

4. IIPABUJIA TIOBEJEHUA TAIIMEHTOB U UX 3AKOHHBIX
INPEACTABUTEJIEN B YYPEXXJIEHUN

4.1. TlammeHTaM W TOCETHTENSIM, B LEIAX COONIIONCHUS OOIIECTBEHHOTO TOPSIKA,
MPEIyNPEeXKACHUS U TPECEUCHUs] TEPPOPUCTUUYECKON NEeSTEIbHOCTH, WHBIX MPECTYIJICHUN U
aJIMUHUCTPATUBHBIX  MpABOHAPYIICHUH, COONIONEHHUS  CAHUTAPHO-3IUAEMUOIOTHIECKUX
npaBuj, oOecreueHus JIMYHOM O0€30MmacHOCTH PAOOTHUKOB YUpEekIACHHUsS, IMalUCHTOB H
IIOCETUTEIICH B 3aHUAX U CHy)Ke6HBIX MOMCIICHUAX, 3alIPpCIIACTCA:

- HPOHOCUTH B 3JJaHUA U CHy)KGGHBIe IIOMCUICHUA quen(;[eHHﬂ OTHCCTPCIIbHOC, Ta30BOC U
XOJIOIHOE OpYy)KHE, SJIOBUTHIC, pPaJMOAKTHUBHbIE, XMMHUYECKHE M B3pbIBUATHIC BEIIECTBA,
CIUPTHbIC HAMMUTKU U WHBIE MPEIMETHl U CPE/ICTBA, HAIMYNE KOTOPBIX Yy MOCETUTENs J100 HX
npUMeHeHHE (MCIIOb30BaHNE) MOXKET MPEACTABIATH YIPo3y il 6€30MaCHOCTH OKPYKAIOIINX;

- UMeTh Npu cebe KpymHorabapuTHBIE MPEAMETHI (B T.Y. XO34MCTBEHHbIE CYMKH, PIOK3aKH,
BEIL[EBbIC MEIIKH, YeMO/IaHbl, KOP3UHBI U T.I1.);

- HaXOJUTHCA B CIIY)KEOHBIX MMOMEILEHUAX YupexaeHus 0e3 pa3pelieHus;

- yHnoTpeOsATh NUILY B KOPUIOPAX U JPYTUX MOMEIIEHUX;

- KypuUTh Ha KpbUIblIE, B KOpUJIOpax, kKaOuHeTax, ¢oiie u Ap. HOMEUICHUSIX Y UpeKICHHUS;

- TPOMKO pa3roBapuBaTh, pa3roBapuBaTh 10 TeJIe(OHY, IIYMETh, XJIONATh ABEPSIMH;

- OCTaBJISTh MaJIOJIETHUX JIeTel 0e3 MpUCMOTpa;

- BBIHOCHUTH U3 IIOMCHICHUA quemz[eHmI AOKYMCHTHI, ITOJTYYCHHBIC IJI1 O3HAKOMIJICHU A,
U3bIMaTh Kakue-TM00 JOKYMEHTbl U3 MEIUIMHCKUX KapT, CO CTEHIOB M M3 Aok
nH(OPMAIIMOHHBIX CTEHIOB;

- pa3MeliaTh B MOMEILEHUAX U HA TEPPUTOPUU YUpeKIeHHUS 0ObsBIEHUS Oe3 pa3pelieHus
aIMUHHUCTPALIUH;

- TOpou3BOAUTH (OTO- U BHUAEOCHEMKY 0€3 MpeIBapUTENIbHOTO pa3pelieHus aJIMUHUCTPALUU
Yupexnenus;

- BBINOJHATH B MOMEUICHUAX YUPEeKACHUS (PYHKIIUU TOPTOBBIX areHTOB, MPEJICTABUTENCH U
HAXOJUTHCS B OMEIICHUAX YUPEKIECHUS B MHBIX KOMMEPUECKHUX LENSIX;

- HaxOJHTbCs B KaOMHETax, KOPHIOpaxX B BEPXHEH ollexk e, IpsA3HOI 00yBH;

3amnperniaercs AOCTYI B 3/laHUE M MOMEIIEHUs YUpEeKIeHUs JIUIAM B COCTOSTHUU alIKOTOJIbHOIO
NI HAPKOTHYCCKOI'O OIIBSAHCHUSA, C arp€CCUBHLIM IMOBCACHUCM, UMCIOIIIUM BHCIITHUU BUJ, HC
OTBEUAIOLIUI CaHUTAPHO-TUTHEHUYECKUM TpeOoBaHUSAM. B ciyyae BBISBICHUS YKa3aHHbBIX JIUILL
OHM YAAQIAIOTCA M3 3[JaHUS U IOMELIEHUN YUpeKIeHUs COTPYJHUKAMU OXpaHbl U (WJIM)
MIPaBOOXPAHUTENbHBIX OPTaHOB.

4.2. B nomemenusx YupexaeHuss HEOOXOIUMO MOJACPKUBATH YHUCTOTY M IMOPSIOK.
Mycop, UcIoIb30BaHHbBIE CPEJICTBA TUYHON MMTUEHBI TOJKHBI BEIOPACHIBATHCS TOJBKO B YPHBI



JUI MycCOpa, MCIIOJIb30BaHHBIE OAXMIJIbI TOMEIIAIOTCS B CICLUANBHYIO YPHY, HAXOJSIIYIOCS B
xojute YupexaeHus. bpocats Mycop v 0axuiIbl Ha TTOJT KATETOPUYECKH 3aIPEIICHO!

4.3. CobimonaTh MpaBuiIa TMYHONW THTHEHBI.

4.4. [TanmeHT o00s3aH HE3aMEUIMTEIILHO M3BECTUTH CBOETO JieYallero Bpava o0
YXYIIIEHUU COCTOSHUSI CBOETO 370poBbs. [Ipu OTCYTCTBHM Jeyaniero Bpaya rnepeiarh JaHHYIO
uH(popMaLrio pabOTHUKY PETUCTPATYpPhI WK 3aBEIYIOIIEMY OTJEICHUEM.

4.5. Ilepconan YupexaeHus UMeeT IIpaBO yJAJINTh NALUEHTa U3 YUpEexKACHUS B Cllydae
HECOOTIOACHUSI U3JI0)KEHHBIX MTPaBUJI OBEICHUS.

5. NOPAAOK PASPEHIEHHMS KOH®JIMKTHBIX
CUTYAIIMU MEXAY YYPEXXKIAEHUEM U TAIIMEHTOM

5.1 B cnydae HapymieHus mpaB MaileHTa, OH (€ro 3aKOHHBIM MPECTaBUTENb) MOXKET
oOpamaTbcsi ¢ mpeTeH3uer (Kano0oif), KOTopas TMoJIaeTcs B TMHUCHBbMEHHOM BHJIE Ha HUMS
TJIABHOTO Bpaya WM ero 3amectutencil. [Iperensus (xamoba) MOXKET OBITh M3JI0KEHA B KHUTE
Kano0 W MpeIoKeHU MO0 HampaBieHa Ha CAaUT YUpEeXICHHs B JJIEKTPOHHOM Bujue. s
OTIEPATUBHOTO IMOJIy4YSHHs OTBETA Ha MPETEH3UIO (kao0y) MalueHTy pEeKOMEHYeTCsl OCTaBUTh
HOMEDP KOHTAaKTHOTO TeledoHa.

52. [Iperen3us (>kanoba) paccmarpuBaercs B TeueHue 10 qHei ¢ MOMEHTa e€ MmosrydeHust
VYypexnenueM. Ha nperensuio (xanody) OTBET B MUCbMEHHOM BHJI€ HAIPABIISAETCS MAIlUEHTY
[0 TOYTE MO YKa3aHHOMY MM aJpecy OO0 MO JKEJIaHUIO MAIlMeHTa MOXXET ObITh BPY4YEH eMy
JUYHO B COIVIacOBaHHOE Bpems. Ha mpereHsmio (kanoOy), pa3MelIeHHYI0 Ha caiTe
VYupexxaeHnus/ OTBET HampaBiseTcs B OJCKTPOHHOM BHUJE IO DJIEKTPOHHOMY ajpecy,
YKa3aHHOMY NaI[UEHTOM.

53. He nony4uB oTBeTa Ha nmpeTeH3UI0 (kano0y) B JECSATUIHEBHBIN CPOK JHO0 B Cirydae
MOJIy4YEHUsI OTBETa, KOTOPHI HE YAOBIETBOPSET €ro, MAaIlMeHT (3aKOHHBIM MpeaCTaBUTENb)
BIIpaBe OOPATUTHCS B KOHTPOJIUPYIOIIUE (HAA3HpAIOIIre) OpraHbl JU00 B CY.I.

6. OTBETCTBEHHOCTD 3A HAPYHIEHUE HACTOALIUX ITPABUJI

6.1. B cinywyae HapymieHUs TalMEHTaMH W WHBIMU ToceTuTesiMu [IpaBui, pabOTHUKH
VupexeHus: BIIpaBe JejaaTh UM COOTBETCTBYIOIIME 3aMEUYaHWs M NPUMEHSATHh HHBIE MEPbI
BO3JECHCTBUSA, IPEAYCMOTPEHHBIE AEUCTBYIOIIUM 3aKOHOAATENbCTBOM PO.

6.2. BocnpensaTrcTBOBaHHE OCYIIECTBICHUIO MPOIECCAa OKa3aHUs MEIUIMHCKOW IOMOIIIH,
HEyBO)KEHUE K pabOTHUKAM YUpeKIeHHs, APYTUM TAIMeHTaM M IMOCETUTENSIM, HapyIIeHUE
OOLIECTBEHHOTO MOPAKA B 3AAHUSIX, CITY>KEOHBIX IMOMEIICHUSAX, Ha TEPPUTOPUH Y UPEKACHUS,
HEUCTIOJTHEHNE 3aKOHHBIX TpeOOBaHMI PAOOTHHUKOB YUpEXKICHUS, MPUIMHEHHE MOPAIBHOTO
BpeZa pabOTHUKAM YUpEeXKICHHs, MPUUYMHEHHUE Bpela JEJOBOM permyTanuu YUpexIeHUs, a
TaK)Ke MaTepUANBHOTO yiiepda ero MMyIecTBy, BICUET OTBETCTBEHHOCTb, MIPEIyCMOTPEHHYIO
JEHCTBYIOIIMM TpaXJIAHCKWM, AaJMHHHCTPAaTHBHBIM M YIOJIOBHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit ®eneparuu.



